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The effect of personality traits on the employees’ performance
in the organization
Case study of syriatel Telecommunication Company

Hazar Al Issa’

(Received 25/4/2017. Accepted 28 /8 /2017)

o0 ABSTRACT O

This study aim at exploring the effect of the different traits on the performance of the
employees in syriatel Telecommunication Company to achieve the objectives of the study
a questionnaire was designed to collect the data depending on the big five personality
model, a total of 175 questionnaires were distributed 145 questionnaires were returned and
were ready for analysis, the evaluation of the employees during 2016 was used in the
statistical analysis method as a representative for employees performance, Data were
analyzed using a number of statistical techniques including: the mean , frequencies and
Multiple Regression, .etc. it was found that the independent variables represented by the
personality traits ( extraversion ,conscientiousness) affect the dependent variable
(employees performance).While the independent variables represented by the personality
traits (neuroticism, agreeableness, openness) do not have a statistically significant effect.

Keywords: Big Five Personality Model, Neuroticism , Conscientiousness, Agreeableness,
Openness, Extraversion ,Performance Indicators.
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