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0 ABSTRACT 0O

The present study aimed to explore the relationship between each of the knowledge
of the customers and the importance of corporate social responsibility for them as well as
personal characteristics as independent variables, and between their perceptions of the
level applied in banks that are dealing with it as the dependent variable. Through soft
sample of public and private banking customers in Latakia province reached, numbering
200, were distributed to them questionnaires included 18 questions about the independent
variables mentioned and dependent variable. Researchers have been able to recover 115
questionnaires, 105 of which was only capable of statistical analysis using SPSS software.
The study concluded that there is a direct positive relationship between each of the
importance, knowledge, and customers' personal characteristics, and between their
perceptions about CSR in their banks. But with little effect on those factors, personal
perceptions. The study recommended that banks apply to programs of social responsibility
in Latakia province, contribute to the deployment of banking culture and serve the benefit
of customers and market banks' image well.

Keywords: Social Corporate Responsibility, Banking sector, Latakia.
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Sig ANV (ssise OS5 Al T dady 2.8143 aiad caly gilly X1(CSR dijne) Jiiall jiiall sl
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B (A Lo Laay) ) oale i da) o Gais J5¥) il Jagie L Jsaad) (e Laadls
el oans 1(2.8143) X1 i) Javsgia g a)laallys 3 axdiisdd) Guliall Lassie e el 585 3.13 &L
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Model Summary
R R Square Adjusted R Square Std. Error of the Estimate
538 .289 282 .631
The independent variable is duelaia¥) 23] 5 gusall 48 j2a
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ANOVA
Sum of Squares Df Mean Square F Sig.
Regression 16.680 1 16.680 41.871 .000
Residual 41.032 103 .398
Total 57.712 104
The independent variable is 4 laia¥) 4l 5ol 43 y2a

SPSS aladiuly ilasy) Jilail @ilis Lo Aol ofialll dae] (a2 uaal

216



Tishreen University Journal Eco. & Leg. Sciences Series 2017 (6) 2221l (39) alaall 45 53l 5 0La®Y) o glall @ (5 Arals Alaa
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Coefficients
Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
doelaia ) A g gusall 43 ya 332 .051 538 6.471 | .000
(Constant) 2.223 157 14.170 | .000
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Model Summary
R |R Square | Adjusted R Square Std. Error of the Estimate
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ANOVA
Sum of Squares Df Mean Square F Sig.
Regression 13.887 1 13.887 32.637 .000
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ANOVA
Residual 43.825 103 425
Total 57.712 104
The independent variable is duelaia¥) 44 5 sual) daa)
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Coefficients
Unstandardized Coefficients| Standardized Coefficients t Sig.
B Std. Error Beta
Lo lain Y 4 s gunall dpanl 347 061 491 5.713 | .000
(Constant) 1.886 231 8.156 | .000
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Model Summary
R R Square |Adjusted R Square Std. Error of the Estimate
.360 130 121 .698
The independent variable is 48 & sall Jal g2l
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ANOVA
Sum of Squares Df Mean Square F Sig.
Regression 7.499 1 7.499 15.384 | .000
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Total 57.712 104
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