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The Role of the Application of ISO9001: 2015 in Reducing Human
Errors and Nonconformities Case Study in the Department
of Professions and Licenses in Damascus Governorate
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O ABSTRACT O

This study aims to study the role of applying ISO 9001: 2015 in reducing human errors and
cases of nonconformity. This study was applied to the Directorate of Professions and
Licenses in Damascus Governorate. The Directorate has applied the quality management
system in accordance with the standard ISO 9001: 2015. A descriptive analytical approach
was used to collect and analyze data on study variables.

Several results have been reached:

The application of the standard reduces human errors, administrative errors and
nonconformity.

A number of proposals were also put forward:

The necessity of applying the requirements of the standard in the other departments of the
professions and licenses and the government service sector in the entities that have not yet
applied the requirements.

Key words: Quality - Application of the standard - ISO9001: 2015 - Errors - cases of non -
conformity - Directorate of professions and licenses in the governate of Damascus.

*Profesor Assistant at the Higher Institute of Business Administration (HIBA) -Department of
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