L @ 2) i Sy Ay3laBY) a glall Ades — oy 5 dmalr Al

—o ) slae e Wl aja— b ) Lo ) G B sl sl B 5 i) el
TS Sl plan ¢ e Olockn (oot ol e 1 IST ol
https://political-encyclopedia.org/library/4825 :cqt Ly,

2025/05/19 00:10 +03  :313 z¥t 7y

ot sl s g sl gzl s J o e Ml s ) sl g 3l b anlST 85l p & gl 5 sl
i Y e Al el LY a B el 3 Gt V) B gl y Al e Jne 5 el alall (s g
e ot >, (Encyclopedia Political - & pulod) 6 g soll J s olegheadl e o 5]
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@aJ&JJ—MijUMJw‘}“f}M|M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/4825
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

2016 (2) 222 (38) dlaal) Ayigillly Laba®Y) aglal) Alades _ Agalal) cileaally Gugagll ¢yt Aasly Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (38) No. (2) 2016

blide o Ala Lafys —Audagll Ll gas 8 804 Aasdd) Baga 40
- oy g lalsed)

“aln) Cpean
**‘;&p ou.éh
TS il ala

(2016 /4/20 A 4l Jd 2016/ 1/ 14 £14Y) &)
O uedl [

Lalidl (i oladsell slane 8 adagl) Laadll L0810 Zardll sasn (gsine I Capadll U o) Cana
@Al idagll Ll Baiad b dabiaall taabely IS0 Zaxall sapn 50 I Capadll SIS ¢ pughayla Alailae
Caan Gaanily sland) b dldey Sle (55) cilad die e 2015 aladl 8 Gl Gl sliadl b ulelall
deadll 3asa Jsln U5 Aehse (23) avay ¢ adagll Laaill Joln U5V ¢ nand e cdlls Al Chaala Canll
Ble (18) am adali)

Aayy o Ul sladsedl sline ol LA el sasa ssie o) tlgeal milisde ) das
ANV @ ABle 2y cddangia A LA claadll 335 e cplalall bl Lajll ds s s cidass sia
Ay b Ggpp agms ade ) il cliag WS L ulelall adasl) Lajl) 5 2030 cilaadl) 535a (G Alas)
Ay By gb 2smgs cominll Jaial b slanall 8 LU0 daxill 530 Jon Candl die ol i) 8 Lolias)
Lilas) 4lly 358 35a5 p2e Loyl S iy L Ulad) Wl dles cellial alall Jasall il lag Lilias)
23 LS (bl Jagall ¢ uinll) gyl Tagh cplalall sal adagll Lajll dayn Jon Cand) die )il il b
Glelall Ly e Ll (u€ati Cagas Al AR Zaddll b Aaiipe Dl i zlgaal Culs it 500 Gl
(A Aga e Bl Bl ey ign 0

cstida gl Ll AalaA daadll sagn daddll asa agall 1dualidg)) culalg)

gy g — ughayha Aaaly — alatBY) A48 — Sl 53] and — M
gy g — s daaly — abai®y) 408 — Jlee¥) 50 and — 30 s S
Vg — Gushyh daala — alai®y) 408 — Jlas¥) 53] and — picale callh T

365




2016 (2) sl (38) dlaall Ayigilally ApbaBY) aglel) Audes _ Agalal) cluaally Gigagll ¢y 5 Aaaly Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (38) No. (2) 2016
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O ABSTRACT O

The aim of the research is to identify the level of internal service quality and job
satisfaction in the Holiday Beach property in Tartous, as well as to identify the role of
internal service quality in its various dimensions to achieve job satisfaction among workers
at the facility. The research is applied in 2015 on a sample of (55) employee. To achieve the
aim of the research, a questionnaire is designed consisting of two parts; the first dealt with
job satisfaction, and included (23) terms, and the second part dealt with the quality of
internal service including (18) terms. The research reached several conclusions, including:
The level of quality of internal services is a medium degree, and that the degree of job
satisfaction for workers about the quality of internal services is medium, and the presence of
a statistically significant relationship between the quality of internal services and job
satisfaction for workers in the facility. The research also found that there are no statistically
significant differences in the answers of the research sample members about the quality of
internal service depending on the sex variable, and the presence of statistically significant
differences depending on the educational qualification variable for of high studies graduates.
Results also showed that there were no statistically significant differences in the research
sample answers about the degree of job satisfaction among workers at the facility depending
on the variables (sex, educational qualification). The research also made several proposals,
including: providing high facilities in the internal service, which will positively reflect on the
satisfaction of the employees on the one hand, and on the external service on the other hand.

Keywords: quality, quality of service, the quality of internal service, job satisfaction.
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