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O ABSTRACT O

The research aimed to identify the reality of the application of methods to improve
the quality of education in Tishreen University, and to identify the degree of contribution
of the quality assurance units in colleges under research in this improvement.

The research has come to the set of results including:

- decrease in using the methods of improving the quality of educational services at
the colleges under research,

- and lack in effective communication with the labor market to know his proposals to
improve the quality of educational service,

-and lack in attention to the proposals of students to improve the quality of
educational service,

-and decrease in contribution of the quality assurance units in surveyed colleges in
this improvement, and in the development of curriculum.

Key words:Quality Improvement, Quality Assurance, Web Matrix Classification, Higher
Education Institutions.
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Y asll lasy) LEaY) gl (8) o Jgaad)
One-Sample Statistics
N Mean Std. Deviation C.V% Std. Error Mean
h; 222 2.0957 1.03590 49.4298 .06953
One-Sample Test
Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
h; |-13.007- 221 .000 -.90428- -1.0413- -.7673-

4ilasal) dpal) clily o slaieyl Lald) dae) @ juaal)

s oA 3) paiasal) Guliall Janisia o Al lla) Jaussia (alisdl (8) oy Jsand) e ey

laag ¢ (P =0.000) < (@ =0.05) of a3 LS (Jsiill a2 Vs & 5850 cblay) of ) Al t da8

3 ) sail) o deliad) Al dua il Jody poall dpajp by o Ul cAppaga Gooall o) ) sl

adatl) Laasl 535a Cpendl s Canlsll Il g Cmil) e Al 8 535a ) st bl (s Lpsa (358
AU T Aralad) 8 535l Cppmend bl sm (iismsall la) cy calil) Qs il (9) saad) eaa
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Jpaia

Gl Amals 8 alaill Baga et afly

ANOVA Table 448l lag J5¥1 cuball Abif ¢ cpfiganall cbila) cpls Jalad ilis (9) Jsand

Sum of Squares | Df Mean F Sig.
Square
Between | - nibined) 6.985 3 2.328  [2.205 | .088
by * F Groups .
Within Groups 230.168 218 1.056
Total 237.153 221

el Al clily o sl Zalll dae) : juaall

LAl \,_ﬁ ALl w e EjJé 25as axe Bl Jsaall (he sy

rdgaglail) dasdl) Baga Cpeual B Bagadl laa Claag g8 —
Glang s9) S Gulally dileid) ALY e ISV dgiagl) clelany) any (10) a8y Jsaad) cu
P(Aaddadll deadl) Basa (A Basall leca

A Guldal) ALY Ldagll clslasy) (10) ad) Jsaa

Std. Error Mean | C.V% | Std. Deviation | Mean N i) il a4,
06490 49.346 96695 19595 | 222 | 545 b Sk b sasal) B . 9
Baga (e Aaaaly uinal) anen @)
+ Aaylanl)
06446 48.677 96039 1.9730 | 222 el B aSIS 3 5aall laca Bang pg 10
g3l i)
06867 49.810 1.02315 2.0541 | 222 aal i 8 SIS 8 5asal) (lac Bang agd 11
el Laddl) okt Aalatiall Cayladll
07601 52.4897 1.13257 21577 | 222 | | 5 b SIS b 3asal) Gl Bang agd 12
Byshiie dpul)d alia
07538 52.163 1.12317 2.1532 | 222 D85 SIS 8335l (laca Bany agadd 13
U dylaa dae 3l
06817 49.124 1.01568 2.0676 | 222 | L5 b SuS i sasl o B p 14
Q\;b:y\
06744 48.700 1.00478 2.0631 | 222 D85 8 ASS 8335l laca Bany agadd 15
Ba5adl lava alail ledll Gkiill a0 b

Lihaad) L) by o slaieyl Ball) dse) @ jsadl)

3agall laca Clasg g Gabitey Adlatiall LAWY 263 Gilagy aaeas (Rl (10) &) Jsaal) (e iy
2l avend 488 all Aa )y O LS (i gliie cilayay el (bl asgia o Apadadll Zaddl) Basa Guuad
CSUSY) o Dl lad 3pmy ol GBI dalen L 055 Lo 2 1 GBile 5 0
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Olann iy 55 (obiiay dilaial) 35l pvend dailly s Bypnsn 5 a5m (11) ) Jyaall (e a2
el Aeadl) Baga aat (A Sl Jae dxaladbisagadl Glaca Gilaag 0 (aliss) ey Le 13ag ¢ 325a)

