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The Role of Organizational Intelligence Dimensions

in Developing the Performance of Insurance Companies
(a Field Study on Private Insurance Companies in The Syrian Coast)

Dr. Samer Ahmad Kasem”
Ali Kina’an™
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0 ABSTRACT 0O

The study aims to study the availability of the dimensions of organizational intelligence
in the private insurance companies in the Syrian coast, and study the nature and strength of
the relationship between the dimensions of organizational intelligence and performance.
To achieve this, three hypotheses were formulated. The researcher used the questionnaire
technique to collect the data analyzed using statistical tests, the most important of which
were: the one-sample T. test, the Pearson Correlation test, and the simple regression test.
The researcher found several results, the most important of which is: Organizational
intelligence in the studied companies is well evaluated, there is a positive relationship
between the dimensions of organizational intelligence and performance, and there is a
statistically significant effect of organizational intelligence on performance in the
companies under study.

Key words: Organizational Intelligence, Performance, Strategic Vision, Desire For
Change, Jointly, Raising Employees for The Sake of Further Efforts, Harmonization And
Application, Performance Pressure.
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Lailaay) Aufal-2

: YIS Cronbach's Alpha ¢Lis S il Jelas 28 cialy tReliability Coeffcient <ilil) Jalaa (ulia—1

Reliability Statisticscuad) 5100 <ld jLasl (1) Jaad)

Cronbach's Alpha N of Items Llawy) el g
856 5 L)) Ayl il LD Jalra
878 5 el Y Al el Gl Jalas
57 5 el Ha ahled Gl Salaa
.873 5 bl Huaddl bl G Jalza
878 5 35a)l 0n aje 3 Lilang cplalal) ) chliad LB Jalaa
841 5 Gandaillg dag)gall clylial bl Jalae
749 5 AN Lara @llad il Jalaa
720 5 1Y bl i) Jalae
979 40 ALaaY) a9 asead @l Jales

hany) dalaill =i e slae¥l Galll slac) @ jaall
8 ALY e paealy DLW slan e sme I8 L cBlebaa a8 G (1) sl DA e chiy
Algie Gl CDlae a5 ¢[.979 -.720] ) o
Tasilia) 4l jgaa o Al AT clla) Julas -2
sioa ) Ayl saan Alaial) ZELEWY) S5k (e 2 IS5 AlalAl) Dba gl clibaay) b L
Lasilia) A L Laldl) ASlauy) asid Lduagl) ciliibaay) (2)Jgaad) )

Sig De\szit;lt'im Mean N Gl gy

.000 1.085 4.04 96 il skl (gaiat e 3yl A8, eltia L]

.000 1.210 3.99 96 e Jeel Ay b Leliind als pead qung o 80l 49,80 el .2
.000 1.317 4.05 96 GiaT s dpliall (il gy e Byl 38,0 el L3

.000 1.127 3.95 96 Ly e 3yl 48,40 el .4

.000 1.114 3.96 96 DN e syaall 4,80 elhas LS5

Auany) Julatl) milis o alie¥l daldl das) @ jaaall
Lol sme Al Llawy! agy e Al oldl cllay Dlall alligd) a8 o ) dsall G
dalall odanll o1SA) sled 85 din apl Qs cgsine (pass (4.05 —3.95 ) dlaall (i a8 dyagl !
sy il skl 3dan e 5yl dalall el S @Dl Alaially Ll Al s
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o) ) Al jpna Adbeiall LRI 35 (pe 2 IS Aalsl) Ldea sl clilasy) L Lad
D Y A saay Aaldl LLany) a5t Aikagh) cilibaay) (3)d g2

Sig De\sz;ggion Mean N Glawy! g

.000 1.067 4.09 96 eASAL anty B Jlael 73500 g Lol 38,20 255 .6

.000 1.155 4.05 96 ssaall Calaa) 3ian U cagi saa (il alad 4S80 e LT

.000 1.193 4.14 96 sl (5a) AU i leally A el AN ool il .8

000 1.066 402 | gp | LA S le SANR e ol S8 A 2 9
dejluall dpaylall

.000 1.114 3.96 96 s lad Lasds bl dgalsa cplaladl 4,30 5ia3 .10

Ay Julatl) il o alie¥l daldl das) @ jaaal
SV Al jeaa Al BLAWY) g o Afall sl cllay dleal) cilbligdll a8 o 3) sl e
Dsaay Aalall el 1S sl 16l dm aaii Qs cgsine (Bibas (4,14 3.96 ) Jlaall G a5 il
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Bl i ) saay Laldd) Llawy) 353l Dbl cililasy) (4)J saad)

Sig De\szitacllt'ion Mean N Al agy

.000 1.081 4.01 96 Lealadiinds 38 pmall 318 e 306l 45480 el .11

.000 1.164 4.05 96 Ayla¥) Albgieal) yie e B pmall 385 e 508l 2,80 ellia .12
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lg¥) A dl)
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One-Sample Statistics(10) Js2a)
N Mean Std. Deviation Std. Error Mean
Ll i) ds ) 96 3.99 93516 09544
sl 1) A ) 96 4.05 91869 0.9376
Ll i 96 3.92 86784 08857
il uad 96 4.02 95466 09743
5eal G a3e 03 Lilany clalall oy | 96 4.10 95278 09724
Gonalailly Aag | sall 96 4.01 92104 .09400
1N Lk 96 4.00 82844 .08455
sealaiill 6183 96 4.01 88958 .09079

