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O ABSTRACT 0O

The Syrian banking sector has achieved profits during the Syrian crisis, the bulk of it
is due to the revaluation of foreign currencies into SYP using the new exchange rates. The
process of identifying growth requires monitor the development of many of the basic
elements of the Bank's work, So we can say that Since the beginning of the crisis so far,
based on the annual reports of Syrian banks, the banking sector did not achieve any real
growth.That is normal causeThe country is going through one of its most difficult times,
making the economic wheel descend significantly.

The research aims to study the development of innovations in banking service and
their impact on marketing performance.To achieve this, the researcher used the model of
six dimensions of innovation services to assess marketing performance, and has been
formulated three main hypotheses were tested by Statistical Package for Social Sciences
SPSS V (23) to reach the researcher to several conclusions, including: Bank Bemo
outperform the Commercial Bank of Syria in the degree of innovation strategy adopted
during the crisis, and there is no significant relationship between innovationin services and
marketing performance.so,the researcher has proposed to study the opportunities which are
created by the crisis through analyzing the internal and external environment of banks,
relying on innovation activities as a strategy for optimization investment and long-term
growth.

Key Words: Marketing Innovation, Marketing Performance, Service Innovation, The
Model of Six Dimensions of Innovation Services, The Syrian banking sector, the Syrian
crisis (2011-2015)
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1067 940 717 | 727 CBS-
BANK
%19 %39 | %11 - BBSF- =Clagasall gl saill Jara
BANK 100* (bl alall /sl aladl= ) aladl) il gase
%14 %31 | (1) | - CBS-
BANK
(35) (906) | (905) | 275 BBSF- Ul el o i Tamise il 2LV ila
BANK
12 7.7 4.3 8.7 CBS-
BANK
%96 (%0.1) | 429) - BBSF- W sl saill Jaxe
(% BANK 100% (sl alad) /bl alali= Jall alall)~ )l
%56 (%79) | (%51) | - CBS-
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BANK
910 772 602 | 562 (0ssbe ) Lalall o Uaill clagase Jlen)
%15.27 | %15.16 | 13.95 | 13.52 | BBSF- Galall g adll g Uil (e 48 guad) Lucaal
% % BANK
- - - - CBS-
BANK
%0.73 | %8.67 | 3.18 | - BBSF- | (alall g Uaill cilasase lea) (o dsudl danll ggid) saill Jana
% BANK
- - - - CBS-
BANK
2668 2350 | 1434 | 1454 siraal gLl Clagase Jloa)
%S5.21 | %4.98 | 5.86 | 5.23 | BBSF- HAea) gdpadl ¢ Uaill o 48 guad) Laal
% % BANK
%40 %40 | %50 | %50 | CBS-
BANK
%4.62 | (%15) | %12 | - BBSF- g Usil) cilasase Jlan) (o gl Lanll ggid) saill Jans
BANK
%0 (%20) | %0 - CBS-
BANK
23 13 12 11 BBSF- (staad) Maal) z3saill 2y Ty i) 2e
BANK
6 8 8 9 CBS-
BANK

2014- 2011 p) 953 (s paall &g giaal) G o oYl Lalyll 23 2 juaal)

O gl Laall 8 3ykaima ol s Aap)Y) i) Play san ol o (4 ) saall e LDl
2013 ole sl op Uil Cilasase Man) (o 4 sudl dtan] Lually ol (alal) ¢ Uaill Cilasase ea)
=iaiil 2013- 2012 el Pla fleall i) Gis Jliallg. olall 138 g8 850l dhas Cuali Cum

plo B ISEOU S Iy i) dagy @b day) (Says %96 40y 2014 le Ay Bsale (<G opla
Cipadll die 2014 e 8 SIS0 Jleay) Janad) (mid) L. 2011 pley 435050 %109 La 38 5243 2014
Slasase Haa) oo Lgull dias & bl 5aY) Bins %(33) dai 2011 alay A5l (gysudl (g)lal
ansill b (alisil we Gl 3555 2013 ale Ay %(20)dmsiy (missl ¢ 2012 52011 e Dla g Wail
Gy iy %38 Aaany 2011 ale 15)aa 2014 ale 8 7 LY 3 sad Jama Bia Jilaally oS ¢ ladl

