@J A5 Uy 25LaBY o shall Aades — (0 45 Aol Aoms

Ll B el el G878 e o Bilis Bl 3 el ) Beds B3 e sl ol ST 1 JU) el
S )

Pl Ol (53l ke pld el 5 1IN el

https://political-encyclopedia.org/library/4919 :cqt Ly,

2026/04/21 01:13 +03 1313 z¥! 7y

ot sl D g sl gzl s J o 1 e My U A5l 3l b sl 85l n & gl 5 sl
(Y e ) el LB s Bl 3 it Y1 ey el e e 5 g8l edell (s g

e Lol ¢Encyclopedla Political - bl 26 s sl Jym ol shaall e o 5ol
info@political-encyclopedia.org

Pl o1y by 5 Je laiilse a Encyclopedia Political - UM E P EF-SRE WP SN
https://political-encyclopedia.org/terms—of-use Sl o ama

MQ@aJ&JJ—MijUMJw‘}“f}M‘M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/4919
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

2016 (6) 222 (38) laal) Ayigilally LabaBY) aglal) Alades _ Agalal) cileaally ugaall ¢yt Aaaly Ala

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (38) No. (6) 2016

el Cpalil) dand 5aga o Aalal) uilgad) il
@sedl Jalud) B aall cpalill clpd eMee o Adlase A

R e auly s
Hubl:\é o‘.u.ﬁ édw

(2016 /11 /20 & ,4ill 3 2016 /7 / 12 £14¥) &)

0 uedla ]

Calill Aaad 339a o Baugalal) daw Cayey Lo ol dualall cuileall Ll dulyn ) Gaall 13a Caoa
cagd Aniall Fandl) 33 ga) g vie Adalal) Cuilsally eDlaad) altic) HLadls cgysudl Jaldl 8 auall
Aeadll 28 e aaliag

Ao ) AlawY) Gigas Gia cnd) A Joa bl pead Eglany) Ailawy) Goglul Gl ol
Asuliall Aplany) mabll e ) Jilat 5 Gpes Al Jae G edae (e 258 /300/ 50

faiiie gysadl daldl 8 aal) el S8 U8 e Aediall deadl) 3aga Aags G il ekl
oo Sl il Cuny dandll s Basa e ala) S8 g Dalal) calgad) Gy cdmasalall 2 dpually
Alie (ypn ¢ S e 4y Linge Dl Culgad) 02gd oDleall Ay IS a3 ¢ SY) all) Llal) (il
Jae lS 5l saclue ) Caagd Al Ciluagilly s el (e de sane Cnlil asg L lgie 32U ol clad )
paiil 3ayal) sl gi€ally ) odaill A05aS ¢ agd Aadiall Apalall Calsall o Daall ol a8 dusl
nglyialS daadl) 5agad 3)3Y) 38 8y5 pem ) AlaYl Ayl 2l alad) jedaally laaYly ciarsl)
sl el

Aaadll Baga el oanal) Cpualill Aans sasa agall dlal A saldll (dpaldl Culsal) 1 Aalily) clalg)

g e —A B -y 3 Araly —2LaTBY) A0S —JlasY) By18) anid — 35 Lsa M
g e —ABI) — i Araly —2laiBY) A0S —JlaeY) By1a) andd — piiale il

319




2016 (6) 222 (38) laal) Ayigillly LabaBY) aglal) Alades _ Agalal) cileaally ugagll ¢yt Aaaly Ala

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (38) No. (6) 2016
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Insurance Service A Field Study on Customers of Health
Insurance Companies in the Syrian Coast
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O ABSTRACT O

This research aimed at studying the effect of physical aspects (or what is known as
dimension of tangibility) on the quality of health insurance service in the Syrian coast, And
testing customers consideration for physical aspects, when they evaluate the quality of
service which provide to them, and their satisfaction on the service.

The researcher based on statistical questionnaire method, to collect the required
data on the research problem, where the questionnaire sent to a sample of / 300 / customers
of the companies involved, And then analyzing the results through the appropriate
statistical programs.

The results showed Low quality degrees in the service that provided by the health
insurance companies in the Syrian coast For the tangibility dimension, And the physical
aspects have a positive impact on the quality of this service. So that was the greatest
influence for the expectations of the physical aspects, While the customers perception of
these aspects have their positive effect but not sufficiently, Without having to be equal to
the expectations or exceeding them.

The researcher presented a set of proposals and recommendations aimed at assisting
the concerned companies to better awareness and perceptions of the customers about the
physical aspects that provided to them, as Keeping abreast of technical and technological
development in provided service, And attention to the external and internal appearance of
the company, As well as the need to adopt the quality of service by the management as a
strategy for excellence and competition.

Key words: Physical Aspects, Tangibility, Quality Dimensions, The Quality of Health
Insurance service, Measure The Quality of Service.
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