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o0 ABSTRACT O

The research aimed to evaluate the current organizational culture depending on the
behavioral norms of the aggressive/defensive culture prevailing in Tishreen University
using the OCI, by identifying the difference between current level of the
aggressive/defensive behavioral norms and its middle level. The researcher adopted both
deductive and descriptive approaches, distributed 132 questionnaire on a random sample of
employees of Tishreen University. This study concluded that there are significant
differences between the prevailing organizational culture and the moderate one. The results
reflects: the oppositional culture was the most predominance by employees tendency to
point out flaws and look for mistakes in colleagues works due to their lack of both
appreciation and achievement recognition. Secondly comes the Power culture showing
employees awareness to the use of the authority of position and the offensive tough way in
controlling by their administrator. The Competitive culture in the third place, with a
negative behavioral orientation under a framework similar to a race between the employees
to obtain the benefits or rewards. Finally comes the Perfectionistic culture in the
completion of works with a positive attitude relative to accomplish the tasks and carry the
workload.

Keywords: Organizational Culture; OCI  Organizational Culture Inventory;
Aggressive/Defensive Culture; Oppositional Culture; Power Culture; Competitive Culture;
Perfectionistic Culture.
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Jaadl alaia¥) Lily saaall il plaial) (gs0 A saaaall Gilaal) Slaty Al cleld Jaally daidl)
i el
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dgana ¢ Al el el liansse 8 550l Llganll/Aie B Lodaflll LalEY oy

18l g ¥}

(il Ao ol ahee e dpaddl) COUEAD (UL el 3108 LW e Gl ade) Al 84
20 P e elld GlS bl Al bl dpeganll 2860 L A A Joa lily pen o S
el AL Leillad ginle) o5 aysill i JSS L) e (315 T o) IS8 it ln casi bl
(e 230 J8 (e lgale A8l o5 lgasady lpape o G cllaY) jaagi sale) slebe ae didaill vie L)
ol Jasssie a3l Agad) A clla) dass sie A3laal oledd) @S (ulie o Cald) adic] S5 ¢(paSadll
t ) il o cABlaal) (e Cilayy ued LAWY A 5le IS LB Cua

325y (345 35 (xsbie L) als Gilsa 83k Bdse e
5 4 3 2 1

8ol dapy iy s (3 =) Gubiall olall Tl (15=5+4+3+2+1) (abiall cilays g sane iy
(2012 cﬁd":) 4 u_)\s.\.u Lﬁﬂ\ (J\ﬁ;]\ L.u}:\a) el

s Gl Ol 3 Ca ¢l LS Gluad #1558 Wl Qs alasiad) o3 1 ubiall Gaag il jlad) -1
t ) Jsaally mmge s LS claa (L) e

BUkiuaally Jalall 8 414140 cfjlad) asnd ABLa) ASlgio) cllis ppand ¢ Lig S Wl Jalaa (1) by Jgaad)

N %o Cronbach's Alpha |N of Items
Valid 132 100.0
Cases | Excluded® 0 0 773 20
Total 132 100.0

20 )xal SPSS zeabi s alaiiady duaay) Jaladll gl ; juaall

525 (Sekaran, 2003) as @ibd dalea (0.773) cady 2080 &L ,S Wl Jeles 2o of Calll 2y

e A Gadad el Wy Auhall ladlas bl ald e Jay 135 0.6 e LS
b i) chlall Flog W LA Jalee Gluay Gaalll Q6 Baa e 8 Aapal) clpiia ald Jalaa
o (2) db) Jsaall & mnse g WS baa e JS A3 5all/A0e BY) 3raylaill BN 2y G dll CBED

:9;&\ il
Bas o e J9 g 8 il Galoa (2) ) Jssad
il N of Items Cronbach's Alpha
) Al 5 833
L)) 44l 5 892
Al 3l 5 608
Q) dals 5 807

20 _\aa) SPSS gty aliiialy byl Jolail) il i Sie VG Ealdl 1381 Ga 1 jaal)
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CulS (Sobu A5 )laBl) A8 (a8 Aeasisall chlall Ly S W Jalas e o 2a3 bl Jsasll e
L giipe i sa5 (0.892) Ll 48l (L8 3 4iad s (Sekaran, 2003) adip cilis 585 (0.833)
il Jales 4o Gl (Sekaran, 2003) Jsie <l sa5 (0.608) mdlil) 8 <l Jales S a8
saa o Solu 4 OS ld Jalas G o alll aag caiipe i 525 (0.807) cualy sié A3 dslil)
ke A Gadal ela Yy Auhall lgiadlas clilull ails e Jy Lo 135 <0.6 (e 5T Lgapen i€

