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The role of Total Quality Management in achieving competitive
advantage of hotel facilities
A field study on the five-star hotels in the Syrian Coast

Dr. Samer Qasim”
Yaser Tayseer Ali"
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O ABSTRACT 0O

This research aims to study the role of Total Quality Management in Achieve
competitive advantage of hotel facilities by conducting a field study on the Five-star hotels
In the Syrian Coast, this research adopted Descriptive method. the study community
included All administrative staff in the Five-star hotels In the Syrian Coast Who occupy
functional sites ( Senior management , middle management , direct management) Where
numbered 153 Administrative worker .Questionnaires were distributed, and 146 complete
questionnaire and valid for statistical analysis were recovered in Response rate reached
95.42%, this study Reached a Set of results , the most important is:

There is a positive and strong relationship between total quality management
elements (hotel management support, continuous improvement, empowerment of the
employee and the teams work, motivation and reward performance, ensure quality of
service, performance) Combined on Competitive advantage in hotels under study whereas
70.4% of the Ongoing changes in Competitive advantage Interpret the application of total
quality management elements in hotels under study.

Key words: Total Quality Management, Competitive Advantage, The Hotel Facilities.
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dagall dagud ccapyill ¢ a8} LB b gl oyl shaall s

4102 2006 «Slags o5 A 2 juadl)

go Jalail) A8y COISEA Lol (g Leashaly 8)10Y) Jaas b st ) cigail) Galall Jsanll ey
Osail) 9 ALalill sagal) 50y (elal) eV yiiay LS 4 dmy ALalal 53 5al) 53] asehe 35 U (354l
B)2) Lgiiat 3 Lall (e degane lligh G cipudal) L) gb ciglly Juiil) of iadally Aasilly saienal
:(38u= 2001 dhes) 5f) VIS ay il pUadl) B ALaldd) 5350)

(e s 6 e ST lead aa A Aglaill Jlee ) ) (e aiall dllia sdesdd) Jlaa & -1
ALLED Bagall 5] dduls il A aagill 3 painne Jhle cculonally Alaiall gndl) culand) s (la Gl

sasall ) iy cdudlial) e SN LAl e ledgian o Jlee¥) oliy ading 3) Audlal) aba) —2
gl clind) GYY dwalal) isal) Al

st JS s Gad Glld (K15 Aliatall b Jsinall eadly sasall cld clandl) & 1p¥HL LY agdll -3
Bagall Cpad b agiS)liag alAY) ayind ALK 535al) 5018 ¢ S bysem agilabae 45 o B sy ¢ Vpalld
Jasds oty Cpanl) 138 Fadiall laddl 3sa Gt Jal (o Zaall cliiall 3 4818 3 geall Loy Sl
sl e lials lealls SLE) JaY ZaU) ciladlal

12202 2007 lSy) Ay EOE) BlE liey) cpey 1AY) AE0E) dasdd) adbe o g

00 Aesene oty iy acialld (rad) Bagad))  Aalea (alu) peaiel) Jiay  :Auedlisl) 85l -1
@A) yradlys vl inall Coge pal) 5asall (gsiane i Chags @iy arae cilala o Adadl) el
LCagiaal) Cagall culyai Caliy
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(slocanld gl linall Al sjaal a3 Allall sagall 8)) s

i g () e e \gd il Aariall Aaall ileddll (sgine ady () A8l Claddd) (g gia —2
o o5 s Cangiad) Gl Bl s g Jla b el Lgise gy (558 ST Lis) Aalise Ciyall
A8y jaal) Al Laxdl) dsag (s5inal ainnal) sl PIA e el Jlsal

Dl Hpudls Qlaa e &8 Y o any Lesid) £l cilasdl) st o) LS tdoaliad) -3
058 O g LeS A8 iledd (e ot Le B3sa ge BB Antilin A2 laa (gygpeal) (e N 513y Aoy
S Capal) Sl Zad il bl Caguial) 33l il 8 tiall e Sl AL e Lt i)
Cragianall Cagaucall 258,50 55all 3 <yl

