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In Managerial Decision Making
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0 ABSTRACT O

The purpose of this research is to examine the effect of the obstacles to the use of accounting
information systems (constraints which are related to the: decision maker, the accounting
information systems itself, the institution, and external environment) on the use of these systems in
the decision making process in a sample of industrial companies operating in the Syrian coast. To
reach the goal of the research, the researchers distributed (110) questionnaires to managers, heads
of departments, supervisors and administrative personnel responsible for taking various forms and
types of decisions using the output of the accounting information systems in the companies which
are research sample. The number of valid questionnaires that were discharged was (90). The
researchers analyzed the data using the Statistical Analysis Program (SPSS 20).

The researchers reached a number of conclusions, the most important of which are: There is a
significant effect on all constraints (constraints related to: decision makers, the accounting
information systems itself, the institution, and external environment. Depending on the research’s
results, the researchers presented a set of recommendations, the most important of which were: To
increase the knowledge of the accounting information systems in the companies which form the
sample research through training courses and workshops in modern ways that mimic the realistic
style of contributing to the construction of effective systems compatible with the work
environment. The need to develop awareness of the importance and advantages of using accounting
information systems, keeping abreast of the technical developments in accounting information
systems, increasing the flexibility of the organizational structure and providing feedback in the
required manner.

Keywords: Accounting Information Systems, Using Accounting Information Systems, Decision,
Decision Making Process, Industrial Companies.
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