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0 ABSTRACT O

This research focuses on adopt the social responsibility in assumption marketing decisions
in commercial bank of Syria.

This research deals the social responsibility in addition to essence marketing decisions and
its kinds and qualities.

The research has evaluated performance of commercial bank of Syria and known the
following Social responsibility and getting the bank in formulation marketing decisions.
The researcher has arrived through personal interviews and giving out questionnaire of the
employees and customers many results which is the existence positive effect of Social
responsibility in assumption marketing decisions. In addition to the bank has big financial
possibilities and depend on the marketing group that is able to put the suitable Social
responsibility and apply them in suitable and effective way.

Key words: responsibility, Social responsibility, Marketing decisions.

" Professor, Department of Business Administration, Faculty of Economics, Tishreen University,
Lattakia, Syria.

“Assistant Professor , Department of Business Administration, Faculty of Economics, Tishreen
University, Lattakia, Syria.

""Postgraduate Student, Department of Business Administration, Faculty of Economics, Tishreen
University, Lattakia, Syria.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
213



Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (6) 2l (41) alaall 43538l Lsbai@y) aslall . 88 daals s

PAradll gladl) b 48, guatl) <)) A1 A o doe Laia¥) Al gipanall g0
@ssd) all) i paall Q,A dilae dya

*e.u@ daal JALA.M JJESJS\

daaa J.AA.A‘;.Ab Jﬂs.ﬁ\

%

VN u.«,yi eled

(2019 /11/18 A ,4ill 38 2019 /7 /22 g4 )

O uedle

G ol (@) Cayaall (A el ChLA JAS) (8 Ao Lainl) Adgheall H90 Jsan Auhall 038 ) g
Lpailiad s gelgls L putll LA Lale ) 8L Lo laial) Al spual) alaf Al sl

ey dniiall Do lda¥) Adgpud) dipa ) BLaYl gyl o)lail) Copad) ol and sl coal Jl
Ayl )l Al b lgle Capeadl) slaic

s lanl il 520 ) culalall e DALY I8 a)sis Anaddll COULE DA e Dald) ciliag sl
bl LIS el Capeadd) o () ALYl Aiypntl LAl A3 4 Lo Laal] A gpeall lag) il
ddlady e JS05 Leindais dpe Laal) A gpsall Jage (Bygud IS o adingg 50)

iy guill ) e L) Al gasall (A susall 1Aalidal) clalSl)

.(samer.Kassem@tishreen.edu ) 4, su (A8 ¢ (05 daaly calaiy) 408 (Jlas Y 503 acd ¢ i} :
.( rami_m84@yaho0.com ) & gu ABBU) ¢y 0 daala caba®y) 48 Jlae ) 503 and cupda

Ly g ABIU €00 dmaly calaiy) 48 (Jlas¥) 50 and (iwale) Lie ciluds 4l
-(Doaa.Ahmed @tishreen.edu )

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
214


mailto:rami_m84@yahoo.com

deal (dana cauld hpaall g Ul el A A3 b e Laal) Al gyl 5

- 04

14adla

skl 138 el 5 Aanll Lnglsi€ills laslead) 55 NVl 8 adil) o Leals has Dl dllall 2y
& il 138 3¢ Ayypudl 3oudl 3 Lad Jlall sa Ly callall olal 268 3 djemdl g Uil e il <5
s Alally Adalal) il Ble Ldpeaal &) o ) ABLEYL dallall cibaia) e il ool
) 4y gl il 3a3) e alaie Y G jad) ciloadl] 3y 2liadU dalall <) cdudlial Lgiadia
Gkt g5 Siang o oS Y 13y A pead) daliiall o Il clidlads 31aY) e (8 bl Jiay (53
Glaliie U8 (e 5 Lpaal gl et of il ) Bulld) Llaadl) e ae3 5 GaeLain¥) 2l gpesall sladd
odgd tyan Lelaa) hoo pap @ dealyl abojly leean S5 palall kil cilabie 35 aes «JleeY)
Agaiaa) clellally Colaal) Giad b aDA (e aged Clabiiall

