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in the mental image obtained by the organization
A field study on cutomers of electronic gadgets in Damascus
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0 ABSTRACT O

The research deals the concept of electronic advertising, which is one of the most popular
means of promotion and spread, and constitutes an important competitive tool supportive
of the organization's promotional efforts, and an effective influence on consumer behavior,
especially in the contemporary competitive environment .The purpose of the research is to
know the effect of the elements of electronic advertising on the mental image perceived by
the customer by identifying the impact of the type of electronic advertisement and its
content and the nature of the sites that appear on them, and linking them with the mental
image of the organization. In order to show the magnitude of the impact and role played by
the elements of the electronic advertisement. The research concluded a series of important
results as follows:

- The existence of a correlation and impact relationship for each element of the
electronic advertisement represented by (the type of electronic advertisement, the content
of the electronic advertisement, the nature of the sites on which the electronic
advertisement appears) in the mental image perceived by the customer.

- The independent variables combined (the type of electronic advertisement, the
content of the electronic advertisement, the nature of the sites on which the electronic
advertisement appears) represent 97.3% of the variance of the dependent variable) mental
image perceived by the customer) if the effect of other independent variables is ignored.

Keywords: electronic advertising - perceived mental image - electronic advertising ontent
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