100 % (Elead) alal) /Galuad) alad)- Jlad) alall) @l S e = il Y gad Jara”
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@l el Capemall 550 Y 13n (5 . palal) o Uaily 4laa plall g Uaill Cajlany ¢Dlaal) 48 3alyj, Zali)
WY Al JB 8 s ) Ay aal i)

dalaial) cilyisally Gl s (4 )Jsand) 8 syl bl e dslasyl duhall 8 2l adeis
Cijlaall 8 AN bl 23 gail) sl Ty SN 230 g ¢ suiill £ 131 il Lomyllg 48 gual) Ll
L ULl i ate s 2015 alad oY) Culpdine Llan) Ayl Jaiis oy g jaall

Lilaay) Loyl

s o Sliely cchpiall apdal) aysll HLsaY Shapiro-wilk el g yuld las) Lalll ¢l
(2015 «Jashalk2012¢ ) 50 (s Ja eyl

Tests of Normality”iyiiall el au)sil) JLaa) (5) Jsaad

Kolmogorov-Smirnov* Shapiro-Wilk

Statistic df Sig. Statistic df Sig.

Profit .386 8 .001 721 8 .004

Market Share 315 8 .019 752 8 .009

Innovation .245 8 172 .823 8 .050

New Customer 346 8 .005 587 8 .000
Interaction

New Value System S13 8 .000 418 8 .000

New Revenue Model 288 8 .049 795 8 .025

New Delivery System 391 8 .001 .641 8 .000

New Technology 455 8 .000 .566 8 .000

a. Lilliefors Significance CorrectionSPSS V(23) aladiuly dal) dae) ; jtaall
b. service is constant. It has been omitted.

paall dpdll by JELG0.05 AV (s5ine o saal Aaball yaialsig dad o (5)dsaad Cuus
cormnhl gl oy Y il s by ¢ ganall aylly AL )6 GO dsag paey AU
(2012 ype) Al dalall clylaadl duliall o aleadl) elas) culpl i Gulud) 13a e

AT SR EY

Copaally (uiil) (agmadl gan eliy G deaddl b OSSN G5 A0 G Aasina (358 225 Y:HO
Al a5 DA g)sud) gylall

@ Cipadly i bl o) san iy (s deadd) (& ISV A5 A0 (g Aggine (3558 2asHI
AaV) 558 DA g5l

Test Statistics® 5% dua,dll JLad) (6) Jgaad

innovation
Mann-Whitney U .000
7 -2.323-
Asymp. Sig. (2-tailed) .020
Exact Sig. [2*(1-tailed Sig.)] .029
a. Grouping Variable: bank SPSS V(23) aladiuly Laly) ase) : juaall
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paall Aump by 61.0.05 sig> ded o ‘Mann-Whitney U siys le Hlas) dai (e Jaadls

Capaally (i pdll (gasrall gan @l Ga IS 28 Aapn Om Aasime (3508 @llia JAlL sedlinl) dpajall Jassg
P il gagmadl) gapy Cipad DY) 220 Jlaa) il Cua L)) 558 DA I (g guall (k)
i i l) sl san Gy o Jsil) (Sargegysmal) oladll Copmall (31 ) ilia (59 ) daiY) 5y
Ossy e Maall lef O Sliel cay oDl 45 30l s Aa)Y) ONA 4ypem (et Cadgs ST IS5 S|
Aalall Coyload) (D e aghsh cam Gl DA Lgre Jalall sliaiys 45l Cojlan

tAY A8l Laal

AV 8 DIA Gy yad) Ciyliad) G = 3sail 2l iy SN b Lysina (3508 2as Y

(AN e dl) cilbua A \glie gy

tAsY) Asudl) dudadl)

A 558 DA dugyad) Cojlaall (g Laaally Aalaiall ChISEN) & Lygine (3558 3a5 YiHO
A 558 DA T pad) Cojlaaall ¢ Lol Aalaiall CHISEN) & dygina (338 aasiH1

