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o0 ABSTRACT O

The aim of this research is to study the impact of communication models and the
organizational roles of public relations for the practitioners in the brand image of Syrian
organizations operating in Damascus. The researcher followed the descriptive analytical
methodology to study, describe and analyze the research variables by a questionnaire
whose scales were designed and distributed to a sample of /65/ Syrian organizations. The
sample was analyzed, and its hypotheses were tested through the statistical program SPSS
V.18.

The results showed that there was no difference between the averages of the models and
the roles of the public relations applied in the Syrian organizations according to the type of
organization and according to the scientific certificate. There is also a disparate effect of
the communication models and the organizational roles of the public relations Practitioners
applied in the Syrian organizations in the brand image of these organizations.

The study recommended proposals at the level of models and organizational roles of public
relations, and their impact on the brand image of these organizations through the
reconstruction of the organizational structures of the public relations departments in order
to activate the optimal communication model and harmonize the application of the
organizational roles of public relations practitioners.

Key words: public relations models, organizational roles, brand image.
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