1481k e Ldial) b Lginanly dpudlinl) 5ual) : Ll

Juail 3850 A lelead Al lasl i) Gudais A lua o slindl 5,08 sl o dudlill sl oy
Al 3))sally LU JuadlY) Plaial) PIA (e iatiy Jaliall it 8 dlalad) 5 AY) bl Lplly
slanal Lgy aiaii Al Loyl e Ly s cle llly eyl ) 48LaY L (Ao slaalls dpaaiills dgdlalls dalall
3 A Aadl) Laa Gl Cppn Leliias Tainyg (Aandlil) Letbiatlind (3ulaiy mensl (g il Al
Labiie J9 ey Lageds Jidh dpudlil) 53alls ¢(8 m <2002 ¢ yun) paill 3ias e sLaiall 585 Jpenl)
adaiall oyshai (o3 apdl) 38 sl Ll 83aall Chtmy L ccilalaiall chang of e Basmge CilS Jad Lghiasy oy
.(Reed, & Defillippi, 2001, p15) cypmilialls Ll ladylse (1o (sommil) 5206815 Leadlad DA (o Lgpudlic 4n s

Gl Jl 8 4ian] Lnlai@V) Cilowsall and Lol il 1o Ludlil sl ekits oDlial Jidy
DY) Jae e IS (4 uS alaialy Apdlill shaall asede (anng aaall (gabaidy) & Liall s0il) 4Ll
il Bias S Apasa daaj oty A mpald) el peaied) Jid g cJlee V) cilnliaily gl i)
0585 STy ¢ ondliil) Suad) 8 Aadaiall o]y sa Apudlinl) Bl 2as ¢ Lgpndlio ae A3)laally Alialgia dpny)
)3 o adiny Cogu Jitsall & ol (Y ddliall Jagal) (ulul) agin of 3 Y A8 s daal dakiid)
Canly Apndlis 35 o i Gaill sy e Apndlil) B3all Y el Baall Baoa 3l alay) o cilelaial
gy o ad) dadaiall )l Lo 13 s

140N Jaliilly aUdl A Apedlil) 5imal) Araaf wasd ¢ayg

Gl ald PIA e @y Sl plalial) 3alally (3 sud) cilaat dgalsal Gulad) # D) iy a3 —1
e 3y sem) hlgall BlA Gl o dafid) 8 W3 Cilaliial 4l o 45305 4pudliil) 438 jee dpatiy
.(White, 2004, p17) syiall il pe RS (4o 4K

il alagly Saaii daalill clind) &Y cape e daalil clinall aoail laga Hlina Jiai L3S -2
Crmedliall Oy gy U g Aaling A yae Consal 38 Zapaill o 3lail) Y LeilSlaag oali Cunaay 33k Baaa
Aauliil) 330al) Jrad 38 deyludial) Cojlaally Aaadbial) &) G Porter ajde ST Lo sy gy JulS ale e
SNy ) g B dejludie Jhady el Gul e ndiy (f Ao Ala 1Y) el b dadie Y

Adg daa o alsas PA (n Gaud) (G (58 @ise DAY Gudll angi sas Ll D i -3
Slaal) pas 5355 Agan 0o Cpmdlially Ll ¥gy Ly ST (il 4l (sS4l img Loy cpuilia (a ]
.(Czepiel, 2001, p11) sl dea e 2LV
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3 Laiall Apdlial) ciliasilid g ALala) 3agad) 3508 Cy A <M

Leayii) Al DA Ll Ll bt i) 7 el age Jale sagall e
Ob o Ll sl V) e a2l Jad L €5l aalls A4S sl 8 Al M. PORTER
O cndl Gua el (e cadl bl leluall o V) AR Ladlial 3 age 50 qanli Y 5a5al)
0o Wyt e Adlad ST (6 cApalaae ) dpadlal) ¢ Alaall tdie sagall dled e 385 Al il )
(1140= 2004 (ASile) 7 aY) alas Aled 5ol CadlpaS yiiad 3asal) o Cum el i)

il g 13 daali) (grine ad)l Ay Abiay o8 33sal) o ol ) el G cadl LS
Sl G Adadiial) Bagally Ldadiial jlanl) om ASda A dla oL g5 Al lileY) (e L
Lmitie Hlauly (805 cdle 53 3 Zm)lal) Blsal) b Cilaiial Lgiajay Glldg ¢ dadyall Sagally dadisall
Lo Al (adds dpag)ia) gl b by (Rl mids b aali 5asal) Gread o Caliy Le 1
o 228 inty e bl Gl pra (o ad JalaS iad 3a5alld ¢ Gaalll At 8 Bagad) gl dpdlly
el 4l lapaail) st capanaill ey e 521 o3 K5 G Sl Ll b Lpulul) sla))
o) ALY ¢ Cpudliall Clatie A3)lie (pSlginaly (ALY ey lalal g L) Gual Gast S cleaslls
sls 5l 8 aalus lly ecilatiall odgy Aadipall chlasdl ¢ 4yl Gaibiadl] colaY) ¢ 8 Aliia (g)a] ala
S5 e S Apantia Al Wl sl Ll als chadine Sland (s AslSaly ¢ uSlgiaally Al
ae Ly Lo 1305 csasal) Jlae 8 Aui€all Wiall 1385 apanailly Al & cpficiall 335all o) el e
.(Stevenson,2007,p.38) leils) ¢l 48 Lui€ls cdpagaye ld Goudl & ehal 3lal e sl