BLaY) Ashias luay Gaaldl 8 Guliall Gaa (ulal :(Alauy) clddl Al Glay)) @ual gubie -2
r V) Jgal e sl

Lilganl/de Bal) Lpadiisl ABLELY ayg A085L0d) Cilga il o Correlations SUY Ll ¥ (3) ad) Jgasd)

Variables oa el | LLEN | sl | e | e/ dela
Pearson 1 820" | 719" | _497" 854°
o LA Correlation
o= Sig. (2-tailed) .000 .000 .000 .000
N 132 132 132 132 132
Pearson 820" 1 787" | -500" 887"
LiLA Correlation
Sig. (2-tailed) | .000 .000 .000 .000
N 132 132 132 132 132
Pearson 719" | 787" 1 511" 810"
Correlation
bl - :
Sig. (2-tailed) | .000 .000 .000 .000
N 132 132 132 132 132
Pearson 497" | =500 | -5117 1 -181"
L) Correlation
: Sig. (2-tailed) | .000 .000 .000 038
N 132 132 132 132 132
L gy | POAISON oyt | ggr | g10™ | L8t 1
JPT Correlation
iy | Sig (2-tailed) | 000 .000 .000 038
=9
N 132 132 132 132 132
*#_ Correlation is significant at the 0.01 | *. Correlation is significant at the 0.05 level (2-
level (2-tailed). tailed).

20 )ual SPSS gualiy aladialy ibaay) Jalail) il : jaaall

al o Gl Gaal a5eS Lilias) 401y cppprial) ¢ 4D <l Lo 13 (Sig.) AV Jldial def maass
O Byl Jalea HLos) 5)L3) mn g a8 ol o J5 adinall ANV s5ie (o yrual Liad il LS
Sekaran, ) Al 5)Lay) culS Jla B ey dage LAY il Jls 4 Gy <8 AL oda ola)
Lo ey V) AU g Gl ANVAl Jlaial dad of (3) Ay Goladl Jaall DA (e Eaald) 2a5 Eaa (2003
o &l e Ju 1 (P(Sig.) < 0=0.05) lensen S (S Ll paall/Aie BN Lol 88 ey was Lt
DUl o2 oladl e Ll (aliall B e Ju Lee Uilas) Jlay Jsdie ol cildy i Bliy) cdlale
e Adlul) A8 bl 48& (o)l AEE 1o IS o Dl 4 Ll ADle Gl o Gaall) LaaY
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BSalal) Clghsil) Gl (A chlad) o Al i clls) Glhugia gluag dagdl Gliie isag -3
Al DA Clls) busie s Gl Ciaag ehal bl L6 Lilpall/Le Bl el L8 wy
Ul sl Jassiall 45)lis daging (Mean) slual) Lawsiall (Std. Deviation) (s lea) Calai) laiasae

t Y Jsaall 8 mage 8 LS ¢(3) adiaall dbiall danigic aa

gl Agilgaal/Ase Bal) Lpaaial) ABEEN LS glul) lgAsil (i ) Clad) o Adal) 2 clla) Jacugia (4) ady Jgaal)
(3) 3l Jacugia; i lia

alaal) dain Std.
Mean L) N
(3) & Deviation

LA aan daaa 8 lillae (K5 (Siadls 3 Calagal) 50

ilsa 942 |3.64 ; ? 1
caleny Aalaiall Al @l adYly Al e 3l
Jleel L eUaa¥ls Crgmall jlelaY Sue aSinala 3 Calagall (s
i3 961  |3.67 “ 7 ) y = |2
SAY)
Ay Al el e ey o Bl T oSinals 8 Calagall (54
350 1.068  [3.33 s e ~ "3

s laidl) Jaal

Gilsa 1.061 3.61 iy Sy i) Lady oSimala 3 Calagall g 4

G o) okl 2y IS Bujlas oSimala 8 Calagal) 50

31 1.128  [3.32 ; 5
i sasall )
48169) 1 soanal) S A Sl Joa duall aldl clla) dasigie
(34l ga .801 3.515 ) )
k) Ll (el
sla sluls a3 Ll Talaniad aSiaala 6 Calasall (s
Gilse g 334 ¢ " = e

3 ane daladll b agaslul OIS Oy (i daugs e

o Baciusall ikl g 03 giil Laladind oSinala 3 Calasall (52
Gilga 1.115  [3.50 B . ’ "7
cdall (8 dpgall o Bamas ABY e () dnaie

