@J A5 Uy 25LaBY o shall Aades — (0 45 Aol Aoms

& ol O landl e il a3y A ) 153 s e (2 LoV 5 Y sl Olaed) zu¥) e 1) !
(&350 dlasls

Flo i IS !

https://political-encyclopedia.org/library/5139 :cqt Ly,

2026/04/21 08:10 +03  :313 z¥t 7y

ot sl D g sl gzl s J o 1 e My U A5l 3l b sl 85l n & gl 5 sl
(Y e ) el LB s Bl 3 it Y1 ey el e e 5 g8l edell (s g

e Lol ¢Encyclopedla Political - bl 26 s sl Jym ol shaall e o 5ol
info@political-encyclopedia.org

Pl o1y by 5 Je laiilse a Encyclopedia Political - UM E P EF-SRE WP SN
https://political-encyclopedia.org/terms—of-use Sl o ama

MQ@aJ&JJ—MijUMJw‘}“f}M‘M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/5139
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

2018 (3) 23l (40) Alaall Ligilally Aalaaiy) ashal) Alades _ Agalal) cilaally Gigal oy daaly Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (40) No. (3) 2018

hagdl) o)) Cpaad B il 350 Apaad) bl i) g
(AADU) dsdlas b dalal) Coijliadll Jle 4l dul))

" rlla sl

(2018 /5/31 A ,4ill 3 2018/5/9 gl & k)

O uadle O

clabiidl lggalss ) byl bl Jla 8 5)aY) aldial glas aal aal GVl e dalaill 2y
Aaliall clhadl) a3 Jal e elay) oSal e 5yl 5o Sl g ddle dapa e 5ol asay Glld (il
Loy leie Aaslill Gapill letialy olly Shain) Glavas 2a3¥) Hslad chagy ellds (diSeal) dejully dusgprally
Bl & Allad lagliay) S8 e Gl sy Laall Glagliund) iy dalaiall alad) oY) Gy
eI et il

dsilae b Alelall Lalal) Cojliadll 8 dahll Aa)1 5ylaY Laall Clagl i) ai ) ) Caagy
Bl Gaiatly . Legiy ARl 8385 Arga Ay dusgyaall Cijbiaall il o laY1 Cpad 3 laysas (BN
Capagl (LA dagll meial alaiu) 2y ¢hlnal) Al Al cadely «lai a)l delua
Lilas) cblial alasiul lhias 2 ) bl cead AawY) Gslad Lald) Cuodinly duball @l
«Pearson Correlation Ll Lis¥) lasly <One— Sample T. test oluall Ll ladl :lgaal
Lpall Glagl i) Gy Lah ADle aag rlgaal 20 sde ) Lall)l cliag s Loaiall lassy) sl
Agagliinls Hluall a0 Ladlie) e JS Aflan) ANS b 80 aag WS sl oY) Gy AadY) B0y
& stisntl) 1Y) e da)V) capin gl Aglas) ANs 5 580 ang Y el oY) e Jaall 3
g el Cayladll

13 doagilfind cJandl (3% duaiiliind ¢ &gl o)) (e oY Aaall cladl ey dabidall clals)
ot dgad i @R Aaflnu ¢ & HY) By A ) Yias 0

Aalal) Caojlead) cdady) cuid duadilgin) oLl

Ay g A B 5 dmaly —2LaiB) A0S - Jlas¥) 8500 and —ide il A’

461




2018 (3) 22l (40) alaall Ligilally Aalaay) ashal) Alades _ Agalal) ciludally Gigall oy daaly Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (40) No. (3) 2018

The Role Of Modern Crisis Management Strategies In
Improving Marketing Performance
(Field Study On Syrian Private Banks In The Province Of Lattakia)

Catherine Saleh *

(Received 9/5/2018. Accepted 31/5/2018)

o ABSTRACT O

Crisis management is one of the most important areas of management's concern in
light of the ongoing challenges faced by organizations. This requires a highly competent
management and creative thinking to take the appropriate steps as quickly as possible, in
order to overcome the crisis and ensure continuity, improving the overall performance of
the Organization. Modern crisis management strategies are the most effective strategies for
crisis management and performance improvement.