:AdiBlial)y gl

Aliaa Alalil) Bagad) 50 o Augina AV I ABe dagi ¥ ALY Al Apa Al e Ayl 3l
Al Jaa (3aURY B dpdlinl) Saal) o Lgililiiag Wy paling

) Al clpdasdl) Apa il 030 e gy

sagall 3l ualic aal€ Guidl) 510 aed (pn Lygiae AN N ADe 228 Y A A il Ll
bl Jae bl b Apudlal) sl s Alalal

rhaad) Jlaad¥) Julas o aladie¥) 25 Al dll Lady

Ldlisl) Bually (AN 5080 aed (e ABAl wyaailly LY Salaa (2) Jsaad)

Model R R Square | Adjusted R Square | Std. Error of the Estimate

1 192 627 .625 .08580
Lndlitl) Biually (AN 3)03) a3 G ARl Jlasi¥) 7z dgad Aygina (3) Jgaadl
ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 Regression 871 1 871 62.214 | .000
Residual 2.112 151 .014
Total 2.983 152
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(slocanld gl linall Al sjaal a3 Allall sagall 8)) s

Ludlinl) Bpally (358N 3))3) acd G ABlall Jlasiy) cBlalaa Aygina (4) Jgaad)

Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 | (Constant) 1.820 .108 16.805 | .000
Gdll 3 ) aca 482 .030 792 15.943 | .000

s3sall 5o yualie aalS 3all 50 aca (40 (0.792) carly iV Jolas G G (2) &) Jsand) c
sk dysh o)) ADle s O e J5 ay ¢ duhall Jae @alidl) 8 dydlal) syl bl inds (ALl
0o (%62.7 ) G Ao aaaill Jeles Gad Jais cdpusdliil) 53l Gaias 5 aalis 32l 5))3) aca O of clagiy
akiall dygina A2 13 Lale Tif cllin 31 e Jay Lea 30l 5))3) ped 0y dnsdliil 30l 3 Jusalall (il
st Aysunall (F) dad O (3) a8y dsandl Cams - (Radlil) sudl) i) el 3 (Gl 5)la) ped) Jiisal)
o WS (151 ¢1) dgpa lagay (0.05) A2 gsise vie (3.84) idsanll il (e adifi s (62.214)
oy il ¢ P=0.000 < =0.05 Gisina el Lass (0.792) (s5bs Beta Jalaa 3 (f (4) i) Jsaad)
Gl 53} ped On Aysine AN I3 Apshy Lpyple A dgag iy (Al Lpapdll Jiliy 5V L il A il
Al Jae @alidl) 8 dudlall 33l

339al) 3ya) yealic S jeiied) Gl Cp digine AV I3 ADe aa g Y ASEY de Al Al
Auhal) Jae @olidl) 8 Audlill 83l gy Alal)

) Jlaady) Julad o alaie¥) a3 dudajdll HLasy

Aol Bjsally salenal) Cpnil) Cppy Bl yyanilly LLSY) Salas (5) Jsaad

Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 904 817 813 12857

Apndlil) Biaally paewal) Cppaanil) Cys ABUall JlaaY) 7 35ad Aysina (6) Jsaad)

