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0 ABSTRACT O

The aim of this study is to identify the Relationship between Intellectual Capital and Per-
formance Evaluation at Tishreen University; By determining the role of Intellectual Capi-
tal in the Process of Performance Evaluation. The researcher relied on Both, the Deductive
Approach as a general method, and the Descriptive Approach. He distributed a question-
naire to (303) of Employees in the Central Administration at Tishreen University, retriev-
ing (274) Questionnaires, which were valid for use (264) questionnaire, and then conduct-
ed a field study for the purpose of this relationship, where the researcher used Pearson Cor-
relation Coefficient, as well as the Coefficient of Selection.

The researcher found through the study; There is a lack of interest of the Human Resources
at University under study, The Organizational Structure of the University is also inflexible,
in addition to the lack of training courses for Communication and Communication staff.
The study concluded that; there is a significant relationship between the Intellectual Capital
and the Process of Performance Evaluation. Therefore, there is a Role of Intellectual Capi-
tal in the Process of Performance Evaluation at Tishreen University. This study also
reached a set of recommendations and proposals that would positively contribute to en-
hancing the Role of Intellectual Capital in the Process of Performance Evaluation at Uni-
versity under study.

Key words: Intellectual Capital, Human Capital, Structural Capital, Relational Capital,
Process of Performance Evaluation.
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AY) Calally i) Gl deagi o dlly el b s JSE oI ayi Dleal yles gung
(Snell &  Asiall ey sl ) Clgivay Cplalally Joain Al dadagl) cillliay Capeill Gl
.Bohlander, 2013, p351)

e md Tl \gl) ats o am D uled) aal G (Bloa 2016« liaally axa) (o
1d lalad)
Gl gl ABad) ) 3l et uled) oS Lo ay sabiilly cdagall s (1
oy o i b ulSad) g Sl 1345 cad) ASsal) Cllghunally aleall ol layias 2S5 cleShiay
o RaniSall Aleally (AanalSY) Aialell O aBAll Jiahi $ler pia Talay) Clany pailad e dalall 2l
A e 3oan caliady e
Ayl 3peal) VA (e Ailad i (e 4hiind &5 Lo (s 30 ulee oS Le s Slad¥ly #1890 Jlaa (2
A3 Gsllae s Lay Jalall il g2l AlEN) dap05 de eSai il cagend) o3a Ge i Ly Jalad) 2l
) Jamdl ) Jsaasll lalady sulaa (e danins 35l PR (a5 cdae e s3lails
e dpemially Jalall 2l Ly Gty A I el (e Lo a r il LNl (bl e (3
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Dl Lass (8 o (S WD o 5 claeds w15 e Llall Sl U (e 520md)) Bpans3ll sk )
oY) sl AAY s Hada gl aslalyilly aslle

I ulee dlae (530 DA (e tleaad Gilalall olaf ap ldaial) obind el o3 Galid ey
Qs dale ulee 0S8 G Y Jeall iagad (e Aagias uleall G585 o e o Jnill £13Y) ae Zie suasall
sde jagn o am Gld (e Db (Jalal) all el adlslly o)) (oSat Alady s miln ) Jseasll
LAl AL 058 o Gy QIS A sally Ll oailaaY) aall S Lo lgie Lpladl Gl Gailas

:LaBlially uitidl

adie 2 e 220 e Bad il DAL Aeld ae (bl pead 31008 BLaWY) o Gl ade ) (ALl 814
Oe 5Se G Amala (el i Blee B (oS QL) Oy e Jsli Al ity o Cua cua
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ne) Aubil) b deodted) Gelidl cli Gluad #lag S W Aah aladiuly Caldl a6 ullal) Guag eld LEa)
(1) by Jsaally mmpe sn LS lae LlauY) il gaen lual Flis € Jalas lia & Gam (2340 2012
s (@i lE Jalas) 0.966 4N #1s 8 Wl ) Joles dad il Cua aa o IS T cljiaie cluay

e Sl e Shlad) mas G e Ju 135 40,7 00 LS
Reliability Statistics Llaiud) cle asaad #ligs Wl Julaa (1) Jaadl
Cronbach's Alpha N of Items
.966 42

20 Jual SPSS galin alaiiuly ilasy) Jalail) il : jaaal
daa Lo S Eu e #ligyS Wl Jalee Clans Caall) 26 sBaa o 38 A A ciliiie aild Jalea
Lot ulS iwia JS Gl (8 Aeadiinad) chlall #lig S W Jalae 3l G (2) dsaadl DA (e il aag Cum

el gl s clbiball dia b e Jay 1385 ¢0.70 e S
Reliability Statistics saa o jate < #Lg S Wl Jalaa (2) Jsaad)

(Variable) _aiall Cronbach's Alpha N of Items
o=l Jlall HC 876 12
s Jdl Gl SC 865 10
Al QL) RC 903 10

210 Ay PE .819 10

20 Jlua) SPSS geliy alidiuly lany) Jladll il : juadl
ADle Ay Caldl N LAWY GhE sdae Baa LY, c(ALEuY) clddl A aludYl) aval (ulla
Cam ¢l Gl laals (248-247 0a 2012 ¢ pa2) Jlaal) Llsidll€ ulad Cijl pe duhil) L 33e cild )l
Sig=p=0.000 <o & LS. ulial Gaa e Dhige dlld oIS, dlan) AN i (of Lgine 12300 D) cul
L Ao o aulill dallin oY) caaaly calowy) s iy Gaa (e 288 a8 Gl (4< llg ¢= 0.01
A ek (3) ) SV Jsaally Aauld)

Correlations (s giaal) (33a (3) Jgad!

