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O ABSTRACT O

Our study which aim to identify the interest of the General Authority of
Ophthalmology in quality factor and conditions that should be available to provide a best
services, in addition to the obstacles «found that the General Authority of Ophthalmology
offers a good level of health services through using a service quality scale (SERVQUAL
Scale ¢«(which consists of five main dimensions, namely: tangibility, reliability,
responsiveness, Assurance and empathy, but they should work on updating the used
equipment and provide more financial and moral support for those working in the hospital
to ensure continuity of service quality and avoiding performance backwardness.

Keyword :service «quality <health.
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