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Customer Loyalty For The Brand
A Survey On Syriatel's Customers In The Province Of Latakia
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0 ABSTRACT 0O

The aim of this study is to identify the impulse buying decision and its importance and to
introduce the concept of mental image. It also aims to analyze the effect of the impulse
buying decision on the mental image of consumers.

In order to achieve this, the researcher identified and studied the role of the purchasing
decision in the impact on the mental image of consumers by conducting a survey of
consumers of shopping goods in the province of Latakia, and included the study
community to consumers who have made the purchase of shopping goods in the Syrian
coast, A survey of consumers of shopping goods in Lattakia governorate and the
distribution of 288 questionnaires to consumers of shopping goods, the study reached a
number of results, the most important of which were:

There is a significant relationship between the factors influencing the impulse purchasing
decision and the mental image of the consumer according to the cognitive dimension.

- There is a significant relationship between the factors affecting the purchase decision
impulse and mental image of the consumer according to the behavioral dimension.

- There is a significant relationship between the factors affecting the purchase decision
impulse and mental image of the consumer according to the emotional dimension.

The researcher also presented a set of proposals and recommendations that are expected to
help brand owners to promote customer loyalty and build positive attitudes towards them
through social networking sites.

Key words: consumer loyalty, online advertising, social networking sites.
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