@il Capad) b laaiy dpadl g Uil b deldia¥) Al gpud) sl 38 gae vl ) 12 36
HAgdy il LAl Sladly Ao Lial) A ghaal) G ARl Adjray () gl

sAgLd) byl

claiia o 4o Laf) dalvicead) et & cl$pall Lo laial) Ldgswal 559 :(2016 «lee)iu)n-1
(e Lia) Adgimuall eallal) (3lsa & lae¥) 4y pud) Jlesy)

e ) BLaYL dpeadl JleeY) cladaie 3 Ao laaV) A gpud) adly e Capll ) duhall s2a cioa
o Ao lually culadaiall 038 a5l (50 anis ¢lgindai adlys S AN Al gl ¢y b 4gl) Cilay GA) (55sdl)
Jae a8 (bl lasly Calaal) oda (38l (2015-2000) 5255 anYI-2aBU dglay) CalaaY) (Gaas
daliic (32) oo &l s (ladaiall (gyaa)iuhall die (o dysllaall cililll pand Gl apasi e il
daalally sjieddl CULEWYT e &l My e 8 Jlel) plad o dejse dhabiie (42)dal e
Glabiie 8 (e iS5l die L) Al gpasall asgial @byl aag il ) duhall clia s cdslinl (30)dilaal
(bl A )ciladaia) andy (il Lelaia¥) gpaa) dhadily mad A5 dasy dsaad) JleeY)
2015-2000-52a5all aeY! —4a00 4alaY) Calaa¥) Gaias DA o chaliall Lpanll Gaiad & dealuall
¢l Al ADle s deliual dpatilly Gl dpe i) A ghall (A5 G Ao sl Auall Ciliagig
dag Y Al cpd QS e LaaY) A gpuall Ligy Jeal) g Ul g5 o Aflan) ANS ) ADle s GlliS
ALY CalaaY) (3aa 8 dealually Jeall U 55 o Alas) AN @3 G5, 58

Social Responsibility of the bank and the use of money. :(Ferreira,2016)au)s—2

CJladl aladiuly 4 laial) 4yl

s Ol alasinly Glaty of aaae Jlaty Ky (oS Ay o Il alarl) Allad o 1) Vsl 4l pall 038 Ciban
Ll ypanall oda 530 las a NS L DY) Cuiad e msdiall Jaall @il ul) e saad) Sl ac by
SV ais Loy dagie bl ol Cradiuly L bl Cajpadl $ysa e (CSR) clSall delany!
Phi ai ) DUl b (lae el Ay oS lls Adle) S DG pladiuly s COLG
SV jeda l HEY) gl DUl of bl cydals cCaeaal) 8ygmy Ly Jlall Jgiaall alasiy)
Capaall 3yale olad Al (e Alpms dny DL agae capal Gl Galasl) jelal (elld aay . clill Aglell

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
215



Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (6) 2l (41) alaall 43538l Lsbai@y) aslall . 88 daals s

oo o DleY) leald ALl Hspall ol Cum canly (S Aumale Bypemiall KGN By S ol
et Ol gl gl L adiy A Aheill Chpemall 558 Cilaslon e ali Gmili 8 Jlall Gl alasiy)
SISl e a3 gpndll (3585 (Sl e il o Jpumnll ogismaiss 2g0nall Jaall (g3 DU (o
ey o oslad BN 8 Capead) Jay o Gailiall i cadinall o alad) el Aia Cajladll
Al & Gl adad o) ApaSa e ciladaie ol aladl g Unll Al A (ol ol Apalai¥) Ao sSall pa

bl aainal) dinny (gl i g ¢ Cajluandl Z Lol e aies Al EV e e Iy JIse o)

Relationship between Corporate Social :( Alrubaiee, et, Khater, 2017) iujn -3

Responsibility and Marketing Performance: The Mediating Effect of Customer Value
and Corporate Image

()i 5y pumy Jrand) Aail Adalagl) 3l 1B guail) o119 S pill Lo Latal) A gl (o ABDlal)

