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0 ABSTRACT O

The aim of this study is to identify logistics and logistic management and its concept
and to introduce the concept of quality of banking service. It also aims to analyze the
relationship between logistics operations and the quality of banking service providedby
public banks operating in the Syrian coast.

In order to achieve this, the researcher identified and studied the dimensions of
logistics management and its role in improving the quality of banking service provided,
through a survey study where the research community included banks and customers of
these public banks working in the Syrian coast. The most important thing is to find a
significant relationship between the role of logistics operations (transport - storage -
supply) and improve the quality of banking service in public banks operating in the Syrian coast.

The researcher also presented a set of proposals and recommendations that are
expected to help the public banks' administrations operating in the Syrian coast to achieve
competitive advantage and gain customers satisfaction.

The most important proposals:

- Recommending the public banks in the Syrian coast to pay attention to the
continuous improvement of the banking services provided.

- Recommendation of the studied banks to possess an integrated transport fleet that meets
the needs of customers with high quality.

key words: Logistics, Logistics Management, Quality of Service.
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