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 Regression 487 1 487 29.446 | .000
Residual 2.496 151 .017
Total 2.983 152
Ldlisl) Brally satenal) Cpeandll O ABall Jasiy) cSalaa Aygina (7) Jgaad
Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 2.848 129 22.129 | .000
aisall Gaueadl 208 .038 904 5.426 | .000
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5 alic al el Gauadll 50 (0.904 ) caly Talay¥) Jales dad & (5 ) &) Jsaadl o
las 48 Bloyl 40le s G e J5 ay ciuhall Jae 3ol b Ll shall bl ALLEN 5358l
O e wamill Jalea e Jiy Aandlil il Giiad & aalay Jaisall Cpunil) G gl claghs 23y
ANV 13 Lol 1 s &1 e Oy Las ¢ paiasall Cppuanil oy Lpndliil) 530all 3 Jualall cplall (0 (%81.7)
(F) dad (f (6) oy Jsaad) Gmy (Al 53all) il juaial) 8 (paiasall Cpanill) Jiiadll puariall 4y 5ins
(1) Gga @laas (0.05) AV s vie (3.84) Adsaall \iad (o adisi a5 (29.446) st Ly sundl
Lsiea L Ly (0.904 ) g5l Beta Jalas G 5 (7 ) oy Jsaall e LS (151
Layk ADe dgmsr iy el Gl Qg Al due @l Aol by Wls ¢ P =0.000 < @ =0.05
Al Jae Golal 5 Al shaally paienall Grenll Ay gina AN I3 A58

3a) pealic aal8 Jaall (385 Calsgall (&5 G Augine VD ) ADe aa g Y AEAY de A A i)
Al Jae Balill 5 Al 83al) (g ALal3 52 521)

thed) Jfasi¥) Judad o alaie¥) a3 dudajdl) Loay

Apdlinl) Sjaally Jand) (389 Ciligall CpSal G ABALl yanilly LY Slalas (8) Jsaadl
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .853 728 124 11708

Al Baally Janll (385 Calgall (S (o ALl JJasiV) o 3gai Aysina (9) Jsanl

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 913 1 913 66.618 | .000
Residual 2.070 151 .014
Total 2.983 152

L) Bjaally Jand) 5y cilhgal) Chfai (s ADlall Jfaniy) cdlalaa Aygina (10) Jgaad

Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 2.797 .092 30.393 | .000
Jeall 38 5 (Sl 213 .026 .853 8.162 | .000

alic aalS Jeall 385 Calhgall (S (4 (0.853) iy Lol Jalas G G (8) sy Jsandl o
Ligy ddle dia G e J8 oy e Auhall Jae 3ol 8 Zusdliil) shaall il ids ALl 5358l 5]
waal Jales B J55 Al 33aal) haind 3 aals Jaall (385 Calagall (05 G ol clagin uaylas B
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(slocanld gl linall Al sjaal a3 Allall sagall 8)) s

Ala G e Ja lae cdanll 3y5 s gall (0K 0y Gl 3300l 8 Jualall (il e (%72.8) & e
Gy (Al 53dl) ) il 8 (Jeadl 3)dy Cilisall €00) sl el 4ysina AN 13 Lala T
AN sie dic (3.84) ddsaall \iad (e pdifi s (66.618) (g5l Lysunal) (F) das G (9) ) Jsanl
Ll Ly ¢(0.853) sbs Beta Jalas i 31 (10) 4y Jsand) o WS (151 1) dpa cilayag (0.05)
Ao dgmg iy cdlad) dua i) (g 2E due @l daa il iy Wils ¢ P =0.000 < 2 =0.05 dgine
Aahall Jae Balidl) 8 dpudlil) haally Jaall (858 Calapall S (g Aysine AN D Aydg Ak

33 palic aalS oo alalkay piarll o dugiee AV I AL 2o g Y rdaglll s Al duia il
Al Jae @alil 5 Al shal) (g ALall 53 5a)

rhagd) jlasdy) Julas o alaie¥) a5 dudl) Loy

Aauadlis) Sisally o1 3U1Say Jadatl ¢y ABall yaailly L) Salaa (11) Jgaad)
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .846 715 713 07501

L) 35aally o141 B181Say Subail) cp ABMall jlani¥) gz dgal Aygina (12) Jgaad)

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 1.133 1 1.133 45.32 | .000
Residual 3.850 151 .025
Total 4.983 152

At Bjally o)) 318Sa g a0 4Bl an¥) cBlalas Aygina (13) Jsaad)

Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 1.731 .093 18.553 | .000
sl slalSas il | 517 027 846 19.472 | .000