Lo laay) Al gpeall G A o 45580 5)gmy Jaead) dadl ddalugll il oo @il ) d)al) oda cudoa
A md) DA e lele Jpmall & A bl ez 5all 3saill Sl 5. el #1815 il
zisall Jiai gla) & olee 8 Aalal AaY) clamiad) B el el cpnd) e gl
a ¢ D pay A el Bl lialy gualiall sa3ie Genliall daias Adise (e @inil LK) Al
sl o1l A8 Byp0m ¢ Jraall Aad o 1N Lo Laa¥) Blgpeaall plad) 3l il agas ) @it
) e gl o1 ) ALYl A5 $ypa o Jread) Aadll Cinge il Y L Gl
S8 Y Al i el e ke Gusell ol e dalay) 5ile bl W A58 55 o ) s
@pje 8 Al Lelany) gl o ) gl 5ui o Gl aas . Jenl) dadiy A 3y5eal i Aabu
A Bypmy Jaaad) dadh i Aaill G WL« pibe s Db oS 80 38 oSl ¢ i) el
P Sl Lo Laia V) A gpsall Saiall HEY1 Gt DA (e oy Ay 41K

Corporate Social Responsibility of the Leading Bank :(Paluszak, 2018) 4w 2 -4
: Institutions in Poland

Jailgy Adla Ay s i)l i paall e Laial) Al gigpal)
lailgy 8 33 A pad)l Cluwsaly Gl Lo laal) ddgpaa) Glildas 3aad 58 duball o3 (e Caagl)
Ciplad) L ol ) Clujlaall 3t Zushall o3a Jlad L Aplaill il g & ool gl 4l
Do dae) b gl Al el mamg 4l . lal) (CSR) wlSyall elda) ddgpull jim
Lo Laa¥) A gpual ylal (gine Jilad Al s3a axdiud Lailg 8 D) Glles lSHall L Laa)
£ Cipladll lE aaa 35 el ¢ Leldas & 3 2016-2007 sl b cajlaaally dalall @l
leaass Al l€ 5l Ao Lan) Al gpusall Jlae 3 5250 4 pumall Cilionsgall adind . lusylaall agld (g Lgie
il Jlee¥) @lly 8 Lay ¢ dgaiilly adinal) @lhl) ¢ Jo¥1 aliadl 8 ¢ e Ollaal) e 2l 2l o3a
by Slujlas o Al Ayl ey Jaall (a Blas ¢ aliad) aglani SN Lpadaill AlaiYs
& Le ¢ Ol Lliad s LU de gandl) sl 5 oyl GBS Cala gl skt ) Lubid Zgasall ¢ ol
138 e Maall Dl e Gli, cilaaally clatidll Jig e lap¥) e S5 ) el J) Gl i elld
GG AS5Lie sal Juiadl agdy Jumdl IS8N de Lia¥) Al gpesall B peaal i) o e Jy sl

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
216



deal (dana cauld hpaall g Ul el A A3 b e Laal) Al gyl 5

ol Alatil Jygaty oadlil) ol 35500 Bhaliall sl b8 e Cuns adilfin) meieS adinall
A5l La il 5930 ae adind) llal 4l

sdayl) Aa

o Lo s Al O sl (gl Cipadl) 8 Lialdl Ley caald 3 LedUin) duball Pl o
Ly putl) )l Lpaal 3 SN ALaiaY) 15 Y Auhall Jae Cipeadll 3yla) G calaa cCipaall 3 plalal)
O ol e U8 Lo Laa¥) Algpedd) alie (bt ate Load culaa 385 gl i) Cipnd) Cilaal Gga)
gl o A8 4B Jo sl (el Copadll J8 e 3SHI s B e gl AS.
Ayl ) ally due Laal)

ChBA Masl 8 Ao laia¥) Algped) js0 g Lot V) Jslaall 8 Gl AGe padli (Sa ale sl
sl o)ladll Capadll 8 4, el

