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The role of Total Quality Management in achieving competitive
advantage of hotel facilities
A field study on the five-star hotels in the Syrian Coast

Dr. Samer Qasim”
Yaser Tayseer Ali"

(Received 14 /7 /2016. Accepted 13/10/2016)

O ABSTRACT 0O

This research aims to study the role of Total Quality Management in Achieve
competitive advantage of hotel facilities by conducting a field study on the Five-star hotels
In the Syrian Coast, this research adopted Descriptive method. the study community
included All administrative staff in the Five-star hotels In the Syrian Coast Who occupy
functional sites ( Senior management , middle management , direct management) Where
numbered 153 Administrative worker .Questionnaires were distributed, and 146 complete
questionnaire and valid for statistical analysis were recovered in Response rate reached
95.42%, this study Reached a Set of results , the most important is:

There is a positive and strong relationship between total quality management
elements (hotel management support, continuous improvement, empowerment of the
employee and the teams work, motivation and reward performance, ensure quality of
service, performance) Combined on Competitive advantage in hotels under study whereas
70.4% of the Ongoing changes in Competitive advantage Interpret the application of total
quality management elements in hotels under study.

Key words: Total Quality Management, Competitive Advantage, The Hotel Facilities.
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dagall dagud ccapyill ¢ a8} LB (b gl oyl shaall s

4102 2006 «Slags o5 A 2 juadl)

go Jalail) A8S 5 COISE Lol (g Leashuly 8)10Y) Jaas b st ) gl Galadl Jsanll ey
Osail) 9 ALalill sagal) 50y (elul) eV yiiay LS 4 dmyy ALalal 558l 53] aseie 35 U (354l
B)2) Lgiiat L Lhall (e Ao gane lligh Gl cipudal) L) gb ciglly Juiil) of iadally Aasilly saienal
:(38u= 2001 dhes) sif) VIS oy il pUadl) B ALaldd) 5350)

(e s 6 e S lead aa A Aglaall Jlee ) b)) (e aiall dllia sAasdd) Jlaa & -1
ALLED Bagall 5] dduls il A aagill 3 painne Jhle cculonally Alaiall gndl) culand) s (la Gl

sasall ) iy cdudlial) e SN LAl e lgdgan o Jlee¥) oliy ading 3) Audlial) aba) —2
gl clind) GYY dwalal) i) Al

st JS s Gad @lld (K15 Aliaiall b Jsinall Haadly sasall cld clandl) & 1oL 4SY) agdll -3
Bagall Cpad b agiS)liag alAY) ayind ALK 535al) 5018 ¢ S bysea agilabae 45 o B sy o Vpalld
Jasds bty Cpnil) 138 Fadiall laddl 3sa Gt Jal (o Zaall cliiall 3 4818 3 gall # Loy Sl
sl e lials lealls SLE) JaY ZaU) ciladlal

12202 2007 lSy) Ay EOE) BlEl) jliey) cpey 1AY) AE0E) dasdd) adbe o g

00 Acsene oty iy acialld (rad) Bagad))  Aaleay (elu) peaiel) Jiay  :Auedlisl) 85l -1
@A) yradlyy vl inall Coge pal) 5asall (gsiane i Chags @lldg arae cilala o Adadl) el
LCaagiaal) Cagall culydi Caliy
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(slecanld gl linall Al sjaal a3 ALlall sagall 8 s

i g () pe e \gd il Aariall Aaall leddll (sgine ady () A8 Claddd) (g gia —2
o o5 s Cangiad) Gl Bl s g Jla b el Lgise gy (558 ST Lis) Aalise Ciyall
A8y jaal) Al Laxdl) dsag (s5inal ainnal) sl PIA e Glapall Jlsal

Dl Al Qlaa e &8 Y o any Lesid) L) cilaad)) st o) LS tdoniliad) -3
05 O ong LS A8 iledd (e ot Le B3sa ge BB Al A2 laa (gygpeal) (e N 513y Aoy
S Capal) Sl Zad il bl Caguial) 33l il 8 tiall e Sl AL e At i)
Cagianall Cagaucall 258,50 55al 3 <yl

