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O ABSTRACT 0O

This study aims to measure the degree to which the National Center for distinguished
market-oriented by measuring the degree of orientation technology at the administrative
level to serve the students and staff working in it needs (customers). And to discover the
impact of technology on the performance orientation center representative management
effectiveness, and If this effect is different depending on the demographics of the members
of the sample, The researchers developed a tool with reference to the literature and
research articles related to the topic of research to measure the variables mentioned using a
component of the 25-item questionnaire form. Results show that There was a relationship
between technology orientation in the NCD and the effective management practices. And it
was clear that demographic factors affect the administrative cadre in the NCD on the level
of technology oriented administrative staff and on the degree of the impact of this trend on
effective management practices.

Key words: ICT Information Communication Technology, Market Orientation,
Technology Orientation, Administrative staff, Performance of Administrative staff, NCD.
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Correlations
variable X variable Y
Correlation Coefficient 1.000 469"
variable X Sig. (2-tailed) . .002
Spearman's rho - N — 40** 40
Correlation Coefficient 469 1.000
variable Y Sig. (2-tailed) .002 .
N 40 40

**_ Correlation is significant at the 0.01 level (2-tailed).
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Variables Entered/Removed?®

Model Variables Variables Method
Entered Removed
1 variable 1° Enter

a. Dependent Variable: variable y
b. All requested variables entered.

Model Summary
Model |23l bls ¥ =g R Square| Adjusted R Square | Std. Error of the Estimate
R
1 4117 .169 147 77040

a. Predictors: (Constant), variable x
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ANOVA®
Model Sum of Squares Df Mean Square F Sig.
Regression 4.585 1 4.585 7.725 .008
1 Residual 22.553 38 .594
Total 27.138 39
a. Dependent Variable: variable y
b. Predictors: (Constant), variable x
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Coefficients”
Model Unstandardized Coefficients|Standardized Coefficients T Sig.
B Std. Error Beta
(Constant) 2.333 521 4.481 .000
variable x 384 138 411 2.779 .008
a. Dependent Variable: variable y
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Variables Entered/Removed®

Variables Entered Variables|Method
Removed

certificate, function, birth city, work out years, ministry, variable 1, work

; Enter
in years, age

a. Dependent Variable: variable Y

b. All requested variables entered.

Model Summary

Model R R Square| Adjusted R Square Std. Error of the Estimate

1 626" | 392 230 12792

a. Predictors: (Constant), certificate, function, birth city, work out years, ministry, variable
X, work in years, age

B il e el a5 0.626 caly saiall Bl Jelee dad 1122 (12) &) dsaall o

o (40T 118 nl Ll ABle a5n5 e Juiy 0.411 clS 5 4ahe sl dalsall o Jymar leslaon
cilie 1)) dDlall Uiee JalsaS LieYU Lahe sal) Jalsall 331 any g Y) H0lSH ooy gl il 4343l
%17 Lyt 61 0.169 (e 533l Copurs 38 3aaill Jalee dad G LS Al diliaall 4812 sl Jalsal
Gl pall alpall Bl iy 135 Adeall Bt parl) Jalsell 35ms @l ¢(0.392) %40l cily a
& @) L gyl Sl ey LaglgSilly aigl Gn A e salpll Lilay) Yaee il 5S04
yray Jaid %17 Loty (S0 50l gyaY) Hal€l) elalihiiy Lasli€illy adgill ety Laiy %40 4wy NCD
@S] Aygine JLEAY laadl) Jad ol JilaS Ay <5 3dl Aygine HLEAYALE sal) dalgall (e

(13) Jsaall
Gl Jlaad¥) dgina JLEAN(13) o) Jgan
ANOVA®
Model Sum of Squares df Mean Square F Sig.
Regression 10.267 8 1.283 2422 038"
1 Residual 15.896 30 .530
Total 26.163 38
a. Dependent Variable: variable Y
b. Predictors: (Constant), certificate, function, birth city, workout years, ministry, variable
X, work in years, age

e by S5 lee 0.05 dusiadl i e 8 a5 819=0.038 ol (13) Ay dsaall (e LDy
Salsall Jaadl EY1 S5m0 Lingl €L Adgil) (g Aygine AN 3 e 2ags Jlly doad) il gy p2al)
Jaall Y1 138 Jualiiy dags (elily cad o)) oSl el uy NCD 3 g)laY) HalSl 4] gl
O ) aaxiall HlaadV) dad Alabee Audyy < ¢ saa e () degendll (o ihe gan dale (U dysinas
(14) &) V1 Jsaall o 2l (35400
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AN 3908 (14) &8 Joa