Y daejall cglaall Jslaall 1aa e godlg

Sosndl (olail) Copmdll iy Lo lain¥) A gpenal) Bpaal 20 Lo .1

03y suill Aa)Y) 8 (gypaall (gylaill Gl 3 Ay ul) ) A3 8 8 i5al) Jalsal) o L .2

€ opsmdl ol Cayemall 8 Ay sustll bl Ma3) b Lo Laia) Al gpund) i (353

LT PRGN 9Py

Appal) hlally Lo i) Algpuall Lty Gy (e sage b G Aphill Lalll e Gadl el o
Gaaal (e WU dleall Baaal) iy ey gucll LA AT 8 Rae L) Algpuedl 50 apant ) ALYl
e il il of Sy Iy colaiY) b dalell dygall cileUaill (e 2ay @My ugyaall L pead) & Uadl)
Ayl ChLAN AATY Ao Lainl) A gpall Gk (8 Caniall Ll ) Cipad) (8 Galsiaad) s Gl
(A Bl 3 el Gl Cilaaf W

csd) ol Copeadll dailly Lo L) A gpenall dpaal paas (1

cmdl (el Copadll b laslals Lo ldia¥) A gpuad) sealic yaa% (2

cosnd) @)l Capadl) 8 Ay sl bl Sasl A dae Laa¥) A gped) 3 a0a3 (3

(& Ayl bl Slas) (3 duelaa¥) Adgsual 50 dandli (A agd Al Glagiially Glua il (axy a0 (4
by i) 8 Cipad) 7 las Glaal (gysal) 5)latll Capaad)

ragl) cludjd

AV Al Gyl delua

Capaall & Aggypuall bl 3a5) 8 delaa¥) Adgpuall galai@) anll dygiee ANs 53 51 2ag V-1

Auhall Jas
Jas Capadl < gy el iy el Jlan) <2 doe Laial) A gl ‘E,,_")."té]\ el dygima AV 53 ).1\ ag Y2
LAyl

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295

217



Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (6) 2l (41) alaall 43538l Lsbai@y) aslall . 88 daals s

Jae Copenal) 8 i seill AN 389 8 e Lein) Al gpesall JUAY) aall Zygine AN 53 3 2ng V-3

Sl
Jae Capaall 8 Ay utl) il 3lasl 8 Lo laa¥) A gpuall L)) ell dysiee Ao 53 51 2agy V-4
Syl

réual) duagia

P Y Ll il giall i) adie)

il AR il L )s Apal) aalally il gally (i€l e Laldl ciadie ) Sl z g adl) quilad) ~1
by ) die lajie ge AV Gl pead Ailil sl e slbeVl 5 ady 1 laall qulad) -2
V) Ailaay) ) alasiuly Gl culua i

Aaal) LpaaY) Al (gylmall Cabai¥) ¢ bl Jans gial) il il Lasy) 1

.(One— Sample T. test sluall lavgl) jLidl) saaly dual (1) las) -2

renl i Ty i) Jaugie o aSall lne L

Llaiuy) i ane /Laall Llaia) dayn — Uall i) dayn = 4 Jyh

0.8=5/1-5 =l Jsh

Y)Y el s g (Glaall i) sldie ) 54l sl

Ll e i)l Jladll
%(36-20) s dipaa 1.8-1
%(52-36.2) A 2.60 - 1.81
%(68-52.2) iagie 3.40 -2.61
%(84-68.2) alle 4.20 - 3.41

%(100-84.2) fas dlle 5-4.21

séuad) 31

Bald) Cael cn ) 138 ggmgey Bl Al Aialls Ayl Gluhydll e oY) aegy andl (el sl
/5] dspall ellely @lldy ¢ uledll o€ (bl Gy BaY) a5y e clajal) ayg & il sk
[2] Al cldansia Ay BN /3] Al e daun D[4/ Al das ddle day LU
SPSS.20 zeball daja aladinl & Gl cas Limidie Ay LU /1] daally dimidice 4oy Ll
e (e B Aglanyls dpalall alill (e &8sl HLEAY LA oda pliad) 25 LS L Slaayl Jianll
S LS AP Dbl Cupal My cagibiadle 31Y el e degene Lo e & Cua clgiadla
Gaall Sinaldy Laiay duhall slaf iadia e Jay les o lig S Wl dlalas aladinly Candl slal il Lol
-l

