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0 ABSTRACT 0O

The objective of the research is to identifytheimpact of Green product in Achieving Consumer
Satisfaction in industrial Institutionsoperating in the Syrian coast,finally provide a set of proposals
for the management of these companies to improve their performance on the Syrian coast.The
researcher adopted the statistical method,andthe preliminary data were collected through a
questionnaire form as a tool for study, which was organized based on the researcher's knowledge of
published literature, where two questionnaires were organized, the first form was distributed to a
sample of employees in the companies under consideration in the three departments (top, middle,
Direct). The second questionnaire was distributed to a sample of consumers of the products of the
companies in question. In order to test hypotheses, the researcher unloaded a database using SPSS
issue 20 and adopted on Alpha Crompbach to measure the stability of the meter, the researcher also

relied on a one-sample T-Test and Paired sample t-Test at a=0.5.

The study comes up with the results that there were no significant differencesbetween sample of employees mean and
sample of consumers mean in the industrial Institutionsin question, andthe view of consumers on the Syrian coast that
meeting their needs, desires and productive quality is more important than environmental responsibility.

Key Words:Green marketing;GreenProducts;Consumer Satisfaction.
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