Al de A A il

A 55 DA dug el Cijlead) G sDlead) ga Je il dileiall SN 3 dygina (398 225 V:HO
A1 858 A s aall Ciplead) (e Dleall ae Jelilly daleial) HISEN 8 Lygine (3558 2asiH
A dae 8l A il

A 558 DA dugyad) Cojlaaall (g L) alasy ileial) HISEN)  Aygina 398 255 V:HO
Al 558 A Ly el Cojlaad) o dadl) sty Aalaiall AN 3 dygina (3558 2aseH ]
rdagl) 4 dl) A A

A1 558 A L paall Cojlaad) o )z 3 saly dileiall CHISIY) 8 dysine 38 aas Y:HO
A1 558 A L paall Cojlaad) (o Y 3 saly Alleiall HISAY) 8 dysina 558 aasiH
tAalAl) Ae 8l A )

AV sy A g el Ciploaall G asdull iy Aalaiall CHISEN) 8 dygina (358 a5 Y:HO
AV sy DA g paall Ciploaall G anluall iy Aalaial) CHISAY) d dygina (398 2asH ]
sl dos i) Ao i)

A 58 DA Ay el Cijlead) G Tedkivall sl giSilly Zaleiall LN S gine 558 2as Y:HO
A1 558 A dgpaall Ciyload) ¢ deatiiuall Lo ol sl dileial) HISEN) & dygine (3558 2assH

Ladl) L hial) A glsall g e JLa) Aad 5l 5 paleadll plaal) B Gl (pibe G ARl i g ¢l JLSA) addiuy”
C iy Ol dsta o 0,020 sl Bl S i g (alad) g paldd) il ol e gana cp Al i)
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Ranks g dgaill sl cllaugiall 45560 (10) Jgaadl

bank N Mean Rank Sum of Ranks

Service Concept sl (el G padl) 4 4.50 18.00
il gl gan el 4 4.50 18.00

Total 8
[New Customer Interaction (g)sull (g laill Cayadll 4 4.38 17.50
il gl gan el 4 4.63 18.50

Total 8
New Value System sl @il Capadll 4 5.00 20.00
il gl gan cliy 4 4.00 16.00

Total 8
New Revenue Model  (5)sull (g)laill Cayuadl) 4 2.50 10.00
il gl gan iy 4 6.50 26.00

Total 8
New Delivery System  (g)sull (g)laill Cayoadl) 4 3.00 12.00
il gl gan iy 4 6.00 24.00

Total 8
New Technology sl ol Capadl) 4 3.50 14.00
nil) (sl gan oy 4 5.50 22.00

Total 8

SPSS V(23) alaiialy Aald) slas) ; jsaall
z3sall alad 8 D Ay i pemall cp Aliie Slangiall o (10 )Jsaadl DA (e ciiy
Aadiiaall Gl i€l o5 Aagil) Uiy GBlaiall aeall Loy 50€ IS8 ¢ el ae Jeliilly Aaddl) (g JS; Ailaial)
coaludill Ol g Nilall 35ty e JS dBlatal) G dauilly G ) G Dlasgidl 3508 Slla Ly
by Ole QLA &8 (11) Jsaad) meagg

Test Statistics® A 4uz)dl) Lad) (11) Jeaad)

New New New
Service | Customer Value | New Revenue | Delivery New
Concept | Interaction | System Model System Technology

Mann-Whitney U 8.000 7.500 6.000 .000 2.000 4.000

Z .000 -.155- -1.000- -2.428- -2.049- -1.528-
Asymp. Sig. (2-tailed) 1.000 877 317 015 .040 127
Exact Sig. [2*(1-tailed Sig.)]| 1.000 .886 .686 .029 114 .343

a. Grouping Variable: bank SPSS V(23)alaiiuly Aalydl dlas) juaal)
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Lol

dgypead) e}V DA yemall g Uil 8 gl o1 api) ciload) HISEY Aid) sl 2 35 alasin

e Je il Aaaally daleiall #3saill sl Loally 0.05 8ig< Aad of (11 )Jsaadl DA (e ciy
das Y ol 2l o] AL axall A il il il Jin s chardioaal) Lo ol a5 Aail) aUaig ¢ Dlaall