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
218



deal (dana cauld hpaall g Ul el A A3 b e Laal) Al gyl 5

&yl aaliaa

Ball) A Gyl sy sl @ladll Cipad) 8 Lkl 5)aY) 8 cplelall ppen iad) adine Jadiy
(ushaykas AED) idilae 3 (sf (grpd) daludl L asasall (5ol (ol Cipeadl) g5 o aadl adie)
s o UL w B Cim i) pdine paa el Bl Jalall eaall Cilud Rald) cadie) 13gl;
s Shany) il dalla ALlS Llind (118) alajiul 25 ((130) avaae AU Ll 35lay) Lale

:dfpal) agaa

cosmall Jalidl 8 gyl (ylaill Capad) £y 58 ISl 350al

2019 alall e chis e i T e (e saiedl) 35l DA sdglesl) 3508l

sl ()laill Capadll g558 8 Ulall 5lY) 8 ¢pslalall syl 3g0al

rdagll o il HUay)

e Laiay) Al ggmall Yl

G Al Wl e cje ai G Laa¥) Al sl Ciligt sae Chayy a8 e Laial) Adgeal) iy .1
5yl LolaB) @l 3iat] aad) e lamy 4ty adind) lea sai agibiil Ll e Ly 2%
dgabady) bl el A5l Wl e sl Gopad) Wiie iy (200= 2001 «gyS4l). dadaial
Ssise Gpuadl JSS adinally Aol adinally agBlile s aguibise po Jasll Pl (e daltisal) dpaiill (8 ales)
Al i WS L(Michel, 2007, p23)'asly of 3 datilly slad®¥) sty Cosluly il 2l Lises
Cannes At (3iat] alalaiall g slai 3 g Al Claall paen Leil e e Laa) A gpunall duadlad) 4ylail)
3y 05t G e Al laladl o adins Lo laal) A gpeal) 8 il Lo Laials AT @lie)
Bl gpadll AT Cipat A5 ety ¢ U8Y) DA (g GinT Do Lin¥] Al gpunall fd Gl T gild Aajla e o
Jans o W1 138 0ls e ol caainall olas 4 oLl JlaeY) gl o Cangi o5 (A Aaliiall e LaiaY)
o8 LS ) bl Gl dplud) BT ity cainall e clabaiall cillalinl dplagy) HEY) adaad e
(902 <2010¢ pualill) (Sae

llys cag Jaxd A adinal) olad dadaiall A5l & Lo laa¥) sl of Balll 5 ALl Capladl) (e
Jae s IR Jie Ll dagyally 2DIAY I due Lia¥)y dalady) Aaddl) (e desanas sleny) Bk 0o
sl sl g anlly Daidailly Lo Laia¥ )y Lnaall lassll (it cadizilly Adladly i Aplaas aainall 34Y

rdoe LadaY) Adggeal) Liarf .2

(4602 2016 ccaley o) (A1 oYL D LaiaV) A gpundl Lpaal 1o

ainall (8 dalaiall Bypm Gaunt ) (s Labial) J8 (e e laa¥) A gpua) S o) rAaliiall dawdlly (1
) 55 LS ole ISy aainall ly pals IS lalally eSlaall s AulasY) Aiad Bypeall Fush Cuny
Oe Aaliall Jolad) e Ji1 dad) laal 8 ae b WS calylaY) Calisia s dadaiall G Jadills olaill gy Cany
Apuliall L) coball dlas by i gudl) )8l

oo psinall il it (G o LaiaY) JAISH 8ol ) (525 Bae i) A yasall Bkt s aalinall dpudlly (2
LY a5 IS elually shally i)y dalall cilalaa¥) (g52 DAY Jd e c LW o jsnd Al

