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0 ABSTRACT O

This research was conducted to determine the impact of the factors related to the customer
(the customer's personality and reputation, the customer's ability and practical experience,
the customer's financial position, the customer's guarantees and the economic and political
factors surrounding the customer) Which operates in the Syrian coast. The researcher
distributed (135) questionnaires on a sample of the employees in the credit department in
the financial institutions in the study. The number of questionnaires recovered and valid for
the analysis was discharged (98). The researcher analyzed the data using the Statistical
Analysis Program (SPSS 20).

At the end of this research, the researcher reached a number of conclusions, the most
important of which is: There is a significant effect on the factors related to the customer
(the customer's personality and reputation, the customer's ability and experience, the
financial position of the client, the guarantees provided by the client and the economic and
political factors surrounding the customer) Financial institutions under study. In addition,
the researcher presented the following recommendations: The importance of financial
institutions studied by studying the customer's personality and reputation to determine the
extent of his desire and commitment to pay the credit granted, and the need to request and
analyze the financial statements of the client's activity in order to guarantee the bank's right
to recover its funds and avoid risks As well as the need to pay attention to the development
of financial, technical, technological and human resources of financial institutions in order
to reduce the effort and speed up procedures and facilitate customer service.

Key Words: Micro-Credit, Decision Of Granting Micro-Credit, Financial Institutions.

“Associate Professor-Business Administration Department- Faculty Of Economics- Tishreen
University- Lattakia-Syria.
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