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o ABSTRACT 0O

This study discusses the effect of turning the task conflict into a relationship
Conflict in the organizational commitment, of the academic staff at Tishreen University,
and therefore This research aims to determine the degree of the effect of turning the task
conflict into a relationship conflict in the organizational level of commitment, and the
researcher depends on the descriptive and analytical approach in conducting research . The
sample consisted of search (240) academic staff at Tishreen University. The research found
the following results:

e The existence of significant influence to transform the task conflict into a
relationship conflict in both emotional and normative commitment of the academic staff
at Tishreen University. Where it was an inverse relationship medium, that is, transforming
the task conflict, to relationship conflict, leads the low level of both emotional and
normative commitment.

e The existence of significant influence of transforming the task conflict into a
relationship conflict in the ongoing commitment of the academic staff at Tishreen
University. Where it was a positive relationship is weak, that is, the increasing turning task
conflict into a relationship conflict leads to increased organizational commitment.

Key words: Conflict, Task «Relationship «<Commitment, Emotional <normative ongoing.
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Aigh g lpall 1Y i g -(Hotepo et al.,2010)4dkian dpasdasi ligiven ) i bl glrall
ke BT 5 N g haall 8 Jidiy ol g laas Al BT @l M) g haall 8 Jidiy s glia
il gisall gy (2002crahim)al i s (ol g luas Al hbia adljisl ¢ hoa dlligh hyhaill i,
sl clelaall Gn g heas daalsl) delead) 3l (g heay cdads 3 J313 g ha @lligh § huall Laglasl
el sy iy aliie g ha Glligh adanll s ((2009:Graham)claaidl o ¢ heally cabaial 3
ligh g heall jolad Gy Ly - Gauti cililee (g1 (50 a3 89wy plita e g has LAY Gu Guaiay
Auhyall JUai Sl 138 A5 (2005 <De Dreus1995 «Jehn)illasll ¢ )pa s dagall ¢ 1pay A8l ¢ )pa
Aagall gl sl 130 o o puall Tl s (3 Ly ABle g ha ) Aagall £l JsaS Aol
e Ean )l Mas) Aglee o L ALEY) Caliny Lavie g hpal) (o gl 138 Ciay Bale s SHaY) g hually Cagey
Jand) 3 CUAY) 138 sy 8 Lal) (a5 oSy aulidly maaal) sa 4l ol o3 Gl sl 28 JS
adly Caiys R g ey Gy Lo T3y DAY (s leily i die iy L caldV1 (pn dnad il ) e
e g5l 1285 ((De Dreu,2003Weingart)iusll & Jeall s Jo duls 3y fin sy b ol o
cdandl sl el agalill (sgiie o Ll GuSaiy o) 50 1385 4y ¢ LYy el dns (0 Jly g puall

raBT AN aggda

Slo oSaiy A ) clgdlaaly ac i)y atadaie 3l Gl G Jian dd Als g addanll oY)
e besha € 1) adatl) GJN) il ) aaliall 035 cdadaial) Calaal 3at e Jeny Cum 48lS L
Sus oe IS kil AEDU e e e dF e OS5 (2007003 s)elialy 3l B3 o
s Alaly Abdll sty angi 4l liagy odi plie e 4l Dl Cua (Smith &Porter)uess
S Jalsall e Ao sana (M easiy Aaliial) ola) (piligall jelia dueal e als (2005¢ A sall)iakaal
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P VIS g el Jeny ) Aalaial) ol 2l G5 e s

Neais dadaial) Calaaly (58 slge Y)Yl

Galidl e Al S sea Jad Mo Ll

(Perry&Angle:1981).dakaiall b dypmall le Lalial) sl 4l TS

clas b Al Al Copaill 3l a3 Apledl) bgrall Jead 4 o adpd jud L
Jany ) Aadaially 2,all A (e At Alla" 4l e wliye i oy e LI . (Wiener:1982) "dabail
.(OAllen,Meyer:199)"\s