8)13) yualic aalS o 1oV 31l Sl o (0.846) crly Lali N1 Jalee 3 O (11) ) Jsaadl G
L blo)) Ale dllin O e Jo as ¢ Auhall Jae 30lall 8 Zdlil) sl il ids ALl 325a))
O e aanill Jeles Gad Jais dpusdlil) shall Gaias 3 anliy o1 8laSas Suaatll G o ¢lagin 3325k
13 Tl T30 i & e Jay Laa ce)aV1 3085 Suinil oy Lpndliil) 5300l 3 Jusalsll cplall (0 (%71.5)
(Al sall) il i) 3 (o103l Sl Jinesall puiall 35t Ao

sie (3.84) dlsaall \giad oo adifi Ay (45.32) gsbod Luguad) (F) Zad O (12) o) Jsaadl s
s Beta  Jalra dad O (13 ) &) Jsaadl gan LS (151 <1 ) dpa Gilayag (0.05 ) AV (o5t
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Al A dl) Jiig Al ) dgejdll G ) (i Lald ¢ P =0.000 < @ = 0.05 dysine el Lass <(0.846)
Jae @olidl) 3 pudlinl) saally colaY) slilCay Sl Aygina AV Cld Ayghs Apa)ke ADe dsag i
)

33 pealic aal€ Landl) apa Glaa s dugiee AV IR ADe aa g Y Al ds ) Ao il
Ahal) Jae @alidl) 8 Adlall shall g Alalill 5258l

) Jlasdy) Julad o alaie¥) a3 dudajdll jLasy

Ladlinl) Sjaally Aasil) Bagn Glaa (o ABal) wasilly Bl ,¥) Salea (14) Jsand)
Model R R Square | Adjusted R Square | Std. Error of the Estimate

1 782 760 157 10275
Ladlitl) iually Aaddd) Baga Gl Cp ABall jlaaiY) zigal Aygina (15) Jyaad)
ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 1.389 1 1.389 81.705 | .000
Residual 2.594 151 .017
Total 3.983 152

Al Sipally L2kl Basa (laca (s ABlall J)ani¥) cdlalaa Aysina (16) Jsaad

Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 2.592 .083 31.103 | .000
4e2dl) 33 g Gl 270 .023 782 11.470 | .000

5)3) sualic aalS darall sasa (laca (40 (0.782) oy Lali V) Jalea 3 & (14) ) Jsaadl
L8 bl ADle dlin O e J5 e ¢ Al Jae Goliil) 3 Ll 53l il gy cAlelall 5a50))
& o waail Jalae Gad 5 ¢Andlil) Ball (Bt 8 aalin eddll 33ga laca () s ¢lagins a3y
AV 13 Ll T Gl &1 e Dy Lee cdansl sgn (lann oy Lpndliil) 5i0all 3 Jalsl cplal) (0 (%76)
Lad G (15) o) Jsand) s - (Aol 3all) il i) 3 (e2i 53sn lans) Jiiadll puaiall 4y gins
ipa Slags (0.05) Y2 (s vie (3.84) Adsanll Liad (o gl a5 (81.705) (s5kuis dsmndll (F)
Lgina gl Ly ¢(0.782 ) ol Beta  Jalaa iad 0 (16 ) a8y Jsaal) (n WS (151 <)
Ly dunl ADLe dgmgr Jivs (Alad) Jiig dalall due dl daca il iy Wils ¢ P =0.000 < o = 0.05
bl dae @alidl) 8 4dlal) Shally cdeaddl a5 Glasa (o Aygiee ANV I3

s35al) 53 yualic aalS oY) andl oy Lgie AN G ADle 22 Y dialad) Ao i) Luajil)
Aahal) Jae alil 8 Aol saall (s dlalil
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(slocanld gl linall Al sjaal a3 Allall sagall 8)) s

rhagd) syl Julas e aladieY) 25 Ak dll Lady

L) Bally 1Y) Al e ABall yyaailly Bl Y)Y Salaa (17) Jgaadl
Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .699 489 485 11258

Lol Biaally 1Y) andl Gy ABall Jlasi¥) g igad Lisina (18) Jssad)

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression 1.069 1 1.069 84.374 | .000
Residual 1.914 151 .013
Total 2.983 152

L) §3aally o101 anl cp ABDMall j)ani¥) clalaa Aygina (19) Jsaall

Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 2.855 .076 37.768 | .000
£1aY) .188 .020 .699 9.186 | .000