Las 2l 4l o Lnls Ll Lshal aSinals 8 Calagall (g0

) 1.074  [3.33 g
~ clee (ot Lad
Jalatll Cammy 4oy Lsld Thedae oStnala 3 Calagall o)
G | 1107 [3.64 e e
Axa
Mitisa alga (o 5208 oy b g oSinala 6 Cilasall (g0
(Bilsa 999  |3.55 o bl pSimnala A %
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LA 380 sasaal TS A Jsn el 3 Cilla) bau
A s> Al 3] e

380 905 3.469
o PR

LtV 3at] ADle) ae Jola Ludls aSiaala 3 Calagall o)
S50 961 (362 ° ' V& e Bl gl

pele

. Gan Ailae ) Jeall Jigail laga aSinsls 8 Calagal) s
Gélga 1.010 |3.40 ) ) " 12
oY) S Lega Lago bl (585 O Jslags Bl =y (3l

oLy Al L Jleely Ll Talanin Sinals 3 Calagal) s04)

Bilga 1.121 3.05 ) 13
LS [ ye maay (S osas
d:‘L“‘)” Al 48 68 Llaaldl \q@; Geala g_da}.d\ L;
Gise ye | 1.036  |2.89 S s e & 1 pSinala ey

e AblAl)l A

S dalga Slad) 8 ean gl il Mpe oSiaala 8 Calagall (5

38 1.112 3.42 15
e AV Al (953 pdilly 2ga5

418 oanal) S LA SN Jon Al 3l clila) oy
Silse 655 [3.277 ) e >

L) Al (Gual)

Gilge e 1.090 |2.82 cdan) sliel Jeatl i s 1 Taga oSimala b Calagall g |16

I e Ja Ol e 8 38 Steala 8 Caligal) gad)
Gilse & | 1.073  |2.91 el o émi Sinala & alisall 17

Gilge e 1181 [2.96 | .3a¢mesdlish cilelud Jaall oot Sinala 3 Calagall g8 [18

Jealit e aaddl) Gl Lo Sinala 3 Calagal) gag)

) 1.133  [3.14 19
= Gy g el
Gilsa 1.370  |3.48 Jad iy ¥ Sl g oSiacls 8 Gilasall g2 20

(Al A8 saaaal) G len ) Jom Aiall Al bl Jaus i

filga i 848 [2.969
Ot = B2l L)

Z8E) 2 aanall LSGE AN Jon Augal) alal i) Lo sia

& 466 3.308
o (&2 e 63

20 \ual SPSS galiy alidialy ibaay) Jolatl ilii o slaie¥ly call) da) a1 jaaal)

Gae il S AN Ge Al Al LY Gbaall cillligal) G (4) sy Gl Jssal) ga Badl
il (3.515) suladl ()il A8l e cUlaY) dawgie it V) sl o culS 080 drala 8 550
0 CllaY) hugie dl adDle b (ke A8 2gagl Al i Ailse o Jy 130 " Gileds ADU LA
e b G g Al ST Al e oy Vg "G3a DU Lh 8 iy (3.469) sl LA aals
A Balsa oy 13 "Galses LD Ll Wiy (3.277) Lndll) Al e llaY) gie Al caddls
Las iy (2.969) ) 46lE e cllay) lawgie il g 3 cadle y Dudls A6 gl dial)
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Aad O alill ans LS caaDle pe Allie 2l gl Ausall 2l Ablge pre o Ju T3as "Bl ey Bl
"Bl L le axs Qi (3.308) iy dilsandl/iie B Laafll AN 3l dlenal CllaY) Jaussia
b Aadatil) gl Calide 3 4Dle ye sl Alsae [Le iy A6 3gasl Aiall olal dailge e Ju 1as
Al e blaY) Gl G Luad) ol (e ae Lpaddll CBLED DA e aldl BaY Lo desla
Al 3 ol )y Alady) A8, Adlall 5ol (53 LAY) (mmy dgagd Dol (IS Lhe ) ) Alany)
AN (IS e a5 LY Uyl A0 aley Jaus il Gl 3 ALY agians G a3l aa il Jalad disel
N ool Apaga sl oda cilS 13 Lag (35l dygina Hlaaly Caalll Ll

e Lol 8 One-Sample Test saaly dial Ciagin HA) e Sald)l adie) ralua dl) jldd) -4
(3) 525 padisd) (bl Jausging Apgunall Glaugiall (g dpass (398 29ay e ISH Sl Gl b
t V) i) e bl e oSally A3aal j5eS salaie) Al Gl @l

iyl Ay )

