L @ 2) i Sy Ay3laBY) a glall Ades — oy 5 dmalr Al

Gind 0 seal) ad Bl dng)l B Rddas a5 Bl Slatsl 85 o oy lE 1 JU) el
2A e (Ol e a5 1SN el
https://political-encyclopedia.org/library/4939 :cqt Ly,

2025/05/19 11:47 +03  :313 zs¥t 7y

ot sl s g sl gzl s J o e Ml s ) sl g 3l b anlST 85l p & gl 5 sl
i Y e Al el LY a B el 3 Gt V) B gl y Al e Jne 5 el alall (s g
e ot >, (Encyclopedia Political - & pulod) 6 g soll J s olegheadl e o 5]
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@aJ&JJ—MijUMJw‘}“f}M|M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/4939
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

2017 (1) 231 (39) aval) Ligilatly Lsbay) aghel) Aludes _ Agalad) cilafyally Gigagll (55 daaly Alsa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (39) No. (1) 2017

(Bl Q,A Gl culal dalad) Adagl) Q,A Ag8dat Ay daual) cilaadld) 5asa Ay ould

*‘l)ﬁdﬂ Gy 38 1y gasal)
T A e

(2017 /1/16 A 4l 38 2016/ 10/ 27 14 f)

0 gedla [

Lo illy asall Jalay (¢ saall Cadal dalal) Aiggll alaia) sae e Capetl) 1) Gongs Al Wiy ciliags
A Gsie a8 gaadl Cadal Aalall Rggd) o ) cSlld 3an Ciligay o Juadl 3a5m claad il aji s Caall)
sty Sl dsed e (5Kl ( SERVQUAL Scale ) deall saga Guliie slaiely elldy Zaall cilardll (pe
el Cuaat e Jexd o Gang LS ccalaletl) ¢(4) A€l Aplaial) dpalacY) diusald) - ag
Al aae g Laadl) sasa il leal Ladall 8 Gulelall gsinally saldd) acdll (he |ahe mad g addiinedl)

(’«JA‘; ;‘Ji Oe

Aosall ¢ aleadldle 32 aﬁam\ Calalsl)

gy g — Biad — (B daaly —slai®y) 408 —Jlae¥) 540 andd — a0 Luwa M
gy g — Biad — (B daaly —slai®y) 408 —Jlae¥) 5180 andd —s)) g0 Al
239




2017 (1) 232 (39) alaal) 4igitlly Laba®y) aglal) Alades _ Aalal) ciluaally Gagagll ¢yt Aaals Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (39) No. (1) 2017

Measuring and Evaluation of service quality scale

Dr. Raad Alsern”
Abeer Algreer

(Received 27 / 10 / 2016. Accepted 16 / 1 / 2017)

O ABSTRACT O

Our study which aim to identify the interest of the General Authority of
Ophthalmology in quality factor and conditions that should be available to provide a best
services, in addition to the obstacles «found that the General Authority of Ophthalmology
offers a good level of health services through using a service quality scale (SERVQUAL
Scale ¢«(which consists of five main dimensions, namely: tangibility, reliability,
responsiveness, Assurance and empathy, but they should work on updating the used
equipment and provide more financial and moral support for those working in the hospital
to ensure continuity of service quality and avoiding performance backwardness.

Keyword :service «quality <health.
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