1481k e Ldial) b Lginanly dpudlint) 5ual) : Ll

Juail 3850 A leleas Al lasl i) Gudais A lua o slindl 5,08 1l o dudlill 35l oy
Al 3))sally LU JuadlY) Plaial) DA (e iatiy Jaliall it 8 dlalad) 5 AY) bl Lpally
slanal Lgy aiaii Al Loyl e Lyt s cle g sl ) 28LaY L (Ao slaalls dpaaiills dgdlalls dalall
0 A Aadl) Laa Gl Cppn Leliias Taipyg cAandlil) Lol ind (3ulaiy mans (g LeiSas Al
Labiie J9 Teg e lageds Jidh dpudlil) 53als ¢(8 m <2002 ¢ yun) paill (3ias e sLaiall 585 Jpenl)
Ladaiall oyshai (o3 apl) 38 sl Ll 83aall Chtimy L ccilalaiall chang of e asmge CuilS Jad Lghiasy Ay
.(Reed, & Defillippi, 2001, p15) cypmilialls Ll adylse (1o (sgmmil) 520815 Leadlad DA (o Lgpuadlic 4n s

Gl Jla 8 4ian] LnlaiV) Cilowsall and Lol il o Ludlill sl ekits oDlial Jidy
DY) Jae e IS (4 uS alaialy Apdlill shaall aseda (Janng aaall galaidy) & Liall s0dl) 4Ll
Aadaial Bias S Agasa daaj oty A myald) il jeaied) Jid g (Jlee V) cilnliaily gl i)
0585 STy ¢ ondliil) (Suad) 8 Aadaiall o] jasa Apudliil) Bl 2as ¢ Lgpndlio ae A3)lRally Alialgia dpny
)3 o adiny Cogu Jitall & o lail) (Y ddliall Jagal) (ulul) g of 3 Y A8 s daal dakiid)
Canaly pndlis 35 o i el sy e Apndlil) B3all Y el Baall Basoa 3l alay) o cilelaial
gyl ey o ) dadaiall )l Lo 13 B

140V Jalkilly aUdl A Al 5imal) Araa] wasd ¢Sayg

Gl ald PIA e elld Sl plalial) 3alally (3ud) cilant dgalsal Gulad) =) iy a3 — 1
e 3ysea) hlgall Bla Gyl oo daial 8 W3l Cilaliial 4l o 4535 4pudliil) 438 jee dpatiy
.(White, 2004, p17) syiall aill ae RS (po 4K

il alagly e daalill clind) &Y claye e daalill cilinall aoail laga Hlina Jiai L3S -2
Crmedliall Oy gy JSng Aaling Ay yae Consal 38 Zapail] o 3lail) HY LeilSlaag oai Cunaay 33k Baaa
Aauliil) 330all Jaad 38 dejludial) Cajlaally Aaadbial) &) G Porter ade ST Lo sy Ly JulS ale e
SNy ) g B dejludie Jhady ) Gul e ngiy (f Ao Ala 1Y) Gl b dadie Y

A dmn o alsas PA (n Gamd) (G (o8 @ise DAY Gudll angi sas Ll D i -3
Slaal) pan 53l Aga 0o Cpmdlially Ll o¥gy Ly ST (il 4l (sS4l img Ly cpuiilin (a S
.(Czepiel, 2001, p11) sl dea e 2LV
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3 Liiall Apdlinl) il g ALalal) 3agad) 3508y A <M

Leayii) Al DA Ll Lpudlal) lasl ) 7ol age Jale sagall e
Ob o sl claliie V) e a2l Jad L €5l aaills A4S sl 8 Al M. PORTER
O il Gua el (e cndl bl cleluall o V) AR Laglial 3 age 550 qanli Y 5a5al)
Oo Wyt e Adlad ST (56 cAalaae ) dpadlall ¢ Alaall tdie sagall dled e 385 Al il au)
(1140= 2004 (ASila) 7 iY) alas Alled 5ol CadlpaS yiiad sasald) o Cum el i)