: aiEl) Y Mlad

Alyg Adlide Hpea & Jiah oY) 138 Gl ¢ oaidamil) A1 slad aaad ) cluhall e el Cigass
I 2y N clag 2 (1990) Allen,Meyer ¢y sile Al gy cagSint ) gélgall CDUAY T
obanil) QDU sled

aSh Ay ity Al bl EN) o b G ey o asgBl 2 dklal) aBEY) g cYsl
a5l WS Al gaansis Ol s dsllan gy chaaaly DL (e alee 3 Al pailasll
a3 ilae (8 Alladll AL 4 ran Ly Jany () Apadatl) 2l ol 3 Gulian) Aap oY) (g il
(Allen,Meyer:1990)4aas; Lo sl Jaslly lgia Glaty Lo ¢ )sas cily)yall

DA lia] 4y dealy alatl DU sl 130 258 e Jif s OS5 s gbmal) AR sy L
.(Wiener:1982)ialaiall b clall V) A5NL gulelal) ulaa) e i sed cdadaiall 3 cladly AN
Sl sty @lldy cadaidl f adinall Jals dpe LaaV) 25zl A e W) Ly gylead) AN o s e o305
ool AT Al ypane alel Calipall muay Gy Gl 231l (jamy Calipall Aadiiall i Lasied ¢ Jially Jaleil) (b
(OMeyer, 199 & Allen). i)

Ay al e pbes o 4dey G e les o e S anall 138 #5815 paieeal] AN aey GG
led Jany Al Aadaiall olad jall A5l Ay 8 oSty Lo o el 138 Fiaiys Aadaiall 8yl Aaiyall Calsill
Ga) A 5l el Lo Jilie cladiial) pa dealls el o Lgliag of Sed) e A Aplein) dadl)
& Allen) duaidll (e lgle Juany ) Axiial e JY1 Al asiy alias bls)) 13 of o g aT Gilgas
Aglad) 4l & AN 2l s3a il adiny Casass.(Meyer, 1990

1 AiBlial)y gali)

(SAMPLE K-S —1 igijam —cig yaalsS SLEa) andal) aysil) jLas) Yl

B (Ml ¢ oralal) sl anads dfiadl) el CalS 13) Lad Abaa SLERY) 138 sha) (e Carglly
eha) Bygpa Ml ¢ oanlall angll leaisi (8 aadd ¥ il o3 G o] daddad) chlaa¥) b
Coale U Ll
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il a3 LGR) (4) ) dsaad

i ginal) (5 ginne aal
0.156 (eaaiil) 5N ABle L agal) §hua Jsad )piiall Jlaa)

(Lald) dlas) ¢ 1 suaall)

Lsinall (s5ine (Y amhall aisill A Auhall due clily O Calll iy Gilud) Jsaal) A (e
Ll Aallas b Dpadaall HLEAY) Gaall) iy Gl e Ly (0.05) (e ST chriall e

ciludadl daa jlad) Lt

) & ABle g hea ) dagall g lhea Joil gasn il ang Y Y Gl daia i) 1-
L Anala (8 Tpuyll Agl) elacl alawl)

e h Gl COB 4 il 038 e (Bl

A3l gl slime Y ibalall W) b ADle ¢ ha ) dagal) gl Jonil (oasn silinn Y o
-0 Azl (b

Gl gl slme ¥ (glnall NI 3 WD g haa M degall g hea Jsnil iasn il Y o
PO Arals A

Gl gl slime Y il QBN 3 ADle ¢ lha ) Al glia Jonil (oasn silinn Y o
PO Aaals A

ghna (I degal) gl Jsadl (rasa il g ¥V i IV Rae il i) daia SLaaly Cald) o 2Vl
Lo Arala (3 Ayl Al e lacy akalal) Q5N 8 3D

DLERY laadV) el Aadla e SEI Gl Jilas 3t Gl axdind dpca il o3 daa Laals
Lo Arala (3 Lgupaill Al elacY ahlall QAN 8 3Dl g lpa ) degad) £ lpa dsad il

oblal) ALY 3 ABe £ lpa ) dagall £ lpa Jsad L e bl Judas mili G (5) al) Jsaad)

Jdadll £ sana Glayd Lo i Jalea F ANV (g5iua
il yall Ll il yall sl

Jlaasy) 161.665 1 161.665 0.278 111.059 0.000

(il 419.233 238 1.456

Sy 580.898 239

(bl alas) a1 suaal))

