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The Impact of the Online Public Relation on Customer
Purchasing Decision In Term of Brand selection and the post-
purchase stage.

(An Empirical Study on cellular communications companies:

Syriatel and MTN )

Dr.Nada Ali"
Ahmad Ali Morabeih™

(Received 2 /1/2017. Accepted 20 /2 /2017)

O ABSTRACT O

This study aims to define the Online Public Relation tools, its importance,
specifications and to which extent the companies whose work in telecommunications’
sector in Syria are using these tools. What the impact of these tools (Website, Social
Network) on the Customer’s Purchasing Decision through 2 stages; the stage of select the
brand and actual decision to buy, and the post-purchase behavior.

The research adopted the descriptive approach. The research community is the
customers of cellular communications companies which are working in Syria: Syriatel and
MTN. Survey strategy is used in this research, particularly the questionnaire technique
which lead to receive 374 valid responses out of 400 distributed questionnaires. by using
appropriate statistical methods, the finding show that:

1- There is a significant positive correlation between the efficiency of the Online
Public Relation and Customer’s Purchasing Decision though the stage of select the brand.

2- There is a significant positive correlation between the efficiency of the Online
Public Relation and Customer’s Purchasing Decision though post-purchase stage.

3- There is no significant difference with regard to the Impact of the Online Public
Relation on Customer Purchasing Decision relating to the gender.

4- There 1s a significant difference with regard to the Impact of the Online Public
Relation on Customer Purchasing Decision relating to the “Age”, particularly those who
are younger tend to be influenced much more than other age’s group by the online public
relation in post-purchase stage.

Keywords: Internet Marketing Communication, Online Marketing, Online Public
Relation, Website, Social Network, Customer’s Purchasing Decision, Brand Selection,
Post-Purchase Behavior, Cellular Telecommunication Companies.

“Assistant Professor-Business Management Department- Faculty Of Economics- University Of
Damascus- Damascus- Syria.
“ Postgraduate Student- Business Management Department-Faculty Of Economics- University Of
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