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
219



Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (6) 2l (41) alaall 43538l Lsbai@y) aslall . 88 daals s

dclaa¥) Adgsadl saem s M) Gapill IS Tame 3abs Aaelaa¥) Alaall (e g5 i dam elaaY)
(A dga e AEN A e Sl Anal) Al Aga (e else painall L Blall (ssie Gauaty (JleeY) il
leboai il e Le¥) caias I AT 4ap pashy ciladiial) (8 e lain) il gpall i vie tAlpall Ay (3
Wgpaly SN (533 G cadiaad) WY Aelda¥ly duadally Laall Gledd) wsli Ju S Al
LelaaV) Calll Jead 3 Jaladl alenY) Lpaals cilelaiall o5 oy Do)l Mo adand ) A laiall
o Ly Al Lgd a3 Al Ao L) CV A o Wpe s Alladl o o ladlly agdeiill skl b 5jallly
Nersan Lefliel oLl o 5506
sde LaiaY) A gipecall ladl .3
AV Al M) e Aue a4 gpasall sladf Calls
Glala aoi S claiidl w0 DA e Adle Guayy JleeY) Cilabiie Giial 43 aallys 1galai@y) ) (1
Lags L cllgiondly acina) dalias Biny 53 JSElL5 ¢ aadls s3sally Clicalsall DA e @lldy GSleindl)
ciadaiall o ganlly o Bl Cpaccay
Ay gl e apeatall ilsllly Aalai¥ly lagyily Aadiial) Al Byg i 4p dally 1 3sl 2l (2
A GlLY) allas dlea Glal
23 (158 ol (90 painal) olad Aadaidll gy asti of @igy A ALEY) S aleaY) Jiays 1 BAY) 22l (3
Lol Galy G 38 ALY S Clealudl)
O s esk IS kil (e lele deany o painall i () Whally adliall as s Sy el (4
Gy NS 28lSy o) adinall e s pial pdiall aedl) Jio ¢ WDIAT o Lagls o Lolai) cua s 88 5
Blall Aoy sk ) Caags
e LaiaY) Adgpwall (salu .4

(31 0= <2010 ¢ Aall ) : V) G lpaidli (S Ay (500 Bae o Do Wial) 4l gpuall <55
Bl g lly Al 2] Balely dlea o Akl ai of ) sey t ) 2y salely dleal) (1
cllealls Ay calaiially (Glaty Lo dalinsal)
e Jalaally dalaiall AAY] Glusjladlly cilialsall sk o dabiiall amgay Jaxd Cia 1 l@BIAY s 2l (2
daladly gall Claal
Gllyy Il laaa dyie) Cljiyg gy IS illaally Andils ilaglaall e CalSl) :duladlly Al (3
)Y g Ay el ) 3l BLaSY
esinally ¢ Danlly Aalaiall cp Apntl i) ol G A5lsall e Jaad) reulalud) Sy5eis 45 (4
Sle gl iy b Jailas Loy bl dle Janey lgsadlus paysed o Aalaiall Jend iy JL) 61830 (5
skl sadl o sail) i ) Aol dabiiall daaiiliind (sS5 ofs colailad) o3 daltindy Jpeat )y colSTiadl)
o Adlall sl pskais A8 Apadl Slsad) Bl Aadidl dhil kg o ded) sl Clialse (6
& pedsia oliial i Lo dead) (B o108 Gl gilalal) o Jliie] e deally dpaddll Ciligival
Aaada gl Zaally 5ladly il lly Jead) Clislas

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
220



deal (dana cauld hpaall g Ul el A A3 b e Laal) Al gyl 5

sk Alie o et Gimy Aabiial) 21958 ae LYy Alaally daliidl aum of sdplall B (7
1580 6 Vel Ao LY A gl

cpess aalin) sl e Dleall 33 gal) iy latinall anay o dadaiall Jaad sasadl 3 cilasiid) (8

e G cdre JolaB G adinall ae dagite Gle Baead o daliidl Jesd :adinadl LLEYI (9
058y G ALl Glailly AuladYL andy 50 Aaliiall Caalid aainal) Cilalay A8 olad dpsbually 435 pally
slall i) G aaiad) Jan b (Sadll (g
sAE) gudtl) Al A <Ll