Al Alsaall F e 58 €0 (111.059)4a0ly Lsunal) Faad & Gl Jsaad) DA e Gy

zasaill Aadia e 2l ¢(0.278) sl Jalee A G Ciald) Laadly5.2=0.05 A2 s5ie 2ic (3.86)
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coblad) AN 3 A £lia ) dagall e Joad il jlaad¥) Julad @il Guy (6)ad) Jgaadl

Jaadl B asl) Beta T S $ie

bl 4 giall

el 1.893 0.174 10.870 0.000

Do g lya G degall §lpa Joa 0.537- 0.051 - 0.528 10.538- 0.000

bl L5 2 Dependent Variable

(bl dlas) ¢ 2 suaall)

Aadl) e S ST s (10.538) Axdldls dypunall tdad & aalll Jaadly Gilad) Jsaadl DA (e
Jiig adall (s (miy lld e 2lyy (1,238)4pa clajay 8=0.054 (s5ime 2i2(1.96) t J 4dsaal
gl elmel iklal) AEN) & ADle glaa ) degall ghoa donil (gasn DA aap 4l disd) il
AN (sine midd) LS ABle g lpa  dagall glua Jsad (siume o)) LalSE L 0yl daals 3 Ayl
iblall NI ADle plaa ) degdl) glaa Jsad Jhall sl zisel delua (Say by ikl
Y Jall

Y=1.893 + (-0.537)X

() yiall) gibalal) HL5N) Y

(el aiall) ADle ¢ ha ) dagall g hpa Jga3 X:

) gl ghaa Joail (gpom il aag ¥ ASEN Lol Ll daa JLEAL Caldl Al LG
L Arala (3 Ayl Al e lacY (gled) AEN) 8 ADle ¢ )y

) zisad Sl e S cplall Jiat 2 Glesy Galll A6 duajdl o3 daaa laaly
O Anala (8 el Liggl) eliae (glmall AEN) 3 ABe g lha ) agall g haa Jsat il LAY

olrall aA) (A A e () Aagall £ lia Jad AT s Gl Jalat il Gaw (7) o) Jsaad)

sradl | Gl paene | dpall sy | Clapall Jaugie | sl Jalae F ANV ggiane
Slaasy) 89.703 1 89.703 0.197 70.722 0.000
(il 365.299 238 1.268

Syl | 455.002 239

(Lald) das) ez jaall)

LI Adaall Fooge 58S 5T (70.722)350W05 dusuaad) Fodad G Gladl doaall DA e O
zasaill Aadia e 2l ¢(0.278) sl Jalee dad G Ciald) Laadly5.2=0.05 A2 (s5ime 2ic (3.86)

Lokl AN (B ABe £ lia ) dagall e Joad Ll jlaad¥) Jalad il Guy (8)ad) Jgaadl

laasy) dalas Gall) G2 o

JJ.\AAX\ B

&)l asl)

Beta

T

Lginall ggine

Culall

2.174

0.163

13.377

0.000
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Dle ¢ ha ) Aegall glea I3 | 0.400- 0.048 | - 0.444

8.410-

0.000

@l 215N Dependent Variable

(Lald) dlas) ¢ 1 suaall)

Aadll oo LG S (8.410) AWy Aypuad) tdad G Ciald) Laadl Gl Joaall DA e
Jiig adall (s iy lld e 2Ly (1,238)dpa cilajay 8=0.054N (s5ise 2ic(1.96) t J 4dsaal
Ligll elmel () AN Do ghaa ) Legall gl Jsail s il g 4l dod) il
P (ssine (il LK dBe ¢ lha ) dagall g lia Joad (5iue ) LSS, ()80 daals (8 Ayl
@hall A5 ABle glpa ) dagadl glaa dsad hall i) zises delua (Ko JUlls . g)bndl)
Y Ja

Y= 2.174 + (-0.400)X

(22l yiall) gylnad) HL5N) Y

(el iall) ADle ¢ ha ) dagall g lpa Jsa3 X:

) gl gl Jsail gsm EG aag ¥ AUEN Lol Lajdl e LGSl Call) 6 WG
O Arala (3 gyl Al elacy yaisal) AlEN) 8 ADle ¢ lya

) zisad Aadla e S cplall Jiat il lusy Galll A6 duajdl o3 daaa laaly
LOpp Anala (8 L uil) gl elinel il JEN) 3 ADe g la ) agall g hea Joai il LAY

