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O ABSTRACT 0O

This study aimed to identify the practice impact of work ethics on effectiveness level of
the administrative decision-making at occupants of supervisory administrative positions
represented by upper and middle managements at the centers of Jordanian insurance
companies. It has been used a descriptive analytical method, where (466) questionnaires
were distributed among respondents who occupy supervisory administrative positions at the
centers of Jordanian insurance companies, as the population of the study is the same as the
study sample. The study found a high practice level of work ethics in its dimensions (human
resources management, marketing, financial and accounting management) among
employees at supervisory administrative positions at the centers of Jordanian insurance
companies, and a medium level of practicing work ethics in the dimension toward society,
existence of a medium level of administrative decision-making effectiveness among
employees at supervisory administrative , the study also showed a statistically significant
impact of the practice level of work ethics on effectiveness level of the administrative
decision-making. The study recommended urging insurance companies to promote ethical
practices towards society for the benefit and interest of them and society, and encouraging
employees to express their opinions in order to develop the work and the implementation of
decisions effectively .

Key words: Work Ethics, The Administrative Decision-Making Effectiveness , Centers of
Jordanian Insurance Companies, supervisory management .
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