ol g 13 dali) (e ad)l Ay biay o 33sal) o ol ) el G cadl LS
Sl G Adadiial) Bagally Ldadiiall jlanl) om ASda A dla oL g5 Al lilieY) (e L
Lmitie Hlanly (€05 cdle 53 3 Am)lal) Blsl) b Cilaiial Lgiajay Glldg ¢ dadyall Sagadly dadiyall
Lo Al (adds dpa)ia) gl b by R\l midds b aali 5asal) Gread o Caliy Le 1
o 228 iaty e bunsal) Gl yra (n ad JalaS iad 32 5alld ¢ Gaalll At (8 Bagad) gl dpdlly
el 4l lapaail) dald capanaill ey e 521 o3 K5 G Sl Lpnliind 3 Lpulul) sla))
o) ALY ¢ Cpudliall Cilatie A3)lie (pSlginaly (ALY e lalal g L) gual Gt S cleaslls
sls 5l 8 aalus Al eclatiall odgy Aadipall chlasdll ¢ 4yl Gaibiadl] colaY) 1 8 Aliia (g)a] ala
3N e S Apantia Al Wl sl Ll als chadie Sland (s AalSaly ¢ uSlgiaally Al
ae Ly Lo 1305 csasal) Jlae 8 Aui€all Whiall 1385 apanailly Al & cpficiall 335all o) el e
.(Stevenson,2007,p.38) \eiils) ¢l 48 LuiSls cdpagaye ld Goudl & ehal 3lal e slidl)

1 AiBlial)y gl

Aliaa Alalil) Bagad) 30 O Augina AVS I ABe dagi Y ALY Al Apa AN e Ayl 3l
Al Jaa (3aURY B dpdlinl) Saall o Lgililiiag Wy paling

) Al clpdasdl) Apa il 030 o @iy

sagall 81 ualic aa{€ Guidl) 510 aea (pn Lygiae AN N ADle 228 Y A A il Ll
bl Jae bl b Apudlal) sjal) s Alalal

rhaad) Jlaady) Julas o aladie¥) 25 duadll Lady

Ldlisl) Bually (AN 5080 aed (o ABAl pyaaillg LY Salaa (2) Jsaad)

Model R R Square | Adjusted R Square | Std. Error of the Estimate

1 192 627 .625 .08580
Lndlitl) Biually (AN 3)03) a3 Gy ANl JlasiV) 7z dgad Aygina (3) Jgaadl
ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 Regression 871 1 871 62.214 | .000
Residual 2.112 151 .014
Total 2.983 152
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(slecanld gl linall Al sjaal a3 ALlall sagall 8 s

Ludlinl) Brally (358N 3))3) acd Gy ABlall Jlasiy) cBlalaa Aygina (4) Jgaad)

Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 | (Constant) 1.820 .108 16.805 | .000
Gl 3 ) aca 482 .030 792 15.943 | .000

s3sall 5o yualie aalS 3all 50 aca (4 (0.792) carly Lli V) Jolae G G (2) &) Jsand) cp
sk dysh o)) ADle s G e J5 ay ¢ duhal) Jae @alidl) 8 dpdlal) syl bl s (ALl
0o (%62.7 ) G Ao aaaill Jeles Gad Jais cdpusdliil) shall Gaias 5 aalis 32l 5))y) aca O f clagiy
kil dygiaa A2 13 Lale T3 cllin &1 e Jay Lea 30l 5))3) a3 0y sl $aall 3 Jusalall (il
st Aysunall (F) da O (3) a8y dsandl Cms - (Radlil) sdl) i) puxiall 3 (Gaidl) 5] aed) Jiisal)
i WS (151 ¢1) dgpn ilagay (0.05) AV gsise vie (3.84) ddsanll el (e adifi a5 (62.214)
oy il ¢ P=0.000 < =0.05 Gisina el Lass (0.792) (s5s Beta Jalaa 3 (f (4) ) Jsaad)
Gl 53} ped G Aysine AN I3 Apshy Lpyyle A dgag iy (Al Lpapdll Jiliy 5V L il A il
Al Jae @alidl) 8 dudlall 3yl

335al) 350 yealic aalS jeiied) Gl (pn dygine AV I3 ADe aa g Y ASEY de Al Al
Auhal) Jae @alidl) 8 Audlill 83l gy Alal)

) Jlaady) Julad o alaie¥) a3 dudajdll HLasy

Aol Bjsally saleaal) Cpnil) Cppp BBl yyanilly LS Y) Salas (5) Jsaad

Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 904 817 813 12857

Apndlil) Biaally paewal) Cppaanil) Cys ABNall JlanY) 7 35ad Aysina (6) Jsaad)

