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Evaluating consumer purchasing behavior in crisis

""A survey Study on consumers In the city of Latakia"

Dr. Rizan Nassour”

(Received 15/2/2016. Accepted 9/6/2016)

O ABSTRACT O

This study aims to evaluate the consumer purchasing behavior who buys in order to
benefit from personal to him and members of his family in the economic crisis behavior
and to identify the choices and decisions of purchasing related to consumer goods, , and all
this in order to identify new patterns Syrian consumer in crisis for actions economic
experienced by the local market about five years ago.

This was done using a descriptive approach by designing and distributing a
questionnaire to a random sample of consumers in the Syrian coast, and the data were
analyzed using spss statistical program, the researcher found that the economic crisis in the
local market have worked to change the Syrian consumer behavior. The study also showed
that this crisis has generated new patterns of behavior purchasing whether to delay and
postpone purchases of durable goods, or the emergence of rational behavior of the
rationalization of consumer spending and demand for buying used products and products
with low quality as a result of reduced purchasing power among Syrian consumers.

Key words: the crise, the consumer behavior, purchasing behavior in crises.

*Assistant Professor- Department of Business Administration- Faculty of Economics- Tishreen
University- Lattakia- Syria.
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