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0 ABSTRACT O

The study aimed to clarify the reality of academic programs for postgraduate students at
the Faculty of Economics at Tishreen University. Quality Assessment of Academic
Programs in Tishreen University. To reveal the difficulties and obstacles facing the
development of academic programs at Tishreen University. The study population is a
graduate student at the Faculty of Economics at Tishreen University. The researcher used
the descriptive analytical method to measure and evaluate the quality of the academic
programs offered by the Faculty of Economics at Tishreen University. Data analysis was
also studied and analyzed using the spss program. After analyzing the data, the study
reached a set of results, Dissatisfaction of graduate students with the reality of the quality
of the academic programs presented at the Faculty of Economics, dissatisfaction with the
reality of curricula and the study plans presented, dissatisfaction with academic support
services.

Key words: Academic Programs, Academic Support Services, Student satisfaction,
curriculum.
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e Al 18 Moy dlgf due anisi o3 WS clgdde cdlnail) Gany eha) ay BLEY) Baa (paliy ¢ puaidial)
Lo o aasy el Al Zpnally LY 5 Agagall DY) Usguns gonng 520 Ayma i Adlall (0 220
O a3e) e adinall 58 Al Ll Al e Aial) 38T 5 ALY e Laulidl e el el W
A 8 ALY G Aadl&Y) el (R dag ) ulaie e il 5Ss (ALaEY) 48 Ll b aslee
celiaa¥) oY) ) Al e ik sae ) Al Caand S5 (LAY e Aalal) dnaly aud IS ALY
s 135 e ddlge die o slan) Ciehy 3y o(Adpadly L) aslell cdagladilly 2LaBY) sl
Slafi) 55 Dl 132 ¢ lasin & LS ¢ g paa) adinall (30 %27.3 Loty gl colaid¥) 408 8 Lle il
Op AUl JSall ey il 130 b ddaill palad) saal) ols ks cllaY) Jleind aaed Gl
LaBY) and 8 25 dpulaall aud 830 celasV) ad 3 30 oY) ad 30 ) deadd) Bl
(A aalls ALl aslall and 320 cdaglasill;

Afilaas Adjee Ay #lig S U lasd eha) &5 ccnlibul) Jidas 4g, SPSS alin (M clilal) 28 Jlay) 5
tob LS LY dam culSy GABLY) c A1) Sl dagas o)

*HkxkEk* Method 1 (space saver) will be used for this analysis ***#*%*
RELTABILITY ANALYSIS - SCALE (ALPHA)
Reliability Coefficients

N of Cases= 130.0 N of Items = 38
Alpha= .8528
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L 10) Aigd) 2001 Baga day o Llad) ciliafyall o0 Lla) il Gy (1) a8y Jsia

@leall Glay) [ olal) Jasl) P
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0.847 2.49 el byl datls Al e AU 4€s clebu Gopdal) aady
0.678 1.51 a3y IS byualaal) gy el a3
1.104 3.49 AL Grie JS3 il SIAy Caslla gl caldsl (jaal) sasy
0.862 3.46 s ey Jududia JS5 pualsal) Gupad) aya
0.749 1.66 aball o Joanll & Al Gpad) se b
1.112 2.34 eliac| ALl agdll Al ilallaiany A3l ol aadiy
1.101 1.60 Al Lwa¥) @bl 4 Alle 48 e (upad) alai
0.921 2.57 Loy, i) a3V Al Clleally Climayll A yaay (¢ gusyall widly
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0.871 2.11 Allall agd el degtie Al (ujaal) aadiiay
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Oo pll lad 00 Aaalay ALY 4K Llall ol dyllay Gyl L)) elime§ Jd o A oLciaY)
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V) hLEaY) elal & (JY1 da ) lsaY,
One Sample Statistics (2) Jsa
One-Sample Statistics

N Mean [Std. Deviation| Std. Error
Mean
Ay il Agl) elal B2 g 130 2.6021 44253 .03068

SPSS guiliy o aldie¥l Lald) dlae) : juaall

One Sample Test (3) Js>
One-Sample Test
Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
uﬂ;‘jljp -17.016- 129 .000 -.52212- -.5826- -.4616-

Jnal a5 2,602 iy 8 Ayl Al o)l Basa and LlaY) Jasgie of 1Y) Bl gl Gdsaal) o
a=0.05 Nl G oo i 585 P=0.000 ANl Jial ded o LS ¢ 3 (pladl luall Laugll o
o Al gl o1 325n 0 Apass Bt an Y i de paB A Y Lol apdll =y Jully
35 tle pali G Abal) Gl Jiis s Calsll daynll Al o) B35 Gus bl Jase 4
Lol canlgll gyl Aggd) ool Basa g Ashall Jae BISH 8 Gpuny )il Liggd) o)) Basa G Apppsn (3358
3 il bl Ll e J8 il ) Gl coluhall Al i Agas pe (33155 dysiea (35 i) o4y
5558 ablaY) o e Lee Al t Aad o Jaadls cAgslaall sasall (e G Ayl Al o1df 5a5m Ul
.l dikaie b

Baga amy Alliall ALLY) e Aesens 4 & 1 Lpuhall Jabdlls calial saga e Slaal) Jilail gl
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One Sample Statistics (5) Jy>
One-Sample Statistics

N Mean |[Std. Deviation| Std. Error Mean

fgu\)ﬂ\ M\) GM_\AM [APEN

130 2.1352 55912 .03877
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One Sample Test (6) Js>
One-Sample Test

Test Value =3

df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
Llaall Liall 3
SETE ] 11211-] 129 000 - 43462- -.5110- -.3582-
@»\Jﬂ\
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One Sample Statistics (8) Js

One-Sample Statistics
N Mean |Std. Deviation| Std. Error
Mean
Bailisall LpadSY) Glaadli 3a5a ] 130 2.4463 37646 .02610
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One Sample Test (9) Jsi»
One-Sample Test

Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
LY Cileaad) 3 g
syl -28.487- 128 .000 -.74359- -.7951- -.6921-
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Communalities (10) Js>

Communalities

Initial |Extraction

ayil) Aigll ool 2ga 1.000 185
dauhyal) Lladlls alial 33 | 1.000 468
sailuall daalSY) cilaadli 3aea ] 1.000 428
SPSS zaliy o alaie¥l Lald) dae) : juaal)

LS ALY adl) of Eua Communalities Sl Lalaiudly 031 a8l oy i) Jaall
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Total Variance Explained (11) Jgx

Total Variance Explained
Component Initial Eigenvalues Extraction Sums of Squared Loadings
Total |% of Variance|Cumulative %| Total [% of Variance|Cumulative %
1 1.082 36.055 36.055 1.082 36.055 36.055
2 984 32.805 68.860
3 934 31.140 100.000
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Extraction Method: Principal Component Analysis. Component Scores.
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