Auany) Jalail) milis o alaie¥l daldl das) @ jaaal

aa iy clgie IS0 aim Jlea) aniyg dyliie edamill o131 slad dpluad)l clawgidl &1 (10) dsaadl i

as One-Sample Test LAl 25 \:\.\LAAA\ Ugiia Aol &) oo Sllly cdadina s paling (el £ 18Al Laad
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One-Sample Test(11) Jgad)

Test Value =3
Sig. (2- Mean 95% C0nf1d§nce Interval of the
T df ; . Difference
tailed) Difference
Lower Upper
Aadilia) Ayl 10.455 95 .000 9979 .8084 1.1874
Swal) ) de ) 11.221 95 .000 1.0520 .8659 1.2382
PPN %S 10.420 95 .000 92292 7471 1.0988
Apdall juadl 10.520 95 .000 1.0250 .8316 1.2184
23 Jal Lilaay cplalall
2 sl 3 | os 000 1.1000 9069 1.2931
sgall (e
Conbaillg dag ) gall 10.749 95 .000 1.0104 .8238 1.1970
eI arass 11.827 95 .000 1.000 .8321 1.1679
eabatill ¢ 1S3) 11.185 95 .000 1.0154 .8352 1.1957

Auany) Julail) il o alie¥l daldl das) @ jaaal

O Apass (Bod da 1AL B dl) il asall Bpdll (b JBIL 0.05 > Sig dad OF (11) sl Gy
(3) bl luall Jassl) (s ¢ adatill KA Sladl o geaie JS Al ddal) ol clls) cilalisie
g pad) ISl 8 bl SO a Mlea) aning ¢ aledd) S ulia b el 3ol (alal

A A8l

I e G el o1SA) 2l Ailian) AV 53 50 dag Y rased) Al

eI e dading adanill o SA ol Aglanl ANS 53 50 aag tALA) Al )i)

{JLEAY) S gy A1 Jpally clasnd) LlaaiN) Ll elym) o Aeaill LAY
Model Summary(12) Js2al!

Model R R Square | Adjusted R Square |Std. Error of the Estimate
1 916a .840 .838 31222
a. Predictors: (Constant), <& y&iuw¥) calaiia S8 cdylidine dy5 ) Andly AS) 548

S ol Alalae Wy e10Y) 8 &l padll e %84 O 61 0.840 wasill Jalaa o) Gy (12) Jsadl SIS (e

(Y Jsaall eaia o
Coefficients’(13) Jsad
. .. Standardized
Model Unstandardized Coefficients Coefficients ; Sig.
B Std. Error Beta
(Constant) .822 .148 5.550 .000
1
(edaiil) £ 1S3 .800 .036 916 22.211 .000
a. Dependent Variable:s)2l lany) Jelatl) mil o aladieyl Eald) das) 1 jaadll

AN Alalaall (a5 210V e calatil) £ 1SA [y L 5 ey sina Lgazen Cul 5l ad 0 (13) Jsaall a5
Y=.822 +.800 X,

21l 1S by Ailaa) AL 93 580 ang Al dica @l JiE g adell daa jall by elld L
Y A 99 b dag ¢

cAuhall Jae clSyal el e G
AV A il HLa) e 2 eV s el LSO alanl G 28R daglal (Gac agdl g

331




Ol 58 el el 8 caglanil) 1S aladd 50

Correlations(14) J g

:AENED Aua i)
o5 canlaril) 1S alagf (p Aflian) AV ) ADle angi Y tasad) Auadl)
eI andatil) oS alagl (p Ailian) AVS 3 ADle aa g rALA) Ll

(Y il 4 pa aa YT b gl e
5, Pearson Correlation 1 965 | 9200 | 940" | 956 | 987 952" | 890" | 984 |
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 96 96 96 96 96 96 96 96 96
w3 Pearson Correlation 965 1 9027 | 9517 | 9807 | 979" 953" 909" 985"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 96 96 96 96 96 96 96 96 96
i s Pearson Correlation 9207 902" 1 8947 | 8877 | .932™ 902" 7977 941"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 96 96 96 96 96 96 96 96 96
sas  Pearson Correlation 940™ 9517 | .894™ 1 965" | 957" 933" 896" 973"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 96 96 96 96 96 96 96 96 96
s Pearson Correlation 956" 9807 | 8877 | 965 1 967" 9477 9287 9827
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 96 96 96 96 96 96 96 96 96
idlse  Pearson Correlation 987" 9797 | 9327 | 9577 | 967" 1 963" 904" 993"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 96 96 96 96 96 96 96 96 96
Lhim  Pearson Correlation 9527 9537 | 9027 | 9337 | 9477 | 9637 1 936" 973"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 96 96 96 96 96 96 96 96 96
¢l Pearson Correlation .890" 9097 | 7977 | 896 | 9287 | 904 936" 1 916"
Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 96 96 96 96 96 96 96 96 96
¢y Pearson Correlation 984" 9857 | 9417 | 9737 | 9827 [ 9937 973" 916" 1
e Sig. (2-tailed) .000 .000 .000 .000 .000 .000 .000 .000
N 96 96 96 96 96 96 96 96 96

*#%_Correlation is significant at the 0.01 level (2-tailed).

: Y Chd (14) dsaall DA e
(0.70) < (0.890) idays cansa #1215 Lmtl ) Ay M i G ARl Crsund) Tapad) Bl V) Jales =
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