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The Effect of The Perceived Risk in post-purchase Stage on
Brand Loyalty A survey Study to The Consumers of Domestic
Shampoo Brands in Lattakia City
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O ABSTRACT O

The research aimed to test the effect of consumer’s perceived risk in post-purchase
stage on his loyalty to domestic shampoo brands in the market of lattakia city.

Five dimensions of the perceived risk have been considered for the study; that
included: functional risk, financial risk, physical risk, psychological risk, and social risk.
While the brand loyalty has been studied according to three dimensions, that included:
attitudinal loyalty, behavioral loyalty, and total loyalty. on The other hand, The survey has
been done toward the consumers responses; by using a random sample consisted of 391
consumer, who have bought a Syrian shampoo brands.

The research results discovered that: there was a negative significant effect of
perceived risk in post-purchase stage (by all its studied dimensions, except the perceived
social risk) on consumer’s behavioral loyalty to domestic shampoo brands. and there was a
negative significant effect of perceived risk in post-purchase stage (by all its studied
dimensions) on each of consumer’s attitudinal loyalty, and consumer’s total loyalty to
domestic shampoo brands.

The research has offered a number of recommendations, that if they are applied, they
may be helping in improving the marketing opportunities for domestic brands of shampoo
products.

Keywords: Perceived Risk, Purchase Process, Post-purchase Behavior, Brand Loyalty.
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0.57463 3.9533 Fun.R Lkl syhladl () eal)
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0.75237 2.2563 Y1 vAadts Lagh d8ala ool aie 16
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0.83128 1.9642 Y4 gladll el e e o el 19
0.76438 2.6895 Y5 A sale) gl 20
0.83204 2.0716 Y6 A AT asl 21
0.57520 2.2681 A.B.L Al Alall alaiy) oYl £ ualdl sadl)
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0.84695 2.4990 Y11 Siiese lgiha b i) Cagu 26
0.58769 2.2501 B.B.L Aglaall Al SsLull oYl sl jsadll
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20 J\ua) spss (Huarl) GAUJ*“ dla Al e aladeYl dald) dae) Gz juadll

Al hlad) dayy pa ) chlally dalad) o giall days g i) (ladl Jsaall (e
Algiaall clidle o oLl 5 Gui ) sledl e Lo ¢(3) aatieal Gebid) Jagie e el laen)
GlE slan muend Gl Gulal dausie (e el A Dhlaa) dayy culS psanll s (e lanY)
ASjad) sylalall
eV G ) hlad) apand Bpally aadisdd) (eliall Jassie (e J8 Cillangiall ppes dapo cuilSy

(S5 ¢ Ssbally ¢ ALY ) Alatll ALl oYl dalall slaally ¢ Sl oYl ¢ alady)




Aplatl) Adlall oVl e o bl axy Lo laye 3 ASHadll slklaall il

rebudadl) L) ~lay)
Aplal) ledlall e any Lo Alaye & 4S50l ylalaall gine 0 angy Y A Apdajdl) jLas) -1
AEDU L b Lelgie g2l ladlall o3gd alay) oVl e saalill chlaia dyilasl)

SARPMIRACEY
Correlations :(4) Js»
Fun.R Fin.R Phy.R Psy.R Soc.
R

Pearson - - - -

A. Correlation 685" 588" 662" 6127 5177
B.L Sig. (2-tailed) .000 .000 .000 .000 .000
N 391 391 391 391 391

**_Correlation is significant at the 0.01 level (2-tailed).
20 J'aa) spss gJL»AAY\ @UJ._L“ Gla i u.b AaieYl dalull as) Cra : jdaall

Jae A0l Shlaal) g1l (g g55 JS O olad¥) Ao s ysina Ll GlBle 35a5 (4) Jstall sy
Ge g Y A8 sylalaal da g gl o e cCmll Jae Aplaill cldlall caladVl Yl (s Gl

cad) Jae Aglatll ldlall alasV) ellgivsal o5 dayy 3 (bt g (3855 g padll Hhalal)
sadial) Jlaady) Julad —a