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 Regression 487 1 487 29.446 | .000
Residual 2.496 151 .017
Total 2.983 152
Ldlitl) Bally satenal) Cpeandll O ABall Jasi¥) cSalaa Aygina (7) Jgaad
Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 2.848 129 22.129 | .000
aisall Gauaadll 208 .038 904 5.426 | .000
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5 alic al el gauatll 50 (0.904 ) caaly Talay¥) Jales dad & (5 ) &) Jsaall G
las 48 Loyl 40le Gl G e J5 ay ciuball Jae 3ol b Luslil) shall bl iy ALLEN 5358l
O e waaill Jalea e Juiy Andlil il Giiad & aala Jaisall Cpunil) G gl ¢laghs a3y
AV 13 Lol 10 s &1 e Oy Las ¢ paiasall Cppuanil oy Lpndliil) 530all 3 Jualal cplall (0 (%81.7)
(F) aad &1 (6) &) Jsaadl Gans - (Asmlin) 3all) il jiiall 8 (ciasal) Cppnnill) Jiiasall puiiall y5ina
(1) Gga @laas (0.05) V2 e vie (3.84) Adsanll \giad (o adii a5 (29.446) st L susnl
Lgiea L Ly (0.904 ) g5l Beta Jalas G 5 (7 ) oy Jsaall an LS (151
Layh ADe gmgr iy cAlad) A jdll Jadyg Al dae il daca i) Ly Wils ¢ P =0.000 < @ = 0.05
Al Jae 3ol 8 Al Bhaally aiasall il Ayine AN I3 Ayghs

3a) pealic aal8 Jaall (385 Calsgall (&5 G Augine AVD I3 ADe aa g Y AAAY de A A i)
Al Jae 30Ul 8 Adlil) shaall Gy ALalal 535l

thed) Jfasi¥) Judad o alaie¥) a3 dudajdl) Loay

Apdlinl) Sjaally Jand) (389 Ciligall CpSal Gy ABALl yanilly LY Salas (8) Jsaadl
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .853 728 124 11708

Al Baally Janll (385 Calgall (S (o ALl JJas V) e Aysina (9) Jsanl

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 913 1 913 66.618 | .000
Residual 2.070 151 .014
Total 2.983 152

L) Bjaally Jand) 5y cilhgall chfai  ADlall Jfaniy) cdlalaa Aygina (10) Jgaad

Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 2.797 .092 30.393 | .000
Jeall 38 5 (Sl 213 .026 .853 8.162 | .000

alic aal8 Jeall 35 Caligall (S (4 (0.853) iy Lol Jalas Ga G (8) sy Jsandl o
Ligy ddle dlia G e J8 oy e Auhall Jae 3ol 8 Zusdliil) shaall il ids ALl 5258l 5]
wal Jalee B J55 Al 33aal) aint b aals Jaall (385 Calagall (05 G ol clagin uayhas B
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(slecanld gl linall Al sjaal a3 ALlall sagall 8 s

dla G Je Ja lae cdanll 3yi5 s gull (0K 0y Gl 3300l 8 Jualall (il e (%72.8) & e
Gy (Al gydl) ) el 8 (Jeadl 38y Cilisal) €40) i) el 4ysina AN 13 Lala T
AN siae dic (3.84) ddsaall e (e adifi s (66.618) g5k Lysunal) (F) das G (9) ) Jsaal
Ll Lass ¢(0.853) sbss Beta Jalas i 31 (10) &y Jsand) o WS (151 1) dpa cilayag (0.05)
Ao gmg iy cdlad) dua i) (g 2E dae ) daca il iy Wils ¢ P =0.000 < o =0.05 dgine
Ahall Jae Balidl) 8 dpudlil) haally Jaall (858 Calasall (S (g Aysine AN i3 Ay Ak

33 palic aalS oo alalkay piarll o dugiee AV I3 AL 2o g Y rdagll) s Al duia il
Al Jae @alil 5 Al s3al) (s ALalal 5352 l)

rhagd) jlasdy) Julas o alaie¥) a5 dudl) Loy

Aauadlis) Sisally o)) 3U1Say Jadatl ¢y ABall yaailly L) Shalaa (11) Jgaad)
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .846 715 713 07501