SAbal) Y & ABe £ a ) Aagall £l Jgad Al JaaiDU cpliall Jalad il Cuw (9) a8 Jgaadl

Sl Slapall goane | dpall Glany | Slepall bugia |yl Jales F ANV g giane
Dlassy) 9.556 1 9.556 0.033 9.795 0.002
(sl 280.958 238 0.976

RN 290.514 239

(ki) dlas) et juaall)
(3-86) Al Adsaall Fge €1 (9.795)alllly dpundll F dad &1 Gilid) Jgaal) PR (e iy
Casus z3salll 4adia o 2liys ¢(0.033)aa) Jales dad &I aaldl Jaadlyy .2=0.05 AN (s5ime i

iaal) AN B A £ la ) Aagal) £ laa Jead Bl lasi¥) Judad gl cp (10)ad) Jsand)

adl) B| b Waill| Beta T dsidl gsise

cutll | 2.990 0.143 20.978 0.000

Wle glpa ) degall glpa Jsai | 0.131 0.042 | 0.181 | 3.130 0.002
il L) . Dependent Variable
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Adganl) el e LS1 4 (3.130) Aallly dygunal) tdad G Caald) Laadl ) Jsaall DA o
Ol Jiig aasll (ajd iy Gy e 2lug (1,238)s cilayns @=0.05Y2 ssie 2(1.96) t J
o il gl slimaed ainall NI & ADle g haa ) dngall gl Jonil (orasn il 2ag 4l dal
il - saiusdll SENI (550 23l LS ADle g hea M degall e Jsad (55 22 LSS 0,50 dasla
t Y ISl aiall a5y ABle g la ) degall g hea Jsad Jhall JlaaiV) z3sa debua (Ko

Y=2.990 + (0.131)X

(L) yiall) paisa) AN Y

(Sl i) A £ ha ) dagal) £ s Jsai X:

gl Y Al g la Jsadl (gon B0 2ag ¥ sl Guil) Gadll daia JLEAL Eald) 6 WG
Lo Arala 3 Ayl Al o lacy gl AN 8 e

D) z3sed Sl e S cplall Jiat ml lusy Galdl A6 duajdl o3 daa laaly
O Anala (8 L) Lpgl) eline il AEN) 3 ADe g lha ) agall g haa Joat il LY

el Y 8BS £ s ) dagall £l Jead l JaaiDU cplall Jalad @il G (11) &85 Jsaadl

Hdadll £ sana Glaja Lasigia Jalas F AV e
il yall Al Glanyall | aaail)

syl 40.512 1 40.512 | 0.252 | 97.024 0.000

i) 120.253 238 0.418

Slaay! 160.765 239

(Dbl dae) o 2 juaall)

(3-86) Zallll Adsaall F e 1 (9.795)40llls dysund) F g & 3l Jpaall DA (e cpaiiy
Casu z3salll Ladia o 2lys ¢(0.033)aa) Jales dad &I aaldl Jaadlyy .8=0.05 AN (s5ime i
sl Jilat ) (gyay

B YY) A DBl ) Aagall £ lua Jgad LAl Jlasi¥) Julad il gy (12)ad) Jsaad

adl B @zl il | Beta T ginall (g5iun
i) 2.352 0.093 25.226 0.000
ADle ¢ hpa ) dagall glpa Jsad 0.269- 0.027 0.502- | 9.850- 0.000
kil oI5 . Dependent Variable

(alid) dlas) (a1 suaall)

idsoal) el G LT 4 (9.850) Aalllly Bpenal t dad G bl Ll Gl Jpaall A e
Gl Jiiis el (mp =iy elld e sl (1,238)40a cilayys @=0.054N2 ssiue 2i2(1.96) t J
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Tyl gl elimnel il 5N 3 ABe g s ) Rsgall g hn dond prism i g s il
il QN (ssiase (i) WS ABle g ha ) Aegdll g hie Jsa (ssinme 2135 WIS (5 dadla 3
) A atsiil) AN ABle g ham ) gl s Jgnd latl sVl g 3ge A bim oSy L

