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0 ABSTRACT 0O

Creative orientation to solve problems is gaining great importance in light of
challenges posed by the continuing and rapid changes which taking place in the business
environment in the present time. Where organizations tend to analyze the creative behavior
of employees in order to identify their creative styles, and understand them more deeply
and accurately, in order to direct them to achieve the maximum benefit from these creative
energies.

The research aims to evaluate the creative attitude of the employees in solving
problems in the Commercial Bank of Syria in light of the crisis by using VIEW model. To
achieve the objectives of the study three hypotheses has been formulated, and tested by the
Statistical Package for Social Sciences SPSS V (23), The results showed that There is a
good trend in the studied sample in the Commercial Bank of Syria towards the discovery,
and intheir dependence on external sources to solve the problems. While there is medial
and acceptable trend in following oriented -persons style when they make decisions.

Key Words: Creative Orientation, VIEW Model, Commercial Bank of Syria, the Crisis.
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