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Impact of support and support of senior management on
Higher Education Organizations flexibility
— Field study on Syrian universities -

Dr. Shiraz Traboulsia®
Samer Fayyad™

(Received 27/9/2018. Accepted 31/10/2018)

0 ABSTRACT 0O

The aim of this study was to study the relationship between support and support of senior
management and flexibility of higher education organizations. A questionnaire was
distributed to a random sample of senior management at Tishreen University, Arab
Academy for Science and Technology, Maritime Transport (20), and a second
questionnaire on a sample of scientific scientists Each of the two universities amounted to
(327) workers.

The study concluded that the higher education organizations under study apply the
principle of supporting and supporting the senior management well, and the higher
education organizations studied the flexibility in an acceptable manner, where all the
changes took place, and by relying on the T test for two independent samples using the
SPSS program, The impact of supporting and supporting senior management as one of the
tools of TQM on flexibility as one of the dimensions of competitive advantage of higher
education organizations under study.

Keywords: Support and support of senior management, flexibility.

* Assistant Professor, Faculty Member, Department of Business Administration, Faculty of Economics,
Tishreen University, Lattakia, Syria.

** Master of Business Administration, Department of Business Administration, Faculty of Economics,
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