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0 ABSTRACT O

Website is one of the pillars of the university infrastructure, as it is currently the university
itself but on the Internet, where it provides integrated services to university customers, and
is the starting point from which to evaluate the universities globally, hence the rankings of
published universities from international organizations reflect the value of the university
relative. The aim of this research was to evaluate Tishreen University website from the
point of view of e-marketing, by looking at the availability of the elements of the e-
marketing mix on the site of Tishreen University, and its impact on its classification
through data collected from the Webometrics and Alexa websites. The results of the
research showed a weakness in the elements of the e-marketing mix, within the site of
Tishreen University, mainly focused on the weakness of the site design element as one of
the most prominent elements of the e-marketing mix, both in terms of visual identity, and
the quality of technical and technical construction, in addition to low quality of service,
security and promotion.

KeyWords: E- Marketing, E- Marketing Mix, Website, Websites Evaluation,
Webometrics.
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