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The impact of organization culture on participation of
employee Field study on employee working at Syrian coast
hotels with four and five stars
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o0 ABSTRACT O

The study aimed to investigate the impact of organizational culture on participation ,
the study used four elements of culture in organization (collaporation, innovation,
coherency, effectiveness, but the participation get three elements (belief in participation
effectiveness, perception of participation impact on manager power and participation
commitment

The study presented participation and culture of organization concepts in literature
and reviews

The study collected data by questionnaire included some questions, the sample gets
147 employees from hotels in Syrian coast in 2017

For achieving study aims the researcher defined some hypothesis and for testing it
anova was used.

The study revealed the following results

High level of implementation of varios elements of culture and participation in
studied hotels, significant differences were found in all elements of participation attributed
to elements of culture of organization.

The study provided a number of recommendations including: delegation of authority
to all levels, more attention should be given to employee suggestions by managers, because
ignoring their suggestion would have negative impact on employee motivation and
participation.

Key words: Organization culture, Participation , Hotels, hotel with five & four stars.
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