2 2 B2) 2iapdafill ZBEIL alally dupad) 20 lla) Janssie O Audsn (3908 2agy Y tHO aaal) Ao
cebadll Sl e 8 Gl 31l (alall (3) galiad) bl Jan gl s bl

A3l panl) /A0 B Lpaplal) A8 (palally Lugal) sl lla) Janssio G A (3 g tHT ALl 4pn
cmbaadl S Gl 8 Guldl) 310G Galadl (3) aladl sleall sl g a5l

A Dol il dll A dll oda e g

ol Al Galdlly dual) Sl Clla) Jausie o Apass (B3 e Y i) Aedl) Ll -1-4
cobadll Sl e 8 Gl sl (aladl (3) gabad) bl Tan gl s bl

t V) i) e Ayl sda lia) il (5) ady Jsan) s

Bailud) (a,lall) 4318 One—Sample Test LIl (5) &8 Jsaad
Test Value =3

95% Confidence
Std. Interval of the
Std. Error Sig. (2-| Mean Difference

N |Mean |Deviation|Mean | t |Df |tailed) [Difference | Lower Upper

132{3.5152| .80043 06967 (7.394 (131 | .000 51515 3773 .6530

20 )aal SPSS galiy aladialy ibaay) Jolatl ilii o slaie¥l calll dae) Ga : jaal

Ju lly 3 sl (bl Jansgie e ST a5 3.515 sleal) Jawgiall dad & Gl Jsand) (e gy
Libean) Jpte @l 13 of e Bl cadle pe Bl (mlad Dl gmy o Aadlpall Aiall A e e
Lld aes (@=0.05) AV Gsuse (o sraal a5 (P= Sig.= 0.000) ANV Jlaa) ded G Cald) aag
bugiey GllaY) hugie m A G 3y o pal Gl Al duadll Jiiy caaell dpiajh (b
Ao o aSall Gl e Qi) Glsiee on AR (3) Gebiall hugie sldie] liSey 6l ¢ouliial)
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sl Al (mylat 486 dgag o et ) Aumpdll Jiiy LS Ll A6 jsme 8 llaY) lan s
O Aaala A 4Dl

LA 288 polall; sl S Clla) bausie Gn At o n Y AN el Ll -2-4
combedll S e 8 Gl 3ol (alall (3) sabadl bl Tan gl s il

i) el e Ayl oda las) &3 (6) o) Jsaall s

3ailudl Laludl) 488 One-Sample Test Lasl (6) a2 Jgaadl

Test Value =3
95% Confidence
Std. Interval of the
Std. Error Sig. (2-| Mean Difference
N | Mean |Deviation |[Mean | t |Df |tailed) [Difference| Lower Upper
ﬁ\ 132 |3.4696 | .905955 '07588 5.957 (131 .000 46970 3137 .6257

20 \aal SPSS galiy aladialy ibaay) Jolatl ilii o slaie¥l calll da8) Ga 1 jaal)

35 s 3 axiiesd) Guldl) Javsia e ST a5 3.469 olua) havsial) ded G Gilud) Jsaall (e oy
$1ads otadl ISEI b agilanlias (o ally Gamsgssal e Slapdly LA GE 2pa sl Zall o Ablpe e
(P=Sig.=0.000) ANVl Jlsia) e A1 bl g Lilaal Je a0l 138 ol o Bl cAgiall o))
e oai (ALl L) Jiis cpaad) Apcash =y Lild addes (00.05) AV gin oo ial A
Om A (3) el Langia Slaie) LSy gl ¢oubial) davisias UaY) Jangie (o dAss B3 dsag
Loyl iy LS L dabual) 488 jsme b cllaY) cilbagie dag o Sall 6 leade (e 48] il
Ol drals (8 AaDle e B3l dpli Jalod A8 a e gant A

