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0 ABSTRACT O

The objective of this study is to determine the role of marketing knowledge in achieving
creativity direction at the General Company for Bottling Water (Boukein). This was done
by using the descriptive statistical method. A questionnaire was designed with a set of
questions related to the studied research variables that were directed to a sample of
employees in the studied company. Then, the data was analyzed using the SPSS program.
Finally, the study concluded a set of important results, including:

- There is a statistically significant effect of the marketing information system on the
creative  approach at General Company for Bottling Water (Boukein).
- There is a significant impact of the management of marketing knowledge on the
creative approach at the General Company for Bottling Water (Boukein).
- There is a statistically significant impact of customer involvement to create knowledge
on the creative approach at the General Company for Bottling Water (Boukein).
The researcher also presented a set of suggestions and recommendations that are expected
to help the company's employees develop the ways of working at the company. So, the
company can have a leading creative center by establishing its marketing efficiency in the
Syrian market.

Key words: Marketing knowledge, creative orientation, marketing information system
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O cllal hsie | bl agie | aa) cilila) assia o) 8 cobla L s
i s o duall [ e Auad) 213 [l eae o dial) en o Al
:Lxsi,uﬂ\k_lu}u\ MM\B)‘J;\)PMM‘&L‘E‘J})}‘ :\_luu\}“‘)leA
S clial L gie | FE@rson 1 633" 626" 788"
i paa e Al C_)orrela’gon
il o | 919-(2-tailed) .001 .001 .000
N 23 23 23 23
S il Jan sie CPearSO.” 633" 1 595" 769"
5l e e Al _orrela’gon
o % |Sig.(2-tailed) .001 .003 .000
N 23 23 23 23
S5 il Jan sie CpeaTSO.” 626" 595" 1 934"
S saa e Al orre a’glon
G 315 a ) | 510-(2-talled) .001 .003 .000
- o N 23 23 23 23
Sl cllal e | EATSON 788" 769" 934" 1
g e Al Correlation
>3 gj;;w *~[ Sig.(2-tailed) .000 .000 .000
' N 23 23 23 23
**. Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics

Cronbach's Alpha

N of Items

811

16

a ol e BLEa) e be hladl apead Lually 0.60 (e 581 Flig S W Jales dad o Laadls
Aplhad) Ll e Jpasll dalla a5 (0,811)

triuany) Cia gl

Descriptive Statistics
N Minimum | Maximum Mean | Std. Deviation
450 Adeay G sudl Slals slaiaY) 23 3 5 3.91 .848
Ll e la il Jalas s il ol el aps
il 23 2 5 3.65 .935
Llee acdy bl jaadS Clogleall Hlay
Kl 6 ) 1 343 23 3 5 3.83 778
Alea lllaia b g8 e A yall Joad
Lewiity e hacll 23 1 5 2.96 1.331
o glaal) 5 ULl Cayioaty s 5all 51 o 585
Bl Alle A 6l 93S5 aladiuly g dpale (5 sk 23 2 5 3.57 .843
Ad gl e J gl 8 Lgha
8 Jaeudt! Aty VL) 4805 A sal) i g3
Y 5 ALY AS A el 5 H\SAY) 23 1 5 3.09 1.474
56aY) s e Al (a jai
OA s Asllae g Qi Bl Slma yall 23 2 5 3.52 .790
Ad )
Ay A ) 21 a1 Jelés Laily aa g
snin a0 41 G g plaal) JSLEQL il 23 1 5 4.04 1.147
4 a5 A prall Ll sine apily Aadaial) o 55
)l AT pidled (s 23 1 5 3.87 1.140
il ssall e ) 58 siall 48 el Jla a3y
Al 23 1 5 3.87 1.217
2 5l JSLE (e aesel 23 2 5 3.83 .937
4 Al il sleal) e Taily A gl aaind
Apndliil) L) )38 Gpaadl L 31 J s g 23 2 5 3.70 1.063
GOl G ae 4y )50 lelal lin
Sl Clatia) perst A6 s pgil LY 23 3 5 3.91 515
Sl Bk e Rk Ble Ll g 2 5 3.96 928
(=Ll
LU Al 4 5 5l iladi A sall o 85
Lo oaleball Gl 23 1 5 3.57 1.161
A s tie s 5 01 Leaal 9 1o 23 3 5 4.09 .733
Valid N (listwise) 23
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One-Sample Test

Test Value =3
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