1Ay guadl) LAY AT o gda .1

DA pis dglesd dipanl) dpmgiall i) e laslaeY 4y dude delia JSE A sl chal Masl o)
Alaye b baayy dIal e 230 Gn Alalid) Gyl oo L dslall Gl e Canall & (yay A8 iy fas
Adlie Alee sa gl DA LA AT 2 Cagu Lelal e A ASEA Jal Caalelly sl LaaY)
o) Asthad) Calaady dabiall clalSay) ae conlin Clialpe b saaie Jilay Gp HLAY) sl sau,
I dudyl) il ae o Alalia Ay (Gasutl) Bl pie ks s b sl LA AT dlee
Aol CalaaYls Adasl) 2awd 46y aiilly aadatilly Jagladslly dicial)
DDA st ) Ly a1 a1 (B Ulay Bn Jit apedl Ll aseie of Bl )y
Pl 83pall Badans (Bsills #ladl) (B85 (e dabaiall (S Al dealdl) sl sa Ciliall & suall

1Ay gudl) Al g 1530 .2
t VI gamay Aal) i) iy same yulea ) ol ¢ )9l sae I bl Caiial oSy

(333-3310= <2007 csm)

toDAN Mie cuwa A gedtl) Al 1-2

Aalas Aoniljind sale (355 LAl o3y cAalaiall & Llall 881 e el Ay pudl) AN (e de gens Sl
bl (e Ao sane Ay sul) Cliadl N gl
s2a Caliats (Gsndll B3 (8 and Gy gl S Gaondl) ane JE e 05855 S Gl e @il dlliag
gle Jf ddagie 0sSo a8 (Al Cun e clyil

DA A 2o Gua Ay gadl) cil)Al 2-2

Miad Causliall Il MaE) 3 ehad) (e desene ) Led S 3 bl e thelead) cllal 1-2-2
el ol (Grsall jone Y1 une cpe IS AR 8 iy Calially o Y ddleia) <))

Ll ChLall 6 sales (Bagll pae ol aledl ) U8 e 35 GDIE A il @l 2-2-2
Aadaidll 8 Gl salls Aaail) Camsay LN a0 A giaal) cilaSlall s W3S s 3y

s sl da e e Ay gl )il 3-2

loglaall ol (pe @lldy Al dial TASH Clogleall H50 Lavie saSBll Cagyla 3 3@yl @) 1-3-2
Aasaiay 55e (S5 Gysal) LA @y 1S5e 5% igel) SLEN old (sl

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
221



Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (6) 2l (41) alaall 43538l Lsbai@y) aslall . 88 daals s

23 A3 Cilaglaall a5 50 Aisetll LA 387 Lo 1S 1Sl aae Gagyla 8 Adygeal) clfal 2-3-2
Ay saill Glaslaall allas COAe (8 paped) jusilly asand) gl o 13 g A
1Y) o A8 guddl) il 4-2
Laii Wadlas) iy 5)aY) Cdae Jie Llall chIaY) (sgine e byl oda 35 rdalell 4y puill )il 1-4-2
(o AY) I e Llally ST laaae s sae e il A (&5 L saley Lelee Cagylas dadaiall il
Aaliidl) Jiie o S i bl o3¢l
IS Wadlasl Sy dpliie Ay ol DA Gl sda (46 siagglly dalall gl call 2-4-2
LA Cangls pmadl) Jave o) Basntll e Jie Gasndl 5))3) (8 pae gl U e WIS S saley ¢ i)
LAl Al )l sl sale