Model Summary :(5) Js>

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 .789° 622 617 .35598

a. Predictors: (Constant), Soc.R, Fin.R, Psy.R, Phy.R, Fun.R

20 J)\ua) spss (uar) @AU)Q-“ Sla A jaaall
ANOVA?® (6) Jdsda

Model Sum of Squares df Mean Square F Sig.
Regression 80.244 5 16.049 126.646 .000°
1 | Residual 48.788 385 127
Total 129.031 390

a. Dependent Variable: A.B.L

b. Predictors: (Constant), Soc.R, Fin.R, Psy.R, Phy.R, Fun.R

20 Jlual Spss g.ihm'ﬂ @AU)Q-“ Sla A jaaall
Coefficients® :(7) Jsa»

Model Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 5.468 137 39.982 .000
Fun.R -.285 .048 -.285 -5.926 .000
1 Fin.R -.259 .039 -.249 -6.581 .000
Phy.R -.164 .036 -214 -4.551 .000
Psy.R -.106 .041 -.119 -2.594 .010
Soc.R -.093 .029 -.128 -3.218 .001

a. Dependent Variable: A.B.L
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LYY Jelee dad cialy Cum rdsaill 8 ol juieS alady) eYolls Aliie ciysie€ dadine 3S)0d)
Oo k62 it o Say 6l ¢(0.62) & il Jales dagd Load Joaall (udi (g =iy «(0.79)
3923 7 38 oy Al Aually (Aliiall iyl 8 Alalall bl 1) ol il 8 Alalall eyl
Dy Gz isal) B ladl) CDlalas paen Ausine (7) dsaall aus bl B 335 ol AT Jalsal
leal) il axall dpmjd by adde 2l ¢(0.05) casllaall VA (ssise (e sraal Al ) AV (s
L el s Lo Alage (b A0 Bllaall grine i apay ) i I ALl daail Jany il
(e goaing LAEDU) dane b LeSlgine s Gldlall o3¢d Al oYl e galal) clatinal dsadagl) d5lail
cndl Jae 3850l Slalaall o153l asead Bpilly stV ol 530 s gsinall LE0N 138 o SlaatV) D llee )L

Aplaall Gldlall ¢)s 2ny L Alage 3 4S50l Blaliall goina 8l ang V :AGHEN L)l jlas) -2
AU A A LeSlgine ol Cldlal) o3g] SSL) oVl o saalisl) culatina didal)

sl ) Jalas -

Correlations :(8) Jsa

Fun.R Fin.R Phy.R Psy.R Soc.R
Pearson Correlation | -.716° | -531" | -6537 | -.6307 | -4527
B.B.L Sig. (2-tailed) .000 .000 .000 .000 .000
N 391 391 391 391 391

**_ Correlation is significant at the 0.01 level (2-tailed).
20 J\ua) spss Huar) GAUJ*“ dla Al e aladeYl dald) dlae) Gz juadll

Coefficients® :(11) Jsaa

Model Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 5.453 142 38.468 .000
Fun.R -.384 .050 -.375 -7.695 .000
1 Fin.R -.159 041 -.150 -3.909 .000
Phy.R -.193 .037 -.246 -5.160 .000
Psy.R -.137 042 -.150 -3.228 .001
Soc.R -.012 .030 -.017 -412 .680
a. Dependent Variable: B.B.L

Jae 350 Hlalaall g 15 (e 58 IS Cp olai¥) Aoy dsine Lol liBle sgag (8) Jsaall mass
Dbl e g5 @Y Al sylalad) daps g Ll o iy - Candl Jae Aplaill ldlall (SeLudl eVl a5 Cand)
) Jae dglaall cladlall (S sludl ellgiand) o5 days 8 (aliss) e (38155 du s sadl)
tadrial) laady) Jalad -
Model Summary :(9) Jsi>

Model R R Square Adjusted R Square [Std. Error of the Estimate

1 .782° 611 .606 .36895

a. Predictors: (Constant), Soc.R, Fin.R, Psy.R, Phy.R, Fun.R

105




Crdaabis Aplatl) Adlall oVl e o bl axy Lo laye 3 ASHadll slklaall il

20 2l spss (e gl ) cla jda ; juaal)

ANOVA® :(10) Js>
Model Sum of Squares df Mean Square F Sig.
Regression 82.289 5 16.458 120.901 .000°
1 Residual 52.409 385 136
Total 134.697 390
a. Dependent Variable: B.B.L
b. Predictors: (Constant), Soc.R, Fin.R, Psy.R, Phy.R, Fun.R