5353l )03 puabic 2alS o l) s 4 (0.699 ) cialy LY Jalae 2ad G (17) o) Jsaall
Lajlas Asie Lyl ADle lia & e J5 4 ¢ duball Jae Golidl) 8 Lol sl il fiaddy (ALalLal)
Gl (e (%48.9) G e aanill Jalas G Jaiy Aanslil 3aall Gind 3 as by £ 13Y) anii & (ol cLagin
o) Jiiosal) yuiall dygina AV 13 Lela 151 llin &1 e Uy Lo cola) apii oy Lpndlil) 50l 3 Jealsl)
25 (84.374) osbs Lysundl) (F) da O (18) a8y Jsandl (s - (Aupmdlinl) iall) il jiial) 8 (1Y)
(19) &8 Jsaall o WS (151 «1) dpa oy (0.05) A2 (ssie tie (3.84) ilsanll Wias e adii
dge il A dl) by ld ¢ P =0.000 < @ = 0.05 ysine Wl Lays ¢(0.699) (s5bss Beta Julas dnd
Lol 3l oY) ayl o Aygine AN I3 Agiay o3k ADNe d5mgn iy cAll) Ly i) Jiing sl
Aball Jae ol

W paling dliaa ALalid) Bagad) )00 o Aagina AVa ) dBMe aagi ¥ rdall duwd )l duda Y Las)
Apal) Jaa Gl B AUl Siall (g Lgsballaliag

thaed) Jfasiy) Julad o alaie¥) a3 dpdajdl) Lody

Lol jpally ALaLid) Bagadl 5)03) G A8l wasilly Lol ¥) Salas (20) Jgaad

Model R R Square | Adjusted R Square | Std. Error of the Estimate
1 .839 704 701 11836
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AuBln) Bally ALaLEY Sagall 803 (s ABMaLl jlasiY) ¢z 3gad Aygina (21) Jaad)

ANOVA
Model Sum of Squares | df | Mean Square F Sig.
1 | Regression .868 1 .868 61.940 | .000
Residual 2.115 151 014
Total 2.983 152

2B Bjpally ALaLl) Bagad) 8 chn ABall J)asi¥) cDlalan Lygina (22) Jgial

Coefficientsa
Unstandardized
Model Coefficients Standardized Coefficients t Sig.
B Std. Error Beta
1 (Constant) 2.753 101 27.259 | .000
il sasalls ol | 208 026 839 7.870 | .000

sysall bl iy ALelill 25ad) 3))3) G (0.839) sy L)V Jalas 4 3 (20) &8y Jsand) C
sa5al) 5l O (o clagin oylas Ay i) ABle i O e J s ¢ uball Jae Golidl) 8 il
Shaall 3 Jealall Galal) e (%70.4) G e yanall Jolas dad Juig Al 53al) (38a5 3 an b dLall)
53l) Jiaall yyaiall dysina A2 13 Lol 1Al lia & e Jay Lee Lol 535a) 8))) (ks o jusdy Al
(61.94) sttt Aysundll (F) dad &1 (21) o) dsandl Gy - (Al 30all) i) jiiall 8 (ALeli) 5350
o3y Jsaall o WS (151 o) dgn ilaas (0.05) AV (i 2ie (3.84) dlsaal) Liad (e adifi s
dpaydll iy Lals ¢ P=0.000 <@ =0.05 Lysins &l Lags (0.839) (s5lss Beta Jolas dad (i (22)
Alalill Bagall Bl (o Aysine Ao IS Ay Ayl ABLe sas s All) A Bl Juis dyall At
Al Jae 32Ul 8 Aydlil) il

t@luagilly clalitiuN)

relabiiay) -

bl Jae Gl A (Jiisa yaaiaS) ALl 339a0) )0) pualic g A Ay A (e
sagall 5))a) pualic o Aydds Lok Ae @llin G il Cojelal (als yuxiaS) Apusdlall s3all il i
Gy Loy Al 3300l 8 Alalad) il (e (%7004 ) O Can cdpudlinl) sl e dadin ALl
8))) yualic (o peaic J Al bl dually Wyl Jae alall & ALaLill 5a5a) 53] jualic
P Gy il il Apudlall syl e layily Alelall sasal)

O G Ayl Jae aldll b dpudlal) s3alls 30l 5y)3) aca juaie s dysds Ak ADle sag 1
ALLall sagall 5ly) palic o yeainS Gl 513 acs b pudy Ludlall shaal) 8 Alalall lysill e (%62.7)
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(slocanld gl linall Al sjaal a3 Allall sagall 8)) s

il Jae Gl 8 dandlil) shaly painsall Cppall jeaie o s daghy Banyle ABle a4y =2
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