HC SC RC IC PE M.Total
Pearson Correlation 1 9917 9417 9917 889" 988"
HC Sig. (2-tailed) .000 .000 .000 .000 .000
N 264 264 264 264 264 264
Pearson Correlation 991" 1 937" 990 890" 987"
SC Sig. (2-tailed) .000 .000 .000 .000 .000
N 264 264 264 264 264 264
Pearson Correlation 941" 937" 1 974" 877" 971"
RC Sig. (2-tailed) .000 .000 .000 .000 .000
N 264 264 264 264 264 264
Pearson Correlation 9917 990" 974 1 899 997"
IC Sig. (2-tailed) .000 .000 .000 .000 .000
N 264 264 264 264 264 264
Pearson Correlation 889" 890 877 899" 1 9317
PE Sig. (2-tailed) .000 .000 .000 .000 .000
N 264 264 264 264 264 264
Pearson Correlation 988" 987" 971" 997" 9317 1
M.Total Sig. (2-tailed) .000 .000 .000 .000 .000
N 264 264 264 264 264 264

**_Correlation is significant at the 0.01 level (2-tailed).
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dana ¢ A

riludadl) Lad)
LS Araly (ol and Abes b opdad) Jlal) i 8 aa i ) el daddy 1

aaifis &) QW) Gy o AN g L) Glaay Sl 26 ¢ Y1 Lo il Lajdl) SLudyy
Deli Cun eI sl (PE) 5eills il JWl Gul)l (HC) Sapll eldae) &5 a5 003l Jalaas o1
ol L (5) «(4) Jslasd

Model Summary byl Jjasiy) Jalss (4) Jsaad)

Model R R Square Adjusted R Square St Errorflgithe ==t
1 .889° 791 .790 223
ANOVA? ¢l Julas (5) Jaaad)
Model Sum of Squares df Mean Square F Sig.
Regression 49.300 1 49.300 992.449 .000"
1 Residual 13.015 262 .050
Total 62.314 263

20 il SPSS galiy aladiuly Slasy) Jlall) il 1 sl
tAo) Ao il Lz ydl) HLid) Ao

Juial dad G (5) ) dsaall ekl Cum o)) auith Blac s (gpill JWI ) (o Tgine 3D Sllin
Ao ki Al aml) L by cald) G ALy ¢(0.01) ANV s5ise e ial (Sig=0.00) ANV
1938 Js B ALt Ll Jilg 1Y) aes Dlesy ) QU (o gina Ble 3339 p
0.889 &y (ypmspw L) Jalaa & o(4) o8y Jsaall el LS . 0yt Araly (b o iiall oo Aigina ABSNe
3= %79.1 & e Ja 52540791 2andl) Jalew &l cpm (b el G (585 sk b)) Sle Ju s
& ol DLl Gl Tsn lin G iy Law gyl Jall Ll 3 eyl i ol as Dilee & cla80)
Ll Jae daselall 3 oIaY) 4 dlee
Gt Aaals 3 51 aps Lilee B 1000 JLall Gl g0 angy sAEN Ao iy Laydy 2
JUdl ey i AR sy L)) b losny a8 (i) )l A) Aoyl Al LAY
(6) Jslaall ek Cum . ISl JW Gl (SC) 5l slae) 25 85 2 20ail) Jalaas ee oY) iy 1))
tsb L (7)

Model Summary sl jlasiy) Judas (6) Jgal)

Model R R Square Adjusted R Square Std. Err(;;;)tfethe Esti-
1 .890° 792 791 222
ANOVA® ¢ull Julas (7) Jgaal
Model Sum of Squares df Mean Square F Sig.
Regression 49.349 1 49.349 997.245 .000°
1 Residual 12.965 262 .049
Total 62.314 263

20 \al SPSS gealiss alidinly (ilany) Jyladll il @ jraal
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gl Ao 8N A il Lgd) dags

ANV Jlial dad G ((7) Jsaadl Ledl dam oY) s Lleey Il JW Gy G Aisine ADle cllia
sl o gali ) sl Luap (aby dall G ALy (0.01) AV (sgie e al (Sig=0.00)
LS ALl Ll g ¢0updi drala B #I) anl Ailee Gl Wl O Dgine ABle a2
o copiall om s sk Bl (e Ju 5540890 by ¢ygmn BN dalae G (6) o) Jsaad) ekl
o) 8 lysall o o) an e 3 BB 50 %79.2 G e Dy 525 60,792 a3 Jalas iy
SSaal) Sl Gl Tsa dllia G ing Lo ¢ glanad) 3 33sale 085 o1 (g AT Jalsal agay a5 Ly ¢ ISl L)
cadl Jae daalall b oI au Al b