The research aims at evaluating the modern strategies for managing the current crisis
in the Syrian private banks in the province of Lattakia and its role in improving the
marketing performance of the studied banks, and studying the nature and strength of the
relationship between them. To achieve this, four hypotheses were formulated, and the
study adopted the descriptive approach; the descriptive analytical method was used to
describe the variables of the study. The researcher used the questionnaire method to collect
the data analyzed using statistical tests, the most important of which were: the one-sample
T. test, the Pearson Correlation, and the multiple regression test. The researcher reached
several results, the most important of which are: There is a positive relationship between
the modern crisis management strategies and the marketing performance. There is also a
statistically significant effect for both of the changing path strategy and the teams work
strategy on marketing performance. There is no statistically significant effect of the crisis
fragmentation strategy on marketing performance Banks studied.

Key Words: Modern Crisis Management Strategies, Marketing Performance, Teams work
Strategy, Changing path Strategy, Crisis Fragmentation Strategy, Private Banks.

*Postgraduate Student- Department Of Business Administration- Faculty Of Economics- Tishreen
University-lattakia-syria.
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One-Sample Statistics(6) J sl

N Mean Std. Deviation | Std. Error Mean
Dbesall et dpadl il | 118 4.0949 .82055 .07554
Jaxll (38 4o yi) 118 4.5021 .63506 .05846
Lo )Y il dgngl iul | 118 4.4428 .66619 .06133

SPSS.23 @il o slaic¥l Lald) dae) Ga i jhaal)

A3lie oY) s Jeadl 38 Ll s o Ll 2l clla) JleaY (laad) Tavsl) & (6) Jsaad) i
One-Sample Test ,lia) 25 Uilas) gt dagill G e KBy o) cusiiy laddl s Al il

One-Sample Test(7) Jgaall

) Jsaall [

Test Value =3

T df | Sig. (2- Mean | 95% Confidence Interval of

tailed) | Difference the Difference

Lower Upper

Dbl st daal inl | 14.495 117 .000 1.09492 .9453 1.2445
el (38 il il 25.694 | 117 .000 1.50212 1.3863 1.6179
Y s dad) i 23.526 | 117 .000 1.44280 1.3213 1.5643

SPSS.23 milii o slaie¥l Lald) dae) ga i jdaal)

JS; Adlaial) Al ol lla) Slaligie G Apsn Gosd s AL 0.05 > Sig aad G (7) dsaall ciw
cmladd) Sl aliia bl 3ol (aladl (3) abad) sl T gl g s g paall Clinl ) (pe Ll i
cluadl Lad) -5

A Agalsal Ausgrall Cojladll 3 Yol SSYI La sl i) o Jeadl 3 Gl oF a8 o Lo DA (0
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Model Summary(8) Jgaad

Model R R Square | Adjusted R Square
1 .922¢ .850 .846

a. Predictors: (Constant), duasljiul3, dadliull, dagiu2
Al b pusds ysuil) o101 & sl (e %85 o 6 0.850 wasil) Jalea off ity (8) Usaall Pha (e

Std. Error of the Estimate
.27669
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Coefficients®(9) Jgaal)

Unstandardized Standardized
Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 471 236 1.997 .048
Dbsall s .067 .031 .077 2.115 .037
Janll (5 8 1.000 .044 .899 22.484 .000
A )Y Cusids .023 .042 .062 556 .579

a. Dependent Variable: 12l

A Al (e L (S Uillg ZEN Ll o Uil Zygine lemses Culgill o8 o (9) 52l puaase
Y=.471 + .067 X; + X,

