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The Role of Customs Procedures in Improving
PortsPerformance Case Study: Lattakia port

Dr: Abeer Ali Naesa"
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O ABSTRACT O

The research aims to recognize the Role of customs procedure improving of
Lattakia's port In Syria's current circumstances, That is, how the clearing agents in Lattakia
envision it.

The researcher depended on the descriptive, analytic method and it used a
questionnaire for 24 customs clearance which they have customs clearnce offices that
actually are running in Lattakia since 2016.

The research incloses the role of the current customs procedures which are applied
on Lattakia's Port in achieving three standards: Port Productivity, protecting the national
Product, Satisfacation of theclearing agents with these procedures.

The most important findings of the research are: 1. the customs procedures currently
used in Lattakia'sport don'tcontribute in improving thePort'sproductivity. 2.The customs
procedurescurrentlyused in Latakia'sport don'tcontribute in protecting of national product.
3.The customs procedures currently used inLattakia'sport don't satisfythe clearing agents.

In light of these results the researcher suggests some of recommendations which can
contribute, if applied,in improving the Port'sproductivity andthat isrelated to the
threeperformance criteria mentioned before.

Key words: Customs Procedures,Clearingagent, Port Productivity, National Product,
Satisfaction.

"Assistant Professor, Department of International Transport and Logistics, College of International
Transport Arab Academy in Lattakia, Syria.
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