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The impact of logistics activities on the quality of service in
theservice Institutions
CaseStudy: The Public Company of Tartous Port

Dr.Louai Mouhammed Sayouh
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(Received 22 /9 /2016. Accepted 7/ 11 / 2016)

O ABSTRACT O

The research aims to recognize theimpact oflogistic activities in improving services
Establishments.Particularly of Tartousport In Syria's current circumstances. And that is,
how the workers in Tartous Port envision it.

The researchdepended on the descriptive, analytic method and it used a
questionnaire for 200Employees who work for the general company of Tatous Port.

The research incloses the impact oflogistics activities (Transport,Warehousing,
Supplying, Use of information Technology) in improving of services establishments in:

(Speed of sesponse, Interest, Tangibility, Reliabitity, Safety).

The most important findings of the research are: -. The transport level of Tartous
Port was weak, but the stowage levels wareacceptable. — The Supply Systems
wasacceptable.

In light of these results the researcher suggests some of recommendations which can
contribute, if applied, in improving the quality of PortService.

Key Words: Logistic Activities, Transport, Warehousing, Supplying, Quality of Service.
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e danll Lt ) hlaadl) Aagada Joas) (30 4550 Glal) e ladl) 148 3 5 3.70| .646
Aalall 8L ALYl alelall piaty 148 2 4 3.70| .646
Ol calebaiall yrdy 45300 Cplalal) &gl 148 2 3 2.30| .459
Aalaa) e Slenll Aliul e Aladl LA A jrally 3,80 8 Galalall piay 148 1 3 210 .531
L& e Olead) iy 4,81 Galalal) &L 148 1 3 2.01| .444
Valid N (listwise) 148

.20 J)aal SPSS ey aladialy ibany) Jlail) il ; jaaall

Y el s Fasall as8) 2ull Al 2 Glla) Blisie G ¢(9 ) dsaall DA e g s

OS5 copaall e Gady Lo cllayl claligio gn e oY OIS o(Lal) e Gulad e cpianl) dadaif
Al i) ALK Byl0Y sasall Bl 8 e )l 2 lY) Al andiad) Galad) adl Aal) 2ba) cilla) s sie

112




Tishreen University Journal Eco. & Leg. Sciences Series 2016 (6) 2321l (38) alaall 435 53l 5 ApalaBiy) o glall @ (p 135 Zaals Aaa

Lball slacy 4B ilaglaalls Wall 301 2555 acn o ilaglaall Lo gl 55 Jant) aially ¢y gall Abualid

R L (ke die) byl gl
IS Al 2l lla) illlisie Gn Bgies B8 2 O o) DlekY sl ddat ehal o sald) Bl

(el 28l clla) laligie O Agine 350 deag pde o aaall Bl Gall Cua il Cibite (e ke
1 (10) sl b dalige & LS G CulSy Aiginn 358 3ns lo (i Abpnl) Lol cpm 3

e O A )i clla) cillalgie g sl lelsY ANOVA (s (10) Jsaad)

Sum of Squares df | Mean Square F Sig.
Between Groups 17.786 8 2.223 8.697 .000
Within Groups 7.669 30 256
Total 25.454 38

.20 )zl SPSS 7k 3 pliiialy laa¥) Jalail) il ; jaadl)

e sl (Sig= 0.000) ANV Jlial 4ad (Sig = p = 0.000 < @ =0.05 & Gsaldl g an

On Agine (395 dgns K Lea Alll L yil) Joig ¢panll B iad) ing Lae .0.05 AV (g5ina
i) aldl clls) claligia
raall Al A AllLTA) Aol %
Pl LS Al ol gimll Al B dll lialy Lell Cnll due dll il dll g fiald) pid) of ey

Lasil) 3asag Ao glll LadsY) cp ¢ gy Jaliiy) Jalaa (11) Jgandl

dall | sl sl | Claglaal) Lnglgi€S | Agisnanlll Aazay)
dedll 53sa | Pearson Correlation | .582°° | .786"" | .821°" .645°° | .890""
Sig. (2-tailed) | .000| .000| .000 000 | 000
N 148 148 148 148 | 148

