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The impact of organizational culture on the job performance of
the employees '"A Case Study at the martyr Mazen Ibrahim's
Hospital in Tartous Conservatism"
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O ABSTRACT O

Organizational culture plays an important role in influencing the behavior of
employees in organizations, and this study aimed to identify the impact of the of the
organizational culture elements (organizational values, organizational attitudes,
organizational expectations) on the job performance of employees at the martyr Mazen
Ibrahim's Hospital in Tartous Conservatism.

Research primary information were collected through a questionnaire was distributed
to a simple random sample of research community, the data were analyzed by the SPSS
statistical program. The multiple regression was used to test the research hypotheses.

The main findings of the study are:

1- There are good levels for all of the organizational culture elements from the
employees' viewpoint at the martyr Mazen Ibrahim's Hospital in Tartous Conservatism.

2- The employees have neutral points of view for the job performance at the
hospital under study.

3- There is a correlation relationship between organizational culture elements and
job performance of employees.

4- There is a significant impact of the organizational values, organizational
Expectations and organizational attitudes on the job performance of employees.

5- The organizational values had the most influental dimensions on the job
performance of the employees at the hospital under study, then comes the organizational
expectations, after that the organizational attitudes.

Keywords: Organizational Culture, Job Performance, Organizational Values,
Organizational Attitudes, Organizational Expectations.
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