Ll 23y palally Auall A Clla) Laagie O Apass Gab dag Y AUEN dedl) Luadl -3-4
cobedll Sl e 8 Gl slaly (aladl (3) sabadl bl an gl s il

t V) sl e Al oda L) il (7) ady Jsaad) s

Bailud) udliy 4853 One—Sample Test sl (7) a8 Jsand)
Test Value = 3

95% Confidence
Std. Interval of the
Std. Error Sig. (2-| Mean Difference

N |Mean | Deviation |Mean | t |Df |tailed) [Difference | Lower Upper

sl 1323.2773| .65506 [.05702 4.863 {131 | .000 27727 .1645 .3901

20 sl SPSS galiy aladiuly ibaay) Juladl) milhi Lo slaieYl dall) 18] (e @ jsaal)
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e 35 Gl 3 il bangia e DS a5 3.277 Csmaal) Tawsiall dad G Gl Jsaall (e ey
Jeall o A aglee 5hl sad cplelell @lglu 488 lly 4Dl e Al Ll Z8E 2 gl dil) o4 4 g
VA Jla) Aad G alll say Lbasl Jsie Gl 13 o e SEU, LGl elaa selal
Ll Jiig caaall Aump iy Wil agles (0=0.05) AV Gsius e sial a5 (P=Sig.=0.000)
bl Tasssia slaie) iy g ¢ ubiall Tansias ey Jasie Gm Apdsa (398 Bsas o pali () Al
Al A3lE jeae b llaY) Glangie dag o aSall b lgede (e ) gal) lgie o 4laall (3)
CORH drala (8 AaaDle e B2l Al Al A8 2y o (ali (Al dpajdl) Jiis LS

Ll 23 alally Aad) i Gl Jausie On Apass (98 e Y rdall) Ll Luadl -4-4
cobadll Sl e 8 Gl 3ol (aladl (3) gabadl bl angll s il

) il e Ayl oda L) il (8) o) Jsandl s

Bailud) 4300 48 One—-Sample Test jLaal (8) ad; Jgaad)
Test Value =3

95% Confidence
Std. Interval of the
Std. Error Sig. (2-| Mean Difference

N [Mean |Deviation | Mean t |Df |tailed) |Difference | Lower | Upper
(132 2.9697 | 84834 |.07384 |-0.410|131| .682 | -0.03030 | -0.1764 | .1158

20 J)lua) SPSS galiy aladiuly ibaay) Julail) milhi o slaie¥y dald) 58] Gt juaall

33 s 3 aadivsal) (ulil) Jassia e sraal 25 2.969 oluall augidl dad G Gilud) Jsaall (e iy
Aalud) oalaall Giany llia Wils ¢ lag) Sine say JSS Aplull 200N 28 35ns] Auall A ASlse p2e o
ST s (P=Sig.=0.000) VAl Jlial iad & calll aay Lilasl Jsie Gl 138 of (e oSl 52500)
dag ple o pal Al sl dumpd diiy Al Al @iy Wl ades (0=0.05) ANV s (1
Qe & o) o pat S Lyl Jis 6l (oaliall Jangiay LY Tavsie om Apasa (3508
O Aaala  4aDle 35l

Daldll WL paldlly dud) i Glls) hugie o dpaes God dae Y ocAwid Luadl s
cbadll Sl e 8 Gl 31l (aladl (3) galiad) alead) Jassgl) s 33l 2331 gaall /A0 133)

t ) sl e Ll sda sl z3 (9) ) Jsaall s

Bailual) Asifganl)/ Ao ldnl) Apaylaisl) A8EN One-Sample Test jLid) (9) b Jsaadl
Test Value = 3

95% Confidence
Std. Sig. Interval of the
Std. Error (2- Mean Difference
N |Mean |Deviation | Mean | t |Df |tailed) |Difference | Lower ]Upper
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G
/A5e )
3 gasl)

1323.3080| .46622 |.04058 [7.589 (131 | .000 30795 2277 | 3882

20 J)\ual SPSS galiy aladiuly Alaay) Juladl) milhi o alaisWl dald) dae) el

3.308 &l 8 JSS Llganl) [Ae G Laplafil) 468N aad lead) Javesiall Aed & Gl Joand) (o ey
Lolpae dus ASsla jalae agagl Auall DA ABlse o Jy 13y (3 padtud) QL) ugia e ST A
O e aSElLy Loy daala 3 Gaplal) Cleledl cp clebetl) G dglealls 50 Calad aladinl e adlsas
AN ssise o sraal a5 (P=Sig.=0.000) AVl Jléia) ded G Gaaldl aay Uilas) Jsie Gl 128
bugie O Apae (358 35ag o ol S Abadl dum bl Jitg caaal) dpiajh (i Wil agles (0=0.05)
Bl Bl (g wDla e (sine 33 o gl ) Apm il G Wl Mg ¢ ulital) asgiag sy
LoD Arala 8 5L A3 ae])/ASe B3

:Gluagilly claliiiuy)

selaliiiay)