ST Al agmy Saall ab sl oY) e byl aae e Y dlleall e ZED dal 5N sl
AV Glazydll Jid LAY 13 dain e Teliyg o paiall Jidd 3asa
) il
Al daall) sl ol o Ll s daglinY dglaal ANs 53 50 aag Y oramdl il
AEDU) Al 8 Alelell dualad) Cojliaall (sDeall Liay cAgindll 3y seall ciay )
A Laall) sl o) o lad) st Aadlinl Aflas) ANS 3 50 aag ALad) il
AEDU) Al 8 Alelell Aialad) Cojliaall (sDeall Ly cAgindll 3y suall cipay )
oy Jalls 0.05 > 0.37 sl Hlusall it Ladl il A8l Sig dad of oty (9) Jsaall DA (e
Shisdll V) e jludl ks dagliuY dglaal AV b 580 aag il Abad) Jiy axdl Lyl
AEDU) Asdlae b Alelell Aalal) Cojliaall (sDaad) Liay cdpindll 3y seall cdpmyl) A guall Liaall)
AN Lz i)
Al Ll ) Al oY) o deall (38 Gaglinl dglasl ANS 3 50 aag Y orad) il
L AED) Aladlas 8 Alalad)l Lalall Cajliadll (s3lendl Ly cAginldll 5y gual) cigay )l
A Lanll ) el V) o deall (33 Aaphin¥ Aflas) ANS 5 550 aag ALa) Al
L AED) Aladlas 8 Alalal)l Lalall Cajliadll (s3lendl Ly cAginldll )y guall cigay )l
oabyi Jlls 0.05 > 0.00 (ssbs Jeall (3 Zangiliaul dsilsall Sig dad o cains (9) Jsaall DA e
daaall ) Ayl oIV o Jaadl (358 Ll iinY Aplas) AN 53 550 aag ol Al Jiig ane) dga il
- AEDU) ddsilae 8 Alelall Lalal) Cojliaall (sDeal) Liay i dll 5y guall cdmyl) ¢dd sl
:4a A Y
Al Laall ) el oY) o Aal) canii AadliuY Aflaan) ANS 53 50 aag Votamedl Al
- AADU) dlsilae 8 Alalall Lalall Coyliaall (eDleall Loy cAyinlll 5ygual) cdyay )l
A daall ) Gsedll oIV o ) i daplpuY Aglasl ANs 5 il aag tALAY Al
- AR dlsilae 8 Alalall Lalall Coyliaall (Dleall Loy cAyinlll 5ygual) cdyay )l
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dis Jally 0.05 < 0.579 gsbss Jaall (38 dpnlin 4ailod) Sig dad of G (9) Jsaadl DA (e
) Laall ) Aysll oY) e da)Y) cand das)pu dglanl ANY 03 50 aag Vil aaedl dua gl
L AADU Aailas 8 Alalal) Lalal) Cojliaall (eSleall Ly A dll 5y gual) chmy)l

ragl) dpda il

cstisnill ¢ 1Y) 13V AV BylaY Hiaadl ilagl i) siee ADe 225 Y tasl) 4uk)dl)

sl o3V eIV A3V 0y Ll bt Y] G Aisiee ADke aa g tALAd) AuajiY)

Correlations(10) gl

B Sane e
Gl | bl puas | deadl B8 | A3V | b))
AP .
e Pearson 1 203 919 392 704
Correlation
Sig. (2-tailed) 028 000 .000 .000
N 118 118 118 118 118
I R Pearson 203 1 138 049 655
Correlation
Sig. (2-tailed) 028 136 597 .000
N 118 118 118 118 118
‘ g 8 k% ®% ®%
Jeall G2 Pearson 919 138 1 407 710
Correlation
Sig. (2-tailed) 000 136 000 000
N 118 118 118 118 118
iy \ YT} k% K% ®%
LYl Pearson 392 049 407 1 672
Correlation
Sig. (2-tailed) .000 597 .000 .000
N 118 118 118 118 118
e Pearson ok o ok ok
cii s | Comelation 704 655 710 672 1
Sig. (2-tailed) .000 .000 .000 .000
N 118 118 118 118 118

*. Correlation is significant at the 0.05 level (2-tailed).

**. Correlation is significant at the 0.01 level (2-tailed).

Ay 3)aY Apaall Glagl i) G Al Csead) Jadl LY dalee of Gii (10) Jsaadl DA

Ssimae e Apgine ey Guaiall n Bl Ly Do o iy a5 (0.704) dus cange sl 2
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cssntl) oY1 )Y 1s a3V B ylay
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il Ol A qe (355 Al oday hpndl) el Jond) 38 Al G Aush Ak Ale aa s
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