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O ABSTRACT O

The research aims to identify the role of Relationship Marketing in enhancing the
competitive advantage of insurance companies, through the study of the relationship
between the dimensions of marketing relations, represented by: trust, interaction,
commitment, communication, loyalty, and strengthen competitive advantage. Adopted
Find descriptive approach, which included the research community customers who
reviewed the insurance companies in Latakia province during the period of application of
research, amounting to three months, with the researcher during this period distributed
(185) to identify customers at random, so as to explore their views on the role of
Relationship Marketing in promoting competitive advantage in the insurance companies
that deal with it, and was restored (173) to identify complete and valid for statistical
analysis, and response rate (93.51%). Based on simple regression analysis and show the
relationship between the two variables Search reach and there is a significant moral
positive correlation between each dimension of marketing dimensions of relations, and
enhance the competitive advantage of companies in the study, since the marketing
performance of good companies under study been able to keep existing customers, and the
acquisition of new customers, and to achieve growth rates in transactions with these
customers by building relationships with them based achieve satisfaction and provide
goods and services of great value.

Keywords: Relationship Marketing, competitive advantage, trust, interaction,
commitment, communication, loyalty.
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Jia .000 12.94 19.98 | 74.68 | 0.746 | 3.734 sl gl) 5580l 4S5 ke 2
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L) §5aal) ety Collally (gedth) Slagl aals AR say ¢y ABall yyasilly ol ¥) Salea (7) Jgaad)

Mode
| R R Square | Adjusted R Square | Std. Error of the Estimate
1 902 814 813 .14348

Adlinl) iaall Sasats Collally getl) Slagl aals AR say ¢y ABall j)ani¥) 7 3gad Aygina (8) Jsaad)

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 15.435 1 15.435 749.778 | .000
Residual 3.520 171 .021
Total 18.955 172

Lpdlisl) Buall 5o5ads lBally (5 gedtl slagl aalS AR day (o o ABMAl lasiV) cBlalaa 4ygina (9) Jgand)

Coefficientsa

Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 | (Constant) 1.392 .065 21.506 | .000
X1 582 .021 902 27.382 | .000

Syt Sl ygudl alad 2 28 0 (0.902) caaly Lali V) Jalas G o (7) a8y Jsandl o
dgs Ayl Ll ADle dla of e J oy ¢ Al Jae clSall b eDlaad) ki dgay (e Al 55al)
Cledd sy laialy A gige 3505 o Uaels Ariaalill cDlabaally () b gin AN A5 G ol cLagiy aa
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L el 8 Jiid) aiall 4 gies
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L) iaall Ssats collally gedtl) Slagl aals Jolial) sy o ABall yyaailly Bl ¥) Slalaa (10) Jsaadl

Mode
1 R R Square | Adjusted R Square | Std. Error of the Estimate
1 .864 746 742 .08837

Ldlisl) Bpal 5o5ads clBally (5gedtl slagl aalS Jolinl say cp ALl jlani¥) g dgad Aygina (11) Jsaad

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 17.620 1 17.620 2256.431| .000
Residual 1.335 171 .008
Total 18.955 172

L) §5aal) ety olBlally (gl Slagl aals Jo il say o Cp ABNall jland¥) clalaa Aygina (12) Jgaall

Coefficientsa

Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 1.130 .043 26.393 | .000
X2 .698 .015 .864 47.502 | .000

DI Gapedl slad 2218 el o (0.864 ) il Lo Jalaa Za of (10) ) Jsaad) o
Ll idle @i of e J as ¢ bl Jae lSal 8 oDl [l dgay (e dpudlinl) sl Sp5e
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L sl 8 Jid) paiall 4ygies AN 53 Lala 1
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Mode
1 R R Square | Adjusted R Square | Std. Error of the Estimate
1 943 .890 .889 .11053

L) el Sojady lially (gagedt slagl aalS ABENYY day ¢y ABDlall jasi¥) zisad dygina (14) Jgaadl

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 16.866 1 16.866 1380.554 | .000
Residual 2.089 171 012
Total 18.955 172

Al Biaall Sasats colBlally gedtl) Slagl aalS ALY Sy G Co ABAL jland¥) cBlalaa Aysina (15) Jsaad)

Coefficientsa

Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 | (Constant) 587 .069 8.493 | .000
X3 .840 .023 943 37.156 | .000

Al (Bygull el 2l AIEN) 0 (0.943 ) cialy Talsy¥) Jalas e of (13) &) Jsand) cp
Ll idle dia of e Ju s ¢ bl Jae lSal 8 oDl [l dgay (e dpudlinl) sl Spiey
sy ceDanll Sl claliial maen s Auhall Jae SIS A O (o clagiy Tan Lyshy apha
Cladd (e 408 Lay a5y ¢agd anliall LA ae g maagis o Slaall jalin JS&) Lgilerd (e Silasleal)
el e 3 dualad) il (0 (%89 ) O o ol Jalas e Jsiy cApudlil) s0al) Giat 8ty
L il 8 Jaid) pniall dygie AN 53 Ll T @l G e oy Leo ol dny Lo jusdy doaill
i (3.84 ) ddsaall \giad (o aiif as (1380.554) gsbs Lysnall (F) dad G (14) iy Jsandl G
i Beta  Jalra dad o (15 ) o) Jsandl cun WS (171 ¢l ) ds cilaynyg (0.05 ) AN g5
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(o Aandliil Baal Jpats ClBUally Gapeil) abad 1S AENY o Bsine AN @I Ayds e WDe 25as
Al Jase cls )

Cra Aoudlitl) Biaadl Sudady Jlaty) dm o Aagine AYo ) AMe aagi Y el A Al L3d) -4
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Londlil) Buall Sjady lially (gagectl slal aalS JLai¥ll sny (s ALl ayaailly Lol ¥) Slalea (16) Jaadl
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 751 564 .560 25276

Ldlisl) §3aal) ety olBlally (gl Slagl aalS JLai¥l) say o ABall jlasi¥) 7 3gad 4ygina (17) Jsand)

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 8.030 1 8.030 125.692 | .000
Residual 10.925 171 .064
Total 18.955 172

L) el ety lially (§gedtl slagl aalS JLai¥ll dmy (o O ABMAll jlasiV) cdlalas dygina (18) Jgaad

Coefficientsa

Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 | (Constant) 1.210 173 6.991 | .000
X4 .546 .049 751 11.211 | .000

Al Byguill Sl 2al8 JLat¥) G (0.751 ) corly Ll V) Jalas G () (16) 28y Jsandl o
Ligy ddle i of e i as ¢ Auhall Jae lSEN 8 eDlaall lai dgas (pe Apudliill 83l 5
paig ceSlan) e Auhyall Jae AN U8 (e laglaall doliig Juai¥) G (ol ¢Lagin gy 493k
00 (%56.4) o o il Jeles dad Jaiy il shall 50500 8 abloy JlaiV) o W Lpulial) cila) Y|
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