LSk jalae dgag 4ilgaall/Ze i) Ll 28 ay Aalall chlall e dull 28 lls) cojelsl -
P Aliially (55 Amala SLIS 0yl Galalall g cDalall 8 Alaally A0 g wdlga g Aslsae Ayl
Dlely il by ) Jalall dng Dedas Y el it iy Aadle e sl (el A8 culS 4
Al aajlad) day cpleladl Gelia) Cina e J Lee cagladl 3 481 dlawily 4Ble) Jlael (3 Gageed)
ctbs sl A a8 e aging L5 aelend ByaY) 0 Cheual

oeladl Gia o LLAN G 3pay Jy e dpe iy adle e sailil) Bl AR culS
e daall s luy 1 58 ) asm (g3 ol (Llall 50U Aial) apiill il w5 agaly #1l (g Gy sall
elailly gl 9slats Jlae) Giams Slad) G ol add palel Lassl LlSe ye 8 ddalully d5dil) alasi
ciallaag Wadll e Calgpaall maad e Llall 35181 508 Canca sy baa

S clelall Cagay Audlie s Capels a8 ¢ e pdse Gl Adle e sailul) Audl) AR culS
&V el Al @il g5 Galelell Jie) G LS AVl AS)lie (450 agaaii] agilidy agileslee o Jadal)
Sy QIS o il o Jumnll Cargd sals Apdlit Jae Ain (3 aeDla) Ji (o peilialls atiladl Cina
Zalal UWlall 5lay) @) aaey cliSally Silall i Coam ) Al B0l GE 35ms Jy 3 i)
@simall il ) alalal

Lalag) Aoy GG A8 dsmg gmy ¢ alagd Hb3e g AaDle il i 3Ll ASNEAD) ABERS Apually L o
S Qliadl e gl Lehalil e il aedl ASsall Jlaels aleal) Slaily gl oY) e culalall 35 )
sl e vl sedae sedall Aglaas AN dayys clguil

tGluadl)

Q;n:i\g &aldd) Qs
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b gl

& DS Bl IS (e 4l Lo SledY adley pily S8 Auail) miay dele S G ey galinn a1
e st dee (358 Jupl 5l Cplalal) ae Lladl 530 5 Bl 300l ol lalll DA e €lldy (JlaeY) e
A ) daiye llady 366Ky HISEY) o34 it lee o 2SIl cagilalag cplelall il dagliad Lapas
A e B agilala g LY dajd Galalall aayg dmdds e Jeays oludl (a)ladll A8 (5ie (10 2ny
caa g abaly darls Apdde Jilus o 6 dadagl) Clygiall paen b Cplalal) gand (gy50 s ol g Ll 2
la s daalall calaal 3ias o clyiltiy i e leads Los idas (ssine S (3 lalall il gpanal (380
dpanl o aSBll Ll caaladl 3 cplelell DY) paen Lllady 5018 Ganad bl (i€ 3 uadt (S
lealasinen (ol () Jalul G818 sl @lldg oaiilly alia¥) U] (A Calalall e Jalaill (3 Saaie sl ¢ L
aad) & Gasall allae e o Ladlly

@9 olelell ppan Jleel il dayy ) Chagy Aaalall 8 Gulalall (gginally (olall aill malin sk .3
@A i nlie S maliy aumy cAia) daalall Calaaly (Aadipally dasgiall Aigeall) dabiad) i)
peihd Jia dadipall Chadll (g0d) iy WS sy agibles aski o 5y0l) ddaugialy ddpaall iyl
LOsbal Al i Aandlill A (e ()5 (sl (e ) )aY) pableas

e el Loy il Jeall 53gn a8 Glava o 2B (DA e Zalady) GG DE) i 33 .4
Dy A eV Al pes Lpeal e 2l Jleel) Sladl g laN) i ) dila) ¢ Glady) 4
Apedll) 28055 L0 A8lE ggina b )5

:aalyall

tAgad) aalall

sl S Alaa L lpil) coslly pasgde oLl sasall $)1)) oy (53 c2ena tilsn ABL g2l
966-915 2008 «aulll sand) ¢(2Laidys 3))3Y1)

48 .SPSS zaliy plaiind o dualel] Cisadl 3 duilany) Clileel) Guhi .3 yec Al xe (IS
2014 i gend) dypal) ASLeall ¢ aly)l) calaidyly ¢ gilall

Agpiliadl el agleil] Clsspo 5 Splolel] 5] ()oY £ 1Y) Ao dpandiiil ZE) i o land ¢ Jola
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