Gt Aaala B £ 1Y) ap Lilee B L Aislad) JLal) ()l g0 aagy (ASEY Lo i) L il) 3

DLl Gy ADall (g gms s Bl e sy anll oI5 Hagdl) Adal) ARG A ) Al LSRN
¢(8) Jslaall jelas . &Y JLall )l (RC) il elae) & sy . aanfl) Jalaag o)) aniiy &DL])

AT (9)
Model Summary sl jlaaiy) Juias (8) Jgaadl
Model R R Square Adjusted R Square Sl Erro;l;)tfethe Est-
1 877" 769 768 235
20 )aal SPSS gabin aladialy (i) Joladll il : ol
ANOVA?® gl Jalas (9) Jgaad)
Model Sum of Squares df Mean Square F Sig.
Regression 47.893 1 47.893 870.071 .000°
1 Residual 14.422 262 .078
Total 62.314 263

20 J)laa) SPSS galiy aladialy ilaay) Jaladl) gilii 1 jauaal

ARG el Ll sl dags

G od9)dsal ekl Cua I a Dy D JW G g Agee B ds
oaby Gall) b Gl €0.01 AVAl (s5iue o yraal AV Jlial a8 Sig = p =0.000 < o= 0.01
dadla B o)) anli Ailesy AN Jlad) (uy o Aisine ABMS a9 pe o all ) al) Anagd
O «(8) dy Jsaadl Lelal LS L oiiall o sina ABAe s Jsi A Abad) Ll Sy ¢onpds
23a8) Jalae s cpn (A cmmiall G 5585 b Bl e Ju 55 ¢0.877 &l Gsmm LLiyY) Jalas
oo ¢ G0 Jlall (uly 3 il ai o)) ol Bilee 8 AN 00 %76.9 O e Ju say ¢0.769
) Jae daalal) 3 el s Uilee 3 8D JU) Gulyl g0 llia Gy

NOTY R PONE AT IOV WA DT WPYEH I N WS IEPOICEPES D, [ W5 REEY

i Alac s (S JWll Gy o AL (g L) Jalae iloay il 26 Al Apzadll LsdYy
(12) «(11) ¢(10) Jshaall selsi Euem L y<al JWll ul)l (IC) el slac) &5 85 . 20a3l) Jalaas celdy!
:‘éj‘j\
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Correlations ¢\ auii Ales g oS80 Jlal) Gl Cm Qs L) Jalaa (10) Jgaad)

IC PE
Pearson Correlation 1 899"
IC Sig. (2-tailed) .000
N 264 264
Pearson Correlation 899" 1
PE Sig. (2-tailed) .000
N 264 264

20 J)ual SPSS galin aladiuly Slasyl Julall) gl : juadll
Model Summary sl Jlaaiy) Julas (11) Jgaad)

Model R R Square Adjusted R Square Std. Error;;)tfethe Esti-
1 .899° .807 .807 214
20 Jaal SPSS gabiy alaiialy ilany) Jaladll gill 1 juadl
ANOVA? ¢\l alas (12) Jgaad
Model Sum of Squares df Mean Square F Sig.
Regression 50.314 1 50314 1098.461 .000°
1 Residual 12.001 262 .046
Total 62.314 263

20 gl SPSS galiy aladiuly ilasy) Jaladl) gl 1 juaal)
thoadyl) Lo il L) Aas
G (12)dsaal) el a1 aE Ale; @Sl JW Gy gn s ADle clla
oaby call) b GG €0.01 ANVA (s5ius o yrual AVAN Jlial 4ed Sig = p =0.000 < o= 0.01
daala b o)) anll Ailasg @SB QL) ) o Adsine ABe wag e o gali Al amd) A
el LS Ll Jan Analadl (b coitall co Ksina ABAS wgag Jsi ) Al Ll Sy o
& ol On gsis sk bl e Jy sy 0.899 il (pupn Bl dalae G ((10) )y Jsanl)
anl Dlee 8 G e %80.7 & e Jy sas €0.807 &l 2oadl Jalaa & (11) Jsaall Jelil g
Al Gl iy lee (bl 8338k 00 o) Jalgal dgmy 85 Les e )Sal) Ll Gy & cliall ain ooy
anl) Jae daalal) 8 6l o Lilee 3 oS8 JLa) Gl 150
Al Clyiate e e JSI Al aldl clila) Jaligie o(13) a8y oY) Jsanll el

Descriptive Statistics maia J<I 4Zal) 28 cilila) hugia (13) Jsaad)

(Variable) jsidl N Mean Std. Deviation Sig
=) Jual HC 264 2.727 542 .000
S Jual SC 264 2.700 560 .000
(Ekal) Jall il RC 264 2.664 574 .000
S Jlal Ll IC 264 | 2.697 550 .000

212N oy PE 264 | 2.623 487 000

20 Jlaal SPSS zaliy aladiuly dlany) Jlall) il 1 il
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