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0 ABSTRACT O

This research aimed to study the obstacles of applying of E-tourism in the Syrian
environment in terms of infrastructure, systems, laws and culture. Where a questionnaire
was distributed to a sample of workers in tourist establishments with 294 workers. The
study used the SPSS program for Statistical analysis of the data. The research found
obstacles of applying of E-tourism in Syria. The most important of these obstacles are the
lack of suitable infrastructure for network and internet, and the lack of Laws and
Regulations of E-tourism, In addition to the lack of culture of the electronic environment in
the Syrian tourism organizations.

Key words: Tourism, e-tourism, e-tourism obstacles.
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