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O ABSTRACT 0O

The research problem has focused on the role of public relations management in
creating and enhancing the internal public’s confidence with the hotel, and improving the
hotel mental image, that the staff has.

The researcher used the case study method and depended on descriptive approach in
the research community (Afamia Hotel). In addition to the Trilogy Approach (survey-
interview- observation) to collect primary data, Then the researcher analyzed the survey
results by the Statistical Package for the Social Sciences (SPSS).

The research concluded the following findings: Public relations management
follows the top management directly. The number of public relations employees is not
enough to do their jobs efficiently. All the Public Relations employees have university
degrees, but they are not related to the specialization of the PR. Lack of communication
devices in the PR management. The budget is not enough, and there is a lack of human and
material resources. The PR management is oriented towards the external audiences alone.
A large percentage of the hotel employees is unaware of tasks and functions of the public
relations management. PR management does not survey the internal public opinions and
they do not take advantage of the good electronic infrastructure that the hotel has.

Key Words: Public relations management, Hotel, Internal Public, Mental image,
Communications, E-Infrastructures.

*Master Degree- Economics Faculty -Tishreen University-Lattakia-Syria.
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