L) 35aally o141 8181Say Subail) cp ABMall jlani¥) gz dgal Aygina (12) Jgaad)

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 1.133 1 1.133 45.32 | .000
Residual 3.850 151 .025
Total 4.983 152

At Bjally o080 318Sa g a0 4Bl lan¥) cBlalas Aysina (13) Jsaad)

Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 1.731 .093 18.553 | .000
sl slalSas il | 517 027 846 19.472 | .000

8)13) yualic aalS o 1Y) 31Ky il o (0.846) crly Lali N1 Jalee A O (11) ) Jsaadl G
L blo)) Ale dllin O e Jo as e Auhall Jae (30lall 8 Zdliil) sl il fids ALl 3250))
O e aanill Jeles Gad Jais dpusdlil) shall Gaias 3 anliy o1 8laSas Suaatll G o ¢lagin 3p25ks
13 Lol 131 i & e oy Laa co)aV1 3085 Suinil oy Lpndliil) 5300l 3 Jusalsll cplall (0 (%71.5)
(Aansdlil) syall) il i) 3 (o103l Sl Jinesall puiall 3ysiea A0

sie (3.84) dlsaall \giad e adifi Ay (45.32) st Auguad) (F) Zad O (12) o) Jsaadl s
s Beta  Jalra dad O (13 ) &) Jsaall g LS L (151 <1 ) dpa Gilayay (0.05 ) AV (o5t
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Al A dl) S g Al ) dgejdll A ) (i Lild ¢ P =0.000 < @ = 0.05 dysine el Lass <(0.846)
Jae @olidl) 3 pudlidl) saally coloY) slalCay Sl Ayt AV Cld Ayghs Apa)ke ADe dgag i
Sl

33 pealic a8 Landl) apa Glaca s dugie AV IR ADe aa g Y Al ds ) Ao il
Ahal) Jae @olidl) 8 Adlall shall g ALalill 5258l

) Jlasdy) Julad o alaie¥) a3 dudajdll jLasy

Ladlinl) Sjaally Aasil) Basn Glaa (o ABal) wasilly Bl ¥) Salea (14) Jsand)
Model R R Square | Adjusted R Square | Std. Error of the Estimate

1 782 760 157 10275
Ladlitl) iaally Aaddd) Baga Gl cp ABall jlaaiy) zigal Aygina (15) Jyaad)
ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 1.389 1 1.389 81.705 | .000
Residual 2.594 151 .017
Total 3.983 152

Al Sipally £l 5asa (laca (s ABlall J)asi¥) cdlalaa Aysina (16) Jsaad

Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 2.592 .083 31.103 | .000
4e2dl) B3 g Lo 270 .023 782 11.470 | .000

5))) pualic aalS darall sasa (laca (40 (0.782) corly Lali V) Jalea 3 & (14) ) Jsaadl o
L8 bl Ale dlin O e J5 o ¢ Al Jae Golidl) 3 Ll 5hd) il gy cAlelall 5a50))
& o waail Jalae dad g ¢Anndlil) Bal (G 8 aalin eddll 33ga laca () g ¢lagin a3y
AV 1 Lol T Gl &1 e Jay Lee cdansl sgn lann oy Lpndliil) 5i0all 3 Jalsl plal) (0 (%76)
Lad G (15) o) Jsaad) s - (Aol saall) il i) 3 (eai 53sn lans) Jiiadll puariall 4y gins
ipa Slags (0.05) Y2 (s vie (3.84 ) Adsanll Liad co gl a5 (81.705) g5k dsmndll (F)
Lgina gl Ly ¢(0.782 ) ol Beta  Jalaa iad O (16 ) a8y Jsaal) cn WS (151 <)
Ly dunl ADLe dgmgr Jiis bl Jii dalall due dll dca il Leiys Wils ¢ P =0.000 < o = 0.05
bl Jae @alidl) 8 4dlal) shally cdeaddl 335 Glasa (o Aygiee ANV I3

s35al) 53 yualic aalS o) il oy Lgiae AN 3 ADle 22 Y rdialad) Ao i) Lua i)
Aabal) Jae alil 8 Aol saal (s dlalil
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(slecanld gl linall Al sjaal a3 ALlall sagall 8 s

rhagd) syl Julas e aladieY) 25 Ak dll Lady

L) Bally 1Y) Al Gy ABaLl yyaaily Bl Y)Y Salaa (17) Jgaadl
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .699 489 485 11258