A Gulial) Al ghial) Slaal) Loy il (11) &8 Jaadl
One-Sample Test

Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference

Lower Upper
X9 |-16.034- 221 .000 -1.04054- -1.1684- -.9126-
X0 |-15.934- 221 .000 -1.02703- -1.1541- -.9000-
X1 |-13.775- 221 .000 -.94595- -1.0813- -.8106-
X2 | -11.081- 221 .000 -.84234- -.9921- -.6925-
X3 | -11.234- 221 .000 -.84685- -.9954- -.6983-
X4 | -13.678- 221 .000 -.93243- -1.0668- -.7981-
X5 | -13.894- 221 .000 -.93694- -1.0698- -.8040-

i) Al clily o slaeyl Lald) dae) @ jsadl)

Al Lyl s il (12) a8y Jsaall sy
A0 a8l Alaay) LEAY) @il (12) a8 Jeaad)
One-Sample Statistics

N Mean Std. Deviation C.V% Std. Error Mean

h; 222 2.0611 1.00971 48.9888 06777
One-Sample Test

Test Value = 3
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
h, |-13.854- 221 .000 -.93887- -1.0724- -.8053-

Lilaal) Al clily o slaeyl Lald) dae) @ jsadl)

t b iy ¢ padioadl) (ulal) lasie G Al bl bagie (@l (12) &) dsoall G oy
O i e (P =0.000) < (@ =0.05) o} WS Jsil) ae NV 3 550 ablayl of G il
Baf a1 V) el Sl elad) Abad) Luadl Jady psall daiai oy i Ay capsa Gl
oAl calgll sagadl Glaa Glaag He Gy Sl Jawe daalall A sasadl Glaa Glaag Hen G dpe
el adall 5aga Cpreatl]

& Bl Gl s He Jea Glisaaa) @lla) e bl s w3 (13) a8y Jsaadl sy
SAISH e Apadeil] Aaddd) pent
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ANOVA Table 48t lag S Gubial) dlind oo ofisasall cilila) b Julas il (13) ) Jsaa

Sum of df Mean F Sig.
Squares Square
Between | bined) | 8.585 3 2862 | 2.878 | .037
hy * F Groups ‘
Within Groups 216.729 218 .994
Total 225.313 221

Lilasall dahal) @lily o slaieyl &ald) s @ juaal)

e LaY! e AV ol Ajmaly A e LAY G Bmsa g asms Giladl Joaal) (g ey
Oy gs BJ}.;“ uLA.;a Glasg 9 d}; C_Il.;).ﬂ\ QU::M)EA O d})ﬁﬂ 32zl C'_ﬂ_DM\ )Lﬁ;\ c«‘);‘L! Liad
t V1 (14) Jsall b maly LS AN e Lpalatl) daal)

Multiple Comparisons clawgiall cp (39,80 dasiall Glijliall Ll gilii (14) A& Jeand)
Dependent Variable: h2 LSD

() FF | J) FF Mean Std. Error Sig. 95% Confidence Interval
Difference (I-J) Lower Bound | Upper Bound
F, 56227 21012 .008 1481 9764
F, Fs 32521 20156 .108 -.0721- 1225
F,4 .00625 36123 .986 -.7057- 7182
F, -.56227-" 21012 .008 -.9764- -.1481-
F, F3 -.23706- 15047 117 -.5336- .0595
F, -.55602- 33541 .099 -1.2171- .1050
F, -.32521- 20156 .108 -.7225- 0721
F3 F, 23706 15047 117 -.0595- .5336
F,4 -.31896- 33012 335 -.9696- 3317
F, -.00625- 36123 .986 -.7182- 71057
Fy4 F, .55602 33541 .099 -.1050- 1.2171
F; .31896 33012 335 -.3317- .9696
*. The mean difference is significant at the (.05 level.

40 aal) Aol clily e aldieWl Ll dae) @ juaal)

IVl L) A e Lpe B da g G Jeall oe o
. (P =0.000) < (& = 0.05) cn

rbua gilly claliiiuy)
rlalitiuy)
DA (e el Jidig cindl Jae LI 3 dpaleill Ladill 535 Cppueat ol aladin) (aliss) -1
Oplad) o 3l apill Al cdagladil) )Asaetll Zaddll Gresdl il Gpatl 3y50 (Bulsi p2e =
(sl il e 5y Cppmanl
el Laxall 32sa Cppueny Ailaial) ailaliE) e oyl Jarl) (3 gas o Jladl) Jualsill a2e —o
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Apadaill Zaddll 5asa Cpeny Alaial) (Ul culal gl oY) are —x