Coefficients®
Model Unstandardized Standar t Sig.
Coefficients dized
Coeffici
ents
B Std. Error Beta
(Constant) 2.468 710 3.477 .002
variable X 341 151 .368 2.253 .032
age -.639 245 -711 -2.608 .014
(Work in) years -.148 .147 -.166 -1.005 30305 sine
function 070 085 120 824 o
41645 si2a
Birth city 153 101 238 1.505 1435 sine
ministry -.468 253 -.305 -1.847 075 sine
(Work out) years 436 183 .622 2.389 .023
certificate 216 177 194 1.221 G ;;2

a. Dependent Variable: variable Y

JS i) 8 Uaslly 5080 i) i dblas e Jsmall @ Coefficients(14) Gl Jsaall (a5
& L Lsina 058 claleall (e (sl oae) cua.Unstandarized Coefficients ageall (o @lldy Jalae
Taadly o o alea JS Bygies HLEAY Sige Gad aey 53 dsanll Y Sl jlaaDU culal) Jas dysine
Lgime Al i Lavie Glu aah Lo 1y Lagle€ill a3 eid dawills 0.05 e sl Sig. dasd 4l
OIS o1l 215 L gl Sl adgil) o) Ll L2t gl Jalgall Jaaall Y1 e ymay HlaaD ol Jalas
b sanll Jalgall Jaaall 591 35m5 ll3g (g)lY)

POl A Jandl Clgia a3 g pand) ASY) Ldhe el Jalsall s i~ 1

A Lygimad) Gyl Ol S lee sl Lesig=0.023,5ig=0.014 11350.05 ;o siual Sig iad
Lasgd dad OGS (ppuaiall (pda Ala b ggine dually 5al) 2la Jaall Clsiv dae s janll (5000 mllal (&
Gl 038 3l )l Jead) s e Bl i Lee SSal @A Jaad) Cilgia e Ala b Aaga Glal
el aay S9A) Dl deall @lgin se ) gl bl olatl by Cuay 2D Jiags Lyl Do
b dani & 15 = 11 00 8 %22.5 s K6 16 Ly %045t 105 6 (e 25l 3505 Leinde b
O A8 iy ) alEY) A caala)) LS sy 350 40 5 30.%.512 Aty Gl 5 = 1 e %517
s denll Clgin 0l Jaddl Y1 ey @YD 0D s e LaglgSill ansdl il a2l 0 6
gl Juedly o(Ylty) & eh) ol el Ge dulaY) AW aes olail Sl
DMK A5 o) LalSs Lol dpuSe L) dgine 4D L iay Lee el Ala 3 Ll 4 (Xl gl sl
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lemiSay Cumy A Jingy Ll Dn anly oalil Jae (05 Ay cllaall ulad alafi Linglsially (g5laY)
Gl DAY A Sl WIS Cuny B 405 30 o A0 e Leinlel L3 leeY) (g ) gsalls
olails o jeall Jaedl) 515 g )Y) ol el o lingl i€l adgl) il i 3w 40 30 2 ¢ sy
seadl 13a 8 2DEY) (e B o ) el 25my 38 JEadly il Gpiiall (p Aplad) ADL plla 6
Ju Jal il 3 cilaal AT dalse I ol pms Lagys Ll Lingl i€l sy (1) Jans Iasis o]
Cilalia¥) e ICT aladin) sapas el 3 a3 4l cJeall (hsa Jhae cclalSlly 8lal) o
)Y Al dnlal)

