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Organizational Commitment and Its Relationship to Job
Performance A Field Study on the Port General Company of
Tartous

Dr . Ali Chahin”
Mahmoud Shaban”
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O ABSTRACT O

This research aims to identify the organizational commitment level of workers in the
General port Company of Tartous and its relationship to job performance , this research
researcher used the descriptive analytical methodology by using a questionnaire to gather
information, (70) questionnaire were questionnaire were distributed, collected and
analysed, the most important results includes that ; there is of a relatively high level of
organizational commitment among workers in the public company in the port of Tartus
with a mean ( 3.62 ), And also it was found a relatively high level of functionality to the
employees of the company with a mean (3.65) , in addition to, the finding of this research
shows a positive and significant correlation between the organizational and functionality
commitment and the employees in Port General Company of Tartous . Search results
confirmed that there were no statistically significant differences at the level of
significance( 0.05) between the views of respondents about the study axes ( organizational
commitment and job performance ) according to personal variables (sex and marital status
).The researcher recommended the need to develop a strategy to activate and strengthen the
commitment in Port General Company of Tartous all employees participate in the
company, also developling a strategy to evaluate the performance of employees on a
regular basis and assess the productivity of each employee in order to achieve a balance in
the distribution of work tasks and duties .

Keyword : Organizational Commitment - Job Performance

“Professor- Department of Business Administration- Faculty of Economics- Tartous University -Syria
“Graduate student - Department of Business Administration- Tartous University - Tartous - Syria.
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15 0.98 354 29| 2| 86| 6| 386| 27| 314| 22 186 | 13 18
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19 1.16 302 11.4| 8| 157] 11| 329| 23| 286/| 20 114 8 16
20 1.31 295| 17.1] 12 20| 14| 28.6| 20| 18.6| 13 157 ] 11 14
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Correlations
ol AN caddaiill | oY) il
Pearson Correlation 1 664"
eabaiill ) ) Sig. (2-tailed) .000

N 70** 70

Pearson Correlation .664 1
RPN Sig. (2-tailed) .000
N 70 70

*#%, Correlation is significant at the 0.01 level (2-tailed).
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