Lol Biaally 1Y) Al Gy ABall Jasi¥) g igad Lisina (18) Jssad)

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 1.069 1 1.069 84.374 | .000
Residual 1.914 151 .013
Total 2.983 152

Ladlisl) §3aally o101 Al Cp ABDMall j)ani¥) clalaa dygina (19) Jgaall

Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 2.855 .076 37.768 | .000
£1aY) g .188 .020 .699 9.186 | .000

53520l )03 pualic xS l) s (0699 ) ks LY Jalae 2ad G (17) o) Jsaall
Laylas Asie Lyl 4D cllia & e J5 4 ¢ duball Jae Golidl) 8 Lol sl il fiaddy (ALl
Gl (e (%48.9) G e aanill Jalas G Jaiy Aanslil 3aall (Gind 3 sl £ 13V) anii O (ol cLagin
o) Jiioaal) puiall dygina AV 13 Lela 151 llin &1 e Uy Lo cola) apii oy Lpnlil) 50l 3 Jualsl)
25 (84.374) osbs Lysundl) (F) dad O (18) a8y Jsandl (s - (Aupmdlinl) iall) il jiiall 8 (1Y)
(19) &8, Jsaall o WS (151 o) dpa oy (0.05) A2 (ssie tie (3.84) ilsanll e e adii
dge il A dl) by ld ¢ P=0.000 < @ = 0.05 ysine Wl Lays ¢(0.699) (s5buss Beta Julas n
Ll 3l oY) ayl o Aygine AN I3 Agiay o3k ADNe d5mgn iy cAll) Lo i) Jiitg sl
Aball Jae ol

W paling dliaa ALalid) Bagad) 500 o Aagina AVa ) dBMe aagi ¥ rdall dui )l duda Y Las)
Apal) Jaa Gl (B AUl Siall (g Lgsballaliag

thaed) Jfasi¥) Judad o alaie¥) a3 dpdajdl) Loiy

Lol jpally ALaLid) Bagadl 50 G A8l wasilly Lol ¥) Salas (20) J g2

Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .839 704 701 11836
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AuBlin) Bally ALaLEY Sagall 803 (s ABaLl jlasiY) ¢z 3gad Aygina (21) Jaad)

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression .868 1 .868 61.940 | .000
Residual 2.115 151 014
Total 2.983 152

2B Bjpally ALaLal) Bagad) 8 ¢ ABDall J)asi¥) cDlalaa Lygina (22) Jsial

Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 2.753 101 27.259 | .000
Aol sasalls )| 208 026 839 7.870 | .000

sysall bl iy ALelill a5ad) 3))3) G (0.839) sy L)V Jalas 4 3 (20) &) Jsand) C
sasal) 5l O (o clagin oaylas Ay i) ABe i O e J s ¢ uball Jae Golidl) 8 il
Shaall 3 Jealall il e (%70.4) G e yasill Jolas dad Juig Al 53al) (38a5 3 2l dLalil)
53l) Jiaall yuaiall dysina A2 13 Lol 1Al lia & e Jay Lea Lol 535a) 8))) (ks o jusdy il
(61.94) g5ttt Aysundl (F) dad &1 (21) o) dsandl Gy - (Al 30all) i) jiiall 8 (ALeli) 5352
o3y Jsaall o WS (151 «1) dgan ilaas (0.05) AV (i 2ie (3.84 ) dlsaal) Lgiad (e adifi s
dpydll iy Lals ¢ P=0.000 <@ =0.05 Lysine &l Lags (0.839) (g5t Beta Jolas dad ( (22)
ALl Bagall Bl (o Aysine Ao IS Ayl Ayl ADLe sasr s Alal) A Bl Juis Ayall At
Al Jae 30Ul s Ayl il

t@luagilly clalitiuy)

relabiiay) -

Ahall Jae Galidll A (Jiisa yaaiaS) ALl 339a0) 5)0) pualic g A Ay A (e
sagall 5))a) pualic o Aydds Lok Ae @llin G il ol (als uxiaS) Apusdlall 33all il i
Gt Loy Al 3300l 8 Alalad) il (e (%7004 ) O Can cdpudlinl) sl e dadin ALl
83 yualic (o peaic J Al aitall dualy W ciuyall Jae alall & ALaLill 5asad) 503 yualic
P Gy il il Apudlall syl e layily Alelall sasal)