A BN gl A A Alaal) (Adigl) el (Balgldl V) Adhe el Jalgal) Alls 8 -2
0.416 5 <0.232: Vsl e 31540.05 el Sig dad 13l Sall Jal Jaadl Clgin 230 lgia i
s 55800 Adhe sanll Jalsall lillas cllic Y Ml cdygine pe 38l L0323 5 ¢0.075 5 <0.143
saled gl oSl il alaea G agy colayl oSl elal Gy LaslaSally a3l cp AD e Jaee Ll
& %7.5 Ay Jall adeil 55055 Laly (%90 Al )55 Dl sy any ddlide clalaial & dpala
aleall Aaphs e Balgll) s ane ) Gl gny Layy el gl i ol @) ae (%.5205580 <l
) et JSoall Jals Jarll cilsin 20ey Lal dilaia da il o3a kgl g€l Joalgill 58 DUl aae s dylaY)
AN A ) el cEll G odabies Jmiy ) @laY) S alaed Al ALE (g
A 3 S pae 32007 & coal 8394 b Gigpedl ey Gl 8 5all Cuoa 2,%82. 5
(3) ¢ Jsaall 3agallys aes Aida (o 4 Jalad) Ll alaae (1S5 2014 ple (& 28D Y Za)Y) Caanny
B 6~ 4 e S %25 Ay A e B el (%.045050 3 — 1 e o4 bpal) Gl A e aas
Mt Jalgall 4 Jaaall Y1 alaadl on Y ol (SL%01 Loty Clgin 6 (o SST & %02 aly Ay
adailly Al e IS 5 %12 Fawy Capiall leal %80 51U das b culS s i)l el danailly
Jalily capall (lai Layy 358 Adla clllia Wby Jhne 1 L 0 o) d8al 030 O V) %5 iyl
pgaline OIS 136 Calalall )3 15 Lan gl i€l il (Bl Ay Apadd Jalge ) 4313 Sy gl ially a3l
3 A3y agiloles Aallad cms Lingd sl ageRs o ADMAL Jhae i QA Gl SV A agaleay Comnala
Bl lay 48 aelee Jd el s gl A Lgyaill csally ICT 1 pgalaiind 8 WalS ol (5585
e el Jalsall e A e panall Gpansts ) AN i il b ojla)

cosinll ) 8 Abzadly (g))ay) HalSU Al enl) Jalgall Jina (spine LB amg VIRAEN Ayl Lo
NCD & (g)2¥) ol o1y Linslsi€lly adsill o Aall e (NCD gla ICT iy (NCD zla ICT alasiiad

aaaial) Bl ¥ Jalaa (15) ad) Jgan
Variables Entered/Removed?®

Model Variables Entered Variables Removed | Method
gender, ICT utilization, variable 1, ICT
1 . . b Enter
Training

a. Dependent Variable: variable Y
b. All requested variables entered.
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Model Summary
Model R R Square | Adjusted R Square Std. Error of the Estimate
1 A27¢ 183 .089 79610
a. Predictors: (Constant), gender, ICT utilization, variable X, ICT Training

G i e Jilsy el a5 0.427 il 8 aaiall Laliy¥) Jeles dad 1130 (15) ) dsaall (e
On s Lyl L)) WDle 5ay e x5 0411 calS s b sl dalsall o Jiaa lgboa @
il Ml LYl ddhe sanl) Jelgall Jiadll L300 38T ey (glaY) alSH o laly Laglsally a5l
%17 Lys 61 0.169 e 52Ul <yt 8 3l Jalao da () LS S5 1S5 Y diila 4 ,250.016
b At ganl Jalsadl Bl ey 1305 W) At gal Jalsal) 35ms @l ¢(0.183) %18l il (ia
Sl g eyl U gyl ol ey e L gl gially a5 3Dl Jhee T L) A0l de gendl)
%81.8 Aty )31 SN alane G (g eyl 4 Cun Lihiie dafii oday L %1 sy ppamiall il
sl Has il 3Od HWICT alatiud G YBGW 4 alee J8 Wl dyys ICTC ool S
Alle 3ya gt agaly A 40530 0 sleeY) g5 G eVsa OIS 1305 gardin o1 13) 8015 %. 118 b
A ICTalasinl) £ahe sall Jalsall (e Al de penall Tyl apaee 2V 5 Jed) Y6 3S0 #)ls
D) bad cplis Julat Ay i 3o all Aygiaa s SEU Sy o uiad) Sl RICT s 35l
(16) N Jsaall cp LS «laniV) dygina lsaY

i) Aysina JLIRI(16) a8, Jga

ANOVA®
Model Sum of Squares Df Mean Square F Sig.
Regression 4.956 4 1.239 1.955 123
1 Residual 22.182 35 .634
Total 27.138 39
a. Dependent Variable: variable Y
b. Predictors: (Constant), gender, ICT utilization, variable X, ICT Training

