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o0 ABSTRACT O

The objective of the study was to examine the effect of the environmental role of
packaging on the perceived quality of soft goods. This effect was measured by distributing
a statistical questionnaire to a group of shoppers in three commercial centers (Golden Mall,
Spencer Mall, Mall of Iskandron) and data analysis using SPSS.

In addition to highlighting the importance of preserving the environment both
economically and socially by returning to a collection of literature related to the subject of
the study.

The study found that there is an impact of the environmental packaging on the
perceived quality, especially with regard to the viability of recycling and reuse. There has
also been a good environmental awareness among consumers, which may encourage
producers to offer eco-friendly products.

Key words: Packaging, Environmental Packaging, Environment Protection, Perceived
Quality, Consumer behavior, Soft Goods.
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