O G Ayl Jae alall b dpudlal) s3alls 30l 5y)3) aca uaie s dysds Ak ADle sag 1
ALLall sagall 5ly) palic o yeainS Gl 513 acs b pudy udlall siaal) 8 Alalall lysill e (%62.7)
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(slecanld gl linall Al sjaal a3 ALlall sagall 8 s

il Jae Gl 8 dandlil) shaly painsall Cppall jeaie o s daghy Banyle ABle a4y =2
)3 yualic (o paie il Gl U pudy L) shall 4 dlalall ) (e (%81.7) & dam
ALLE asall

dae @ldll 3 ddlal) shaally Jasll (385 Cabhgall (S juaie G Ay Apayka Ao 25a5 -3
ain€ Jaall (305 Cal gall (S5 Lo yuady Apusliil) Biall 8 Alalal) eyl (e (%75.98) O Cam sl
ALl 3agall 50l jalic (e

bl Jae @olidl) 3 L) saally oo 3lalSay Sl peaie G Ay 3yl ADle 25a5 —4
)3 yalic o pain€ o3V 315 iatl) U pusdy Al sl 8 Alalall clysll e (%71.5) & Gam
LALLal sasall

bl Jae @alial) 8 Zudlill $hualls deail) sa5a Glava jaaie (pn Ay Lyl ADle 39a5 =5
53 yualic (o paie€ dasdl) saga Glaua Uy ddlill sjadll 8 Alalall clysall (o (%76) G as
ALLE asall

O G Ayl Jae 3ol dpusdlal) s3alls oY) apdi peaie G sy dpayk ADle 25a5 —6
ALl 3358l 8))3) jualic (o eainS e laY) i U judy Lpudlil 3jaall & dlalall eyl e (%48.9)

tCluaglll —

30 033 (e L Ll cAlalial) 3agal) 03] ggaa g daal Al Jae Ll (8l gpasall o5 By 0 — 1
allal) ylall e agedal DA o @lld s cdalpad) deaal) b Alalal) clyshailly dagpuad) il Qs
bl Jae 3ol O Lo gad g ¢ALLAN 525all 3la) Jade 35 daiis Leluan Jagall eibially oJlaall 128 3
Oslly o(asall) Jalall (sl o WaiSs Bla (e @llhg Alalill 3a5all 3)la) Ll 3 s (g5 Ciia
(canall) el

e cctala (il anyliiely cpilasall Juadl laloni) Gl ) ZylaY) cilisylaally slaia¥) salyy =2
Calide Cpann (puilh sall 485U g8 IS (g lldg (S50 6 ALl 33 5all 350 3iail (L) 558
A 2 gimally Aalal) asall e s cduhal) Jae alidl) Jada dpylay) cublall 3asl dlee 8 dplay) g
Cladlal) mia A asills ASal 3 Jundl Basa D Cladd aniy Biadie alge Sladl 3 05l Gl
gl 8 AL lig padlly lanadlly Bl Lod daalis ) el ) g sii

8asa alall alad) e 35 Cagy Les ccumld L) 2l agilelass Cagually alaia¥) 5alyy =3
S 0 Aglasall cluhally alal) Byl e sty 3y gy 389 Cinys cAyys g el Wl Al el
3all) aglladl 353 Ajray cleelud] Aslany sl @il )y lillaie Hlie¥) o 32T 3l dedaany)
Jae @olidl) 513 U (ge HLEeY) Gae WAAT ay Cilydine Wi s agd Aesiall ilandl) 5aga olad (Apusall
gaila ga g Ayl

N e (S ¢ Gulall gl AalSll) dpulinl) shall il e o aSlills ALyl —4
Dby aslent iy auall L8 Lgie sae Clela) DA e @lldy duyall Jae ol 4 W) e I
dald dexd iy 2l e S5 ae ol A6 3003 Apsn ol adly Aisliall (Balidl) ae A3l dudlic

288



Tishreen University Journal Eco. & Leg. Sciences Series 2016 (5) 2321l (38) alaall 435 53l 5 ApalaBi)) o slall @ (p 135 Zaals Aaa