Y=2.352 + (-0.269)X

() iall) anlazl BN Y

(JEial) idl) ADAe ¢ o ) degal) ¢l Jai X

rAiBlial)y gilil
sl

Ayl Al olacl alamill AEN) 3 ADle £lpa ) degall g o Jsadl (gpasn Hiang e
&V g A g lua Y degd) e dsad b)) G o cidassia dpuSe AR CilS Cun 0 Aaala
gaabaril) Q)N aliss)

Ayl Al elac ahlal) AN 8 4D glua ) dagall glaa il gasn i aagy e
& g A g lua Y degd) e dsad b)) G ol idassia dpuSe AL CilS Cun 00 daala
s gibladl 5 (aliss)

Ayl Al slacl (glaall AlEN) 8 3D ¢ lpa ) degal) glia dsail gasn i aag @
&V g A g lua ) degd) gl dsad b)) G ol cidassia dpuSe AL CilS Cua 0 Aaala
Ll AN aliss)

Apupynll Al elacy yaivsal) QAN 8 WD £lpa ) dagall gl Jsall gaen il ang e
&V v e glua ) dagall glia Jead 2bay) G o i 305k A0 ColS Cun Loy daala
csalatil) )N Sl

taluagill

pedlls sl Baly) Chags (i Amala 8 Lpuyaill Al climel o Aplm Gluday gy clha) o
oo d Al Ghall Ly o eabanill ¢ hall dpludl algilly Agla ) alall e aills op hpall 358Ul
Ol aie oy o A Jladll (alally lsall sl a3 Aliddly ¢ hall Aula) alall Spen DA
Ay ¢ Jall aideill Slise ssinar asedl) 3 aed —dagall & lpay 4 (Sar Lo 138 —3jaie dac )
TP 2 Ba (Gl (2 & e glrar 4 c o pata 4xe i)
Gaang 3 13 @Yy 5l e Alla Bl LAl S Jalaed e lgie i 8 Log g hall 2l HEY) ~Liay
Jsai ) @hll Flia) e Jaally ADIal) g diens (Sa Lo 135 GpATL Ll 3525 G GG Aas
dualsilly Jleall Chlea ssinay £EHY) e daall Pla o g aBe g lya ) degall glia Joad 50
a8 0 LS ADle £ lia ) dege gy (0 g heall Jsay Latie (55 g ual) 3 5)shaald) o (agaal

Slo dasdl P e gl Lggl) el glaaly ablad)l AN e gdy o deal) o
Agd) elmel Al el DA e @lly Dl gaa ) degal) ghua Jead sl (e (il
(‘GJ (-._\LJ\ d}.\a.ajb L..SJL“M ?‘:J\ 3alys ¢ ,hall A Alee @ a5 3al)s ¢AS yidiall Jenll il g 448l A.;mﬂ)ﬂ\
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5554 2Ll o3 (pe 2all Al £ e ) dagall glia doaS Sl o Cpmill Sl o)) 0
elatl) AN e s
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LSl adaill o Ui lanly i by gldly dagyall GilaS algdl al
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1.2007-279.
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160 — 146 2005 .(5)
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.102-78 2008. .(69) 2221l calaid¥ly
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1.2013-147. .5l 5Ll ¢ pitiadS colu daala 3ysdia yé ofysiSa
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1.2009-157. . jihall « il daala 3ysiie e fivale Ul - (Alusdl) Y5 —Aliasl

LI e o dplase duh) edatill GENG @i@le; dpedanll B ¢ Qlle deaa (Gsall 7.
1.2005-138. .alpll.sysiin pe yiiwale dlla; . (Gaaills

1L IPM SPSS Statistics20. alasiuly clilall Jiad 8 owloll) Jaad) L e auly 8.
1.2012-290. .35

Sle Al L) iyial) deliall duusdl obsll &l 3y Cladiinl L) deae s 9.
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1.2007-153.

Olelall i ilgad A3jlie Ay ada gl Ll e LilulSaily dpadail) cilehuall . aeal 5l 10.
1-177..2008 . cpalausdi 15505 Lpd) Gaalall 5)siie e iivale Al ADlaYls saV) Jeals 8

o Gkl alatl g bl Blaly cppaall kalal) olSH cp AU Al Ldeae A& ¢ ale] 1.
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1.2014-152.
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