Lae 0.05 Aysinall (s5ina oSl 25 819=0.12301 (16) o) dsaall (e LAIY16) o) Jsaall (sas
Jalsall (3o A5 e panall Jina (soinn 530 2ap ¥ MLy desd) Gl (s axell (md Jed Sy
allia Jally (NCD 4 (g)lay) e\l ol g Laglei€illy algll G A8 e @)Y &l A e el
eale sl Cluagiy daly 4l Ay 23l Ao gana
tGbuagill o claliiiuy)

selabimay) <Y

t V) g Al il jadli (e

Alsiie Aoy L 193G A gil) 2el 4Bl PIA e Gsuadl 4l (pjaiall hagl) 3l (Guday—1

(el i lay) Sl el e ppppiall sl el 8 LaglSill aigl Guks fin—2
LY AN eIl ) el gl Sl 3 L gl (g3 LMK 4 ol LS Gy
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oA ol Glsucdindl adagl) ewdlaalgdl) 8 Ay ddhesenll Jelsall cdae -3
DM el s LngliSilly algil) G AR ( aadle a0 (8 5pRl Clgiucleia cun A 5)55NCD
Soal 2)la Byl i dae s peall alal dualy Jas Lsina Jhaall Y1 138 1S5 520300 NCD b (gylaY)

ICTalatinde quinll ) 8 Alally g)laY) o&U 4l sadll Jalsall Jina gsina il 2ag V-4
EY NCD i (olsyl 0l ¢lals lagdsiilly a3l o 4Dl e (NCD gla ICTe)s (NCDgjls
Al 2l ol Ll il a2l Lays A le Jagg lagane 8 3S5all )a ICT alasi

sciluagd) s Ll

Ay Ll duhal) a8l e 2l

Nl Juaily il gl 3l (8 Lagl sl 42l Jrad A dalgall (8 G e 3 Y -]
Oo e Jin slg Aedne 5ol Gl & Sl Dby JeSyy alall o121 JeSy g (gylaY) eIV ol
ICTaasiude puinllidalse Lagads (oY) o0 Zdhe gl Jalsall  Lgsas cppsiall DUl
Aleall L ailee lelil o dupad) ulS I8 pmin 2y of sy s (NCD gyla ICT ey siNCDg s
Slo Tapd ey Aall) 2y LSl Al Jeadl P (e Ll aladinly 5aY) Gl ghasey Al
RGPS SR RSR BN IAE

OsSiay ol alalall UagaN) Al Jiriis o loY) ssisall e NCD Calaals dsls epni=2
ALaa¥ 15 ICT aladia) 8 5pally alall Jasall Cum (o agiillag) saoadl) aleall  AaDlall Zuddall claledd
SSal ol slall alie IS5 Laslall IS sl

Lopall chsall olatly ST lages Spal) angy of 3 Y sl Cuna Sl & glay) 0l (Y -3
NCD J Z3lall calaa¥) Gl ylay) A ICT aladin) 8 458 e 23 0Kl

Salall GBI ) eS8 calalall QAR Leyyis oDleadl deady Gl 45 amlie Jlasl—4
caall g 1oy et gsiaall

Gl o WD e Jiee 30 0 8 Al cdis] Al delall e il Gila
st Jire ccnlilSally Salsally caly il pUas eI Aliiee sl (S!S el Ll
Jealiis g5 ylay) S Aglall claliia¥) Gaa ICTalasind s35m s 3$5all & hxia) b 4 e Jaal
Aflal) Clliia) Gaa Lasags DAll dua sl gl AN (55inas ¢plgal)
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