*

[WEELN
-

20 J)aal SPSS ey alidialy iany) Jlail) il ; jaaall

¢Aadiall dendl) 3asm A slll AdadiY) pu Ayginas dgashy Ay Daliiy) A lia G i s

Laaall 53 iyt (50 %79.2 G e Dy 585 ¢0.792 a3l Jalaas <0.890  (ysmpss Lol Jalao &y
paall Apiah ¢y guaby Cufiald) (8 (Sig = p = 0.000 < @ =0.01 & Lass et slll Aty eyl aiis
D Abad) il Dby ¢ Aasdd) Bagag Abuasll) AEY) o Lgine ABDe 3529 ae o pali )
Aggine ABLS agag sl
G 1oLl cdadall 535ms Colashaal) L gl g5 cpus ¢ Gedall 835mg il Aygine ALl il LS

cg8 Bl el sasas 2sill G Aysine ABle s tlagin e bbby deadll Basas AT (s ¢lagin
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sealiiue g sua Apedl) Gl b dexdll 3asn o il Alazly) il

tGluagill g claliliuy)

i e s e IS Ginall die I dgay (e pushle (el dalal) 39,80 6 Ji e - 1
sl o all axe s AR Jaill Jiluy Jisiaaes LYl sl 3 (mlaily o) a8 el oy
Ll (et Lo deadl) sy JalS))

ol I8 Yata Ol Gl Aie i Aeas o Gushayl (85l Talall 45800 8 (i) (55 0)=2
Ll aae deadll i 3 5al b G ey say ¢ glaY 1y daadd) apiy Llaiu) e jus iy Loy Ciran 45
s galdll po Yooy €Al Jils e dalaill die QLY sl (mliad) dllia Gy ccaliall gl 3
ity JalS ol Bas e 5p0ills scibobinally Beay) sty oAl Jilus & Jin Le sy sialaieY)y
ceDaall Loty aral) ot aliial iny Lo sty calaia¥) po Ly ¢4l pihe 223 ¢Dlaall Laral

IS Apite culS il Aue ki Aga e ushyb el Aalall 4,80 8 a5l dalal (ggine -3
e A LS dhaadll a3 il sgagane o Jy b s L) depu ety Lo 44 (ale
LAY ae A pia s ¢ LY 5 Apalie W)y A salal)

O Gl Aue Sl Ggay e skl 1l Zalad) A58 8 Cilaslaall Linsl iS5 alasid (g5 o4
i 3 Jlad JSis 53 gmsal) Linsl i€l aaaiss Ml laia] de o o s 458 €0 tale (S L
Al ity JalSH ol 3l lae Jalaill vie LG smdl) Lali (ge dimaa Ll V1 ¢ a5 daaal)

1 :cluagil

Jiig Jlaally il sall J85 8 Jiay s 5 Ja Jlavey Gushayle (8] Galel) 28,800 alaial 8y5 pon —
Aediall Aaadl) 53 (ssine o € S e 4l L A0 ag ) adliadls 4Sall Claxal)

Saall add ) bl 583 8 Jiaiy Wy il Gashla el Zalal) 2,80 alaia) 35 o — 2
ediall 40al 53gn (gsine o S T e 4l L A5 a3 iliadly Sl Claeall (535 (a5

¢l el yualially dadiall danal) 35my sk )l dalall 25000 (e ST L) g lac) — 3
adial) dfia ol Al el Guunily 2Laia¥) 85 juaj

Aaadl) s iy Jlis Lol e B Slela) gLl e Jaall- 4

L) Ll Lgridasialy ginam sl 5,)3Y) Adyay alaia¥ls Apmalad) alial) 8 A sll) 5)l0Y) JIA] 8y5 0 — 5
v danll Ly 3y Al sal) aca 8 550 dpaa] (g

FEYN)
A ¢ paladl o isilly SsaY) Aol S ¥ " (2006) an ) ae il (-1
33.0a duxalall Al
2 80-79 (¢ ¥ ¢ 2012 ¢ Al o ¢ Slae ¢ " Ldwanll Y cdaaa ¢ ilaaa =2
il Bymaall 1y ¢ Sl colace Gisilly ool Sfgal S0 ¢ (2010) isld A Glasis ¢ Clae =3
1502 comad e 48 o Lulad Jie 208 Jedlew §513) ((2006) - 552)) de #5200 ¢ la-4
48-47 sa AgpaSul) cmalall I oy failly Htad/ Jeudew 5508 «(2009) creal dens Glun=5
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