Gl sagall Alle clilbiie ae 6D dald Gagye DA o G () Badas dagd Cilagiuds ¢ ally
Ll gena JSE (prealdl)

Cangs Ay puctll lila) de sy duty getl) il glaal) dadaily dals Aiias 35803 pavads e Jaall =5
pudlal) Wi ahats Al Jae 3alil) o 1oY) Gpent 8 alail) 138 (g 30l 30l

saaladl

tAggall aalall —i

el Anadal casilly Sl A 1y Rl leadll Gagad il (s 050 iany sl =1
38 <2001 ¢ cojlee

Sl aadeil) Clissse Azl sagall )y e lel ccilagsn ¢(mse daas o gysisll =2
41 2006 lee ypauall ¢ I Rahal) ccilaglaall Sy culifallg

() Angdall agysilly il elia Hhy edipanl) cladaiall L sagad) 3yl ¢ Luil) ¢y sale (S0l =3
55 2001 ¢ ¢Olae

Ll 5300l a8 ALLED 5asal) 5yla) e ¢ SLE Cul uma ¢l (lajd oMo ¢ acall —4
aanll cqolaal) alaall ¢Agdlas dgplae bl Alae cdalad) 4al) il 3850 8 e Dl Cany 1l iasal
2 2013 «(21)

sill b salad) dpedanl) 28EN Q8 ALaLal asal) 5))3) (Badal @y (2007 ) ads Jlie clS 5 =5
7 2007 33¢ Aaduy) daalall ypdie ye divale Ay i g Uad 3 Alla)

Slo Ailane Ay r@alidl) 3 ALl sasall yla) Gadad a8y anii ceal aaylenll (ol ¢ shllay —6
1 <2010 ¢(45) 222 cAagliad) Al (Aglis) asle Alae (0] 3 asad Guadl) &8 (3018 (e Al

8 <2002 3l ¢ yaill dwmalall jall cdpdlall shaall st Jase Glaglaall allai ¢ agh e ¢ o =7

1Y) s 8 ALl 5o gl 8y tsalie 50 ¢(2015) daladl e 281 capma ¢ 2o oy o e =8
23x)l ¢ el alaall (3 yeall dnala cLa@Y 1y 5y)aY) A4S Alaa 8 paidl daa yla liiiue 3 el
22015 « yie Gualall

delia dupe Alla A thusugal) Apdln 3 531 Cliialses Alalill 325a) dpaal ¢ Dle AL -9
114 2004 « sl 68 pard dens dasla 3ysiie s inale Ul 658y Jil <

sAia¥) aaball —
10-Agus, A; Hassan, Z, Enhancing Production Performance and Customer

Performance Through Total Quality Management (TQM):Strategies For Competitive
Advantage, Procedia Social and Behavioral Sciences, VOL. 24, 2013, 1-14.

11- Eman El Shenawy& Tim Baker & David J. Lemak, (2008), A meta-analysis of
the effect of TQM on competitive advantage .International Journal of Quality & Reliability
Management.VOL.24 NO.5, 2008.

289


http://www.emeraldinsight.com/search.htm?ct=all&st1=Eman+El+Shenawy&fd1=aut
http://www.emeraldinsight.com/search.htm?ct=all&st1=Tim+Baker&fd1=aut
http://www.emeraldinsight.com/search.htm?ct=all&st1=David+J.+Lemak&fd1=aut

(slecanld gl linall Al sjaal a3 ALlall sagall 8 s

12- Reed, Richard, & Defillippi, Robert, "Causal Ambiguity Barriers to Imitation
and Sustainable Competitive Advantage", The Academy of Management Review,Vol.
(15),No.(1), 2001, 15.

13- Singh,P ; Qureshi, O& Butt, Z, Total Quality Management &Competitive
Advantage, Unpublished Master, Mélardalen University, 2010, 38.

14- Stevenson, W. J. Production \Operations Management. 8"d, Von Hoffmann
Press, 2007, 7.

15-White, Hill, M- (2004),"Knowledge Based Strategy to Deliver Sustained
Competitive Advantage Long Range Planning" ,Vol:30 No:4, 2004, 17.

16 - Czepiel J, Competitive marketing Strategy", Prentice Hall, Inc, 2001, 11.

290



