\ @ 2 i Sy Ay3laBY) a glall Ades — oy 5 dmalr Al

sl b Bl Bl 8l Wl 2l s "oladanadl B Aalad) 83 gt 515 (oslee 15wy e 1)) el
Olad o2 3 gamen el el L5 (s doms o5 1 QISDN el
https://political-encyclopedia.org/library/5219 :cqt Ly,

2025/06/07 02:18 +03  :313 z¥! 7y

o C“‘JT QL&M el (\m\) JW)S\ J‘ uwaj\j J.'b-U\ R cc,)J PRI ,; EWENLY @;u & & ol a;jwrj\
e UM,J\ = ¢Encyclopedla Political - & ‘w,wyjs J? uu,lMJ\ & e
info@political-encyclopedia.org

Pl V) o1y by 5 Je laiilse a Encyclopedia Political - 3 ol i g gl 20 LY RPN
https://political-encyclopedia.org/terms-of-use sl e 2o

MQ@aJ&JJ—MijUMJw‘}“f}M‘M JﬁWbM@ydeHM&J;&J\
Lo Ul (s A oY) ¢ Lol dax ez y 1 Sl a8 Gaim by 5 b sts & ) 5 5o sl



https://journal.tishreen.edu.sy/index.php/econlaw/about
https://journal.tishreen.edu.sy/index.php/econlaw/about
https://political-encyclopedia.org/library/5219
mailto:info@political-encyclopedia.org
https://political-encyclopedia.org/terms-of-use
http://www.tcpdf.org

2018 (6) 222l (40) alaall 4 gilally Aalaaiy) ashal) Alades _ Agalal) cilually Gisal oy daaly Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (40) No. (6) 2018

"claliial) & ALaLa) Bagadl 3))8) tsalsa dlgE aBly anidd
st 180l dalat) 48,80 s Ay

"old daaa o L0
O Falil) glad L3

"o0 lnd g dpana
(2018 /12/5 b ,aill Jd 2018/ 10/ 11 £I&¥) &)

O uedla

Se¥l a5 ¢ skl liyal dalad) 4850 3 ALaLal sagall yla) Gl adly e Capell ) Ayl o3a Cdaa
(oole i Al (150)asss a5 cadlsll Ga)l o (p LS pallall Auhal Ll deag) meiall e
capilly aalaill aday Ball) Jaad cllal) )oY} acd (ALLal sagall 3)l8Y @hhaddl agedall ) ALl a5al) 5yl
Ostaill o)V andi (VL] daad ccuhall Aasly e Ja gl ¢ i) Gl ¢ Jaeally angl
Jalaas dylmall lahailly dnbual) il sial) g hatiul & (S5 g a1 s Slsall ¢ o laall Janlly
(T-TEST ONE SIMPLE) jlza) e alae¥) &5 cadlsll gyl e gsalad) oda 3sas e 2SI Cadia)
S dagill &5 ((SPSS 21) Alasy) zelind) e aldieWh ellds ¥ ol dglas) 39 a5as e XL
3sas (e e e cushyle lhyal dalall 48500 3 ALLED asaldl 5yla) Gadad axe lgaal il (e de sana
D) asedal Llall 531 iy alaial By Caldl peasly (Gulaill Al ae b A Slilady) Gany
B3y i) Dlaal JaY) Aligh Aad auags calinkd Adenl P SUIYI gy 45 Leslas calalil) 335al)
plas ALlal) sagall 8)) asehay ushyb lyal daledl A58 8 Galalall Cagpeil 4005 dayyd e e

LGadadl) Llee DA o A0 Lgiad Cagas ) 305l

ool Cpantil) = Jaanlly aagill — ALLE 3 gall 350) — sasal) s A alidall cilalgl)

A= sl — gl daaly — SLatBY) A0S — JlaeY) 50 and - Sl
Ay — skl — aghl Aaals — L) LI — JLae) ) acd— (upte **
- A= Gushph — (ughyb daals — Jlee¥) 51y and — (ogiSa ) Lle cilulp Gl **#

333




2018 (6) 222l (40) Alaall Ligilally Aalaay) ashal) Alades _ Agalal) cilually Gigadl oy daaly Alaa

Tishreen University Journal for Research and Scientific Studies -Economic and Legal Sciences Series Vol. (40) No. (6) 2018

'""Evaluate the reality of total quality management principles available
in organizations'' A case study of the General company for Tartous
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0 ABSTRACT 0O

This study aimed to identify the fact implement total quality management in General
company for Tartous, rely on descriptive analytical study of phenomena as they are on the
ground, were distributed (150) identification included principles of TQM (total quality
management conscious concept. Senior management support, leadership style, education
and training systems, customer orientation, continuous improvement, problem solving and
decision making style, communication style, performance evaluation, collaboration and
teamwork, incentives and remuneration, creativity and innovation), extracted arithmetic
and distractions Standard deviation to ensure these principles on the ground, and was
relying on test (T-TEST ONE SIMPLE) To ascertain whether or not statistical differences
based on statistical software (SPSS 21). The most important results of the group not to
apply total quality management in General company for Tartous, although there are some
pros that assist in the application process, the researcher recommended that need attention
and build upper management the concept of total quality management, and her faith and
develop mechanisms For its application, and a long-term plan to the implementation
process, and the need for training and educational sessions to define public company
workers Tartous concept of total quality management, and what benefits that will accrue to
the company through the application process.

Keywords: quality — total quality management — customer orientation — continuous
improvement.
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