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O ABSTRACT O

This research aimed at studying the effect of physical aspects (or what is known as
dimension of tangibility) on the quality of health insurance service in the Syrian coast, And
testing customers consideration for physical aspects, when they evaluate the quality of
service which provide to them, and their satisfaction on the service.

The researcher based on statistical questionnaire method, to collect the required
data on the research problem, where the questionnaire sent to a sample of / 300 / customers
of the companies involved, And then analyzing the results through the appropriate
statistical programs.

The results showed Low quality degrees in the service that provided by the health
insurance companies in the Syrian coast For the tangibility dimension, And the physical
aspects have a positive impact on the quality of this service. So that was the greatest
influence for the expectations of the physical aspects, While the customers perception of
these aspects have their positive effect but not sufficiently, Without having to be equal to
the expectations or exceeding them.

The researcher presented a set of proposals and recommendations aimed at assisting
the concerned companies to better awareness and perceptions of the customers about the
physical aspects that provided to them, as Keeping abreast of technical and technological
development in provided service, And attention to the external and internal appearance of
the company, As well as the need to adopt the quality of service by the management as a
strategy for excellence and competition.

Key words: Physical Aspects, Tangibility, Quality Dimensions, The Quality of Health
Insurance service, Measure The Quality of Service.
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