Allaall LI 8 Al pal) e lial) cpas Aladl Ayl zaliall (g dpmapall A5ladl) ¢ haly aldl) axe —a
GAY] Ay sl Glaslall b

LI Al aliall s Adlall Lpuhall zaliad) Gp Leapell G5d) shaly Ll s —a
Aallal) Glaslal) 8 ABLa)

Jidis cpadedll doxdll Basa Gl 3 i) Jae GLKN L sasall Glaa Claay alew) Galissl =2
sk dpadaill Al Bass Gaeent Aranly Cpuiad) ) 3005 1 langl) o3 alewd (mless) DA e Sl
Jac Bl 5855 ebyshiia Apud) hlie aaenal chpagledl) Loadll sty Adlaial) Cojlaall aal s dgusdyall alial
B3l Glaa Uil edll Gudail) (ajd i clehaY) Jasads ¢ SISO dulae

1lua gl

t VL o ¢ il Jae dmalad) b adeill 329 (et Jaf e

Pl o el 35l aiasall puanil) Zpaaly  (pilhgally Luappul) Zigll elimel @yl dapn o) ~1
Lg)) elimel g 18) Jal (e chalany dee Giys eha) Ayl Al clineY bl dygall duasl) : 3V
sha) e ladl aulaill 3a5m i Aped Alae sl cApadeill 2adll 35 s Baaly (il gally Zayl
olad Gabaind cadail) Basa Grent bl Cpilisally Apyl Asell o liac] Capail Byaine daaps S
cdlall el Basa a5 Apallall Cilaalall sy

Jandl e cpilagall pomii 1 ) DA (e Jlall alaill 35n Gpuent] AaDle dpalats 86 i -2
O clalay 4ngl) (elaall el Cndl o pady dee plia s sty bole ey ol
o Gl cllaall (& aisall (il AS)LIIL 3Ll Jaws g L) cAaalad) Glblee men (8 deall G
oY Cpilsall dngi ¢ A Wil s s peatll Aldina GajS Ll Dlally claysia e COISE Gl
caliall gl (85850 IS Ay 8y i) e grmaa S0 Jaal)

Sle Gl 1 N DA e dpubl) paliad) ekl 8 dnll Al cloael @llga dun -3
gl g lmd) (alall Cinll Cilagay i) )N el e il cpuhall maliall Gaall Caya sl
sl Lalin e oyl Auadlall daliy o8V Claalall ae GanlSY) Lmapall 4jlaall daalal) 8 Ayl
Lpuball el dlae) e LeiSay o adsiall (e @A) eV (3 Claslall zaly pe Lenaly 8 Canaally
Ehled sl Ao Jaadl diadladl clijlad) Joady Ty duanlSY) clisind) e ddsiladly duacaddl
LSl 3ylea rhleall ol Ao Jliay csuaall daahyal) el jiall JUA e Al Al clime aie 2l
plasinl Chlea clgae dalailly UL pany e dilae Qg cJilaill 35lge cg YY) B)lgas «DISAA) as
s =l Jualsil) 3)lge cdiaall byl

Loadll Baga e (B Gl Jae GLIH 8 asall Gleca Slasg alen) 30k e Jeadl —4

P DA e elld iy Al

c Al el 5o gl et Callad e sasall Glava cilasg slae] (i =5
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Omend Lot Cangy Alan) ¥l sadiud e sasall laa Glasg elael cayxn —6
LAl sl 3358

cbaalall el il destie (She Jind Al s8h) Claalall 833l Gleca ol e g 31 =7

Ag)l sl Bpaie Lupd sy elaly Gaad) Jae GLIKIL s35all Glava ilasg clael ol -8
clall aaleill Basa (s glae 8 Ayl

Aalal Gude Alie asall Jlaca oy eliacl aal (6S Guny e Gji5 32sall Cilila JS3 -9
& 33sall et bl s e Jealls 335a) uund il gaa) LRI S ey Jeall 338l 86 5252
& ey cAaalall ulys LIS solend cilalE8Y) dual adys ¢ adl) Camell Coglul aladiuly 5l el
cgsiralls gl peall i DA e il dlee 3485 (e e384

F Y

alally dalad) dysudl laalall adls Zuhy = bl adaill 5358 8 5i5al) Jalgall ¢ pee 2eaall L1
173 2008 cigyen cla daala Bygdiia i ricale Al

dle capl oz siba zigai tdyal) claaladl 8 Sagall auag alaie¥) ccadadll #1) caeaf cculadl) 2
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