Ay 0.05 8ig > Aad o LAY daii 0 Laiw < aladY) o3 Gava SN (8 G peadl (s Aysina (358

Oned AL axell due sl il i) (b s eColal Y gz dsads aalucl) gy Adlaiall &3 gaill 2laY

comand) (i o SIS B G peaal G agine (3308 lia (T All) il il Jadig s
TR A Al sl
A A Cipeaall (38 ) danlly Bpayyll) iseil) o1V daaall 3 IS G dysies A 2a5 Y:HO
AV A Cipeaall (38 sud) danlly Lpag ) Gsul) o115 Aeadll 3 HISEN) (s ygine ADe aasH

Correlations 45l 4uadl) jLsd) (7) Jeaad)

DS Gy sl i) | A sl Aaad) G
Spearman's tho LY <) Correlation
Coefficient 1.000 -.123- 113
Sig. (2-tailed) . 71 .790
N 8 8 8
Ayl iy Correlation
Coefficient -.123- 1.000 -.365-
Sig. (2-tailed) 71 . 374
N 8 8 8
daall o) Correlation
48 gl Coefficient 113 -365- 1.000
Sig. (2-tailed) .790 374 .
N 8 8 8

Ll dpmyill Jiis (61005

SPSS V(23) aliiiuk &ald) 318) 1 jauaal

Oo SE LY EDllas JSU A sinal) Clygise (7 )dsand) (e iy

A PDUa (4 sl Fuanlly dmpll) sntl) oY) s deadll 3 HISEN) G Aysiee ADLe 2ag Y Ul

Gxie (s JSs SN e G i 35ms ge EISOMers' djlasl Aald) culs Jdaill e ay3als

(Y Afiad) A il Ao lpa ¢l @lld e eliys oA gudl duanlly dpay)ll

A PIA g paal) Cojlaall (A pudl daanlly nyll) sl o)3Y1g SN G S aag YV HO
A P Al Gl (A pud) anlly Dngll) gnidl els¥y SN S aags HI

toY) Cplsandl A (e HUERY) Al gl

() — sald) g ) il g o (Chmd Jagie — aa) JISEY) el ) slae) YA (e ABDlal) LAY @yl Jygad a3
(Obali — il — 334 3) A gl daal) pitial g
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Directional Measures daylly JSiY) ¢ iial Somers' d jLad) (8) Jgaal)

Asymptotic Approxim| Approximate
Value |Standardized Error®| ate T" Significance
Ordinal by Somers' d Symmetric -.118- 337 -.354- 724
Ordinal DY) oy
-.133- 376 -.354- 124
Dependent
A D)
Dependent -.105- 307 -.354- 124

SPSS V(23) plaiiuly Zalll i) ;)

Directional Measures 4.@sull daally SIS ¢iial Somers' d Lid) (9) Jgaad)

Asymptotic
Standardized [Approxima | Approximate
Value Error” te T Significance
Ordinal by Somers'd Symmetric 103 321 316 752
Ordinal JSiY) s Dependent | .100 317 316 752
Madciotasd | os | 305 316 752
Dependent

SPSS V(23) aladiuly Zald) dae) ; jsadl)

DI 3T s DI - paell gl Ui 510.05<8ig a8 o (9) 5 (8 ) calsaall (s it
Sl Al e S ¢l S yeutl) o)aVlg Jiiae e
P Lyl Cojlaall sl 115 N ) Aysie A a8 Y (Gaw Lo e el
ple O pan On Ale T Llie b Ayl Al 3503 Gl @l 58 Balll (e ALY e}y
Labl) AaY) DA Lpysudl Cijliad) pren 8 400 038 lial J8 dagill oda apend (S ¥ Ml ald
Ayl Clyriag aldll bl okl dpie) Al aladiulyg
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