20 Jua) spss (e gl ) cla i ; jaall

20 Jlaa) spss Alas) galill clajida @ jiadll
585 (0.000) U AV ggine yady Cun Al Ay il HLEAY z3sail) Ladla (10) Jsaall masy
Shlaal g s dase Ll A8l 35a5 ) (9) Jsaadl sy (0.05) castlasll ANV (s5isn g iaal
LUY) Jelre dad cialy Cun tzdsall 3 ol eSSl oVlly Aliae lpiie Aadine 4S)0)
e 761 i o (S (6 4(0.61) & aanill Jalas dad of Lad Jpaall ait (e mamiys ¢(0.78)
353 739 A Al Ally (Alfid) lpial) b Alalall il ) ol uid) b dlalad) el
Jalae lacle zagalll 8 jlaad¥l CBlales aaen Aysies (11) Jsaadl s -olawad) 3 3355 o AT Jalgal
glsl gaead (0.05) Coslhad)l ANAN s5ise (o il a5 I AV (sise il Cua el skl
Gsiua e ST 585 (0.68) ) L paladl AN gise Ll ) Lo laaV) shalia) lacle 355040 jhala)
Dbl e sy e e BB 35 e deliia¥) i) s ade Sl tcaglhaall AV
Alad) Al Jiity il L) Lo paal) Bpmjh iy Cum iz dpall 8 Al S Asal) 4S504])
Gilaiial Akl Ayl Glolall ehd aa b Aaje 8 A BHhlaall e 5B aay ) el S
Dl Dl hlE) (e iy AEDU Aie b LeSlgiue 5] Ll o3gd (Solul) o5l e sualil
sl b Algid) AS50al il o )l aand Aoy olai¥) b 586 4 gimall a0 128 ¢
Aplatl) ldkall ehd aey Lo Alage 8 3504 Bllaall geine 50 ang VAN Apdajdl) jLaS) -3
AEDU Line b LeSlgie sl lalall gl (Sslulls aladVl) JSI Yg) Jle saalill i didal)
sdalid ¥ Jalas —§
Correlations :(12) Jg

Fun.R Fin.R Phy.R Psy.R Soc.R
Pearson Correlation | -.752" | -605 | -708 | -667 | -524"
T.B.L Sig. (2-tailed) .000 .000 .000 .000 .000
N 391 391 391 391 391
*% Correlation is significant at the 0.01 level (2-tailed).

Puaay) malinll clajia Ao slaie¥l daldl alae) ¢ i juaall spss20 lua)
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Al Jhladl glsl e gsn JS c olatV) Aoy dyginae Ll e d5mg (12) sl sy
e g Y A Bhlaal daps g i) o ey diand) Jae Aplaall cldlall S eV s Ganll o
) Jae dglaill Cldlall JSH ellgiiall ¢V dapy 8 Glias) ae (35 dugaal) Hhladl
sasial) lasdy) Julad —q
Model Summary :(13) Jsaa

Model R R Square Adjusted R Square Std. Error of the
Estimate
1 842" 709 706 .29298
a. Predictors: (Constant), Soc.R, Fin.R, Psy.R, Phy.R, Fun.R

20 Jlaa) spss laa¥) malipll clajba 1 jaall

ANOVA?® :(14) Js

Model Sum of Squares df Mean Square F Sig.
Regression 80.650 5 16.130 187.919 .000°
1 Residual 33.046 385 .086
Total 113.696 390

a. Dependent Variable: T.B.L
b. Predictors: (Constant), Soc.R, Fin.R, Psy.R, Phy.R, Fun.R

20 laa) spss Alasy) malindl clajia 1 juadll

Coefficients” :(15) Js

Model Unstandardized Coefficients | Standardized t Sig.
Coefficients
B Std. Error Beta
(Constant) 5.461 113 48.518 .000
Fun.R -.330 .040 -.351 -8.332 .000
1 Fin.R -214 .032 -.219 -6.599 .000
Phy.R -177 .030 -.246 -5.970 .000
Psy.R -.120 .034 -.143 -3.567 .000
Soc.R -.057 .024 -.083 -2.369 .018
a. Dependent Variable: T.B.L.

20 Jlaa) spss Alasy) malindl clajia 1 juadll
525 (0.000) U AV (gsina judy Cum ¢AAEN Lz pil) HLEAY z3saill Aadla (14) Jsaal) sy
DRl G A5 e L)) Ale 35a5 ) (13) dssall a5 -(0.05) Csllacl) AV (g5ise (1o aoal
¢(0.84) LLiy) Jalas dad il Cum ¢z dgaill b ol e KN o Vlly Aline il Lading 4S50
Aalall bl e 7 71 o o (S 61 ¢(0.71) o aantl) Jalas da of Lad Jgand) (i (g ey
A al dalsad agan 729 as dggiall dpwilly Aliall cilysid) 8 Alalal) clysall ) ol ead) 3
SV AN sgie yudy Cus sl B laai¥) Clebas gaen Lysins (15) Jsaad) cpus colaal) B 3
Loyl Jiis il Lgal) HLaadl aaell A s iy agle 2Ly ¢(0.05) Coslhaall ANAN (g5ise (o il Hli)]
cilatial Lilagll Aplaill Sl hd sas Lo Asye B A Slalaal geine il agns ) el A AL
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il gilly claliiiay)

ralaliiia) —igji

S Ade b saelll ilainal A ) Aplail) ildlall Sleies 52 38500 alaa) day0 g iy —1

AEDU Aiae G gaelsl clatial sl Aplail) ldlall G Slgiall oY dayy (aliss) 2

Aplaill Gldlall Al Vsl e dabaall e lsl 4550l syhliall oluy gsine 580 2y =3
AEDU Aiae b lgiaall (5] salil] ilaiial dyila sl

N e (el syllaal lae L) ddbiaal Lelsly 450l syllaall luy gsiea 50 2505 —4
AEDU Aae b oSlgid) ol suelal) cilatial Ak gl Aylaall cladlall Sl

ALY aney) U YN e A Lelsl A phladl oluy geine 3G sy =5
AEDU) Aae b oSlgiad) ol sulal) cilatina Al gl Aylaall cledlall (Sl

s cilagil) — Ll

Sl Ay st b aead of S ) claa gl (e Ao gane aali (S el @ e Ll
t el o3gd el e Llag) (et 38 13ag ¢ saaltll cilainad dyida gl Aplaill ciledlal) Slgiose (520 4S540

Basa Opend DA (e sl )l dplaill Ll dala sueldll Cladia 3asa Gaund Je Jeall -1
el my cCangdl 1agd YLy e zsaall Lmaally Lalil) Luled) ge Gi Lag Alladll 2l S4l)
AR g ) Adaal By (sl e llgiuall bledals ccnilainall o3¢l 3aga lava cilaled e Jpaaall

s 1 caladilll I Cpnd 8 st O (S Camy ¢ saell) Cilatiad AleSe Cilatie s —2
AiaY) laially B lie claiiall gl Apudlill el slelpe g Al pndll Cigrg el

¢ yraalls sagall G el & Al oda alad aal aal jedayg . cllgind) gl AS5ad) Al e 35 -3
& Lagai ¢ Brand Position dylaill Zadlall Ludls DlSe Giny of (Sar jrallfsasall dlas e Jealld
s Alia (6 YT iy Uiy a1 Al cldlal) Slaasd 3 50l £ i)V G eddlall o)) Cagyla
IS (55 8 samy ) ol ¢ suall) clainal Al Ayl kel Gasudiy ) o cppallil) gl puald
el Alee S e i) il spala 5S5 ymadifsasall Alslasd ecllgiond) oY 3y dandlis AilKa ¢ i

3l A @iy ¢ pualal) calatinal Ak gl) Ay latl) lall duialdll 3yseall Gaund e Jaall =4
J8 e diley Aplat Ale JS L Hseaill alsi Aalleay (oSl sal 3ypall o3a 8 LSV L)
A 53] (gl cpainall

1AV Bl cldlal) o3¢y dualal) dmy g il Jilu gl Jsliii o camy =5

+ spalial) el dyida gl Ayl iledlal) aladind (pe dllgioall dGia ) S eg (Jlill oY) e st -
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