Hleaal Gailiad sany Aypudl) AN Slia 1A gudl) GVl (ailed

Lia liaiy o Jadll udail) 8 5\Skaally Cappail) cladudii Cigg A puil) bl 331 G i) Juald 25ag
) bl A ol Asbiall Ciloglaall anas dapds COUAL Ailiie s cdalall saamiey gty 8y Ll
{(330= <2005 ¢l
(98 = 2015 ¢ yise taanal ) thiygutl) LAY A3 Adee b 5jfisall Jalsal) .4
Apabaii¥) Jolgally Jiatiy dabaiall led Jasd Al Adapmal) &) ligSa (e (5805 tApa)ad) A3 Jalse (1
conysally Cpadliall cdaa Sl il lly ey il cdail) cae Lain¥) Jalgadl cdanlandl Jalsalls

I Gy GlDAally dalanill Z8EN Leanls dalaiall & Gt Jalgall Cpaaiiy sAdalal) 2l Jalse (2
e Dbl 28 Slsall 855 (535 calaiall 213V
pia b il Bl i ad 8l Gl cathsiey Spudll DDA 33t dnadids Gl iaadd dalse (3
Ayl Sl all
DA 2sial Ay Cielpn (b LY candiilly el Jalsall o3a Coat s Jalse (4
Aypull CHLAN el Ay s illy AL Bi5ally Anssall dalsall (A5 sl HDEN gyl dalse (5
S aae Cagyls f sylalaad) o oSt gyl ellia il casT 0K sl e 5yl aney Saay @3 diisally
e all Zaliall dpuajl) sl coly LalSs (A gul) bl did sl el Gl e JSE ioell dele (6
S ol by ST A had) Jladl calSy ,5\ S8 duiyendtl) ilesledd) Jalas dlSa) caly LS ) jal)
S sals AL Qo) calS s laslaall Jilat iy (i LS dalal Aaliall dyiajl) 55 il LS s (26l
Ay putl) )l AT 4 de )
LU L)) Glasleall gan Bygpm alay)l Aypudll 1A dyeal ) WS iyl chlall Ll (7
A s Al dea (s cade d,ag\ sl mbd\; hasll DAl AAS Al Gl dam caie 431
-3l sl hall OJ)JL‘:’ e Gl
(www. Cbs— bank. Com ) :( duball Jas ) @smad) ylail) Cipaal) & Jand) adly : G
Giaal S5 gyl (glailly (galay) Lalidll axdl 1967 ale Gy b sl (@l Cipadll Gunls &
@l Cjlan zed (e 1966/10/29 &0l 913 &) appfill agupall Cinser (sl @laill Cojpadll

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
222



deal (dana cauld hpaall g Ul el A A3 b e Laal) Al gyl 5

Bl dGhaa) e Cipadl Jlaudy &b (1967/1/1 g Dlie) < ngally s haaly chapsal) sanglly ¢ ipel
a3dlsally 1993/12/30 &0 340 &) JLAll ehisll Gulae Gy ) G2 Hdas App Bl Gsale el
o5 DDA e Apse B0l chlle Aagl ) Allendy 3 & ¢ aaly ped Jble (I Cipeadl Jlesdy o8y e
@il Capadly Galalls 2006 alad 35 adj jaball adll aguall Cinsers (1998 [8/15 &b [7/
Classall 581 (o) @ Cipaall maal Jlls Aem 3 Sble g I Aleddy &8y &5 gyl
GHleal (e dbas i Cua dgypu (B JaaY) Apaall Ll o auly s il Bypn b A peadl
Cahis g lay) Bl e % 70 e ST e dsatiins %80 saiy aleSly i pad) ¢ Usill 4 ganll Gyl
fon G Bl iy AauY) ASa oy pladll Lt 3 delh oy agh LS (lad) Gl b
Jaally da Sall culalyy) saly I gase @A) e ¢ min) adall 505 Ayypadd) Bsudl A Lgtalyyy <L)
&y (Bhed (8 dalall 3 aa g G Al By () a dale dssie (gsud) lal) Capead) o) Lol
el J<el) kit Coyeaall )3 Caald 55aY) il g o phill clslae a3 ilSay g5 Ll
A Appnes cAlalal) i) Lpaey 4 dyne JSE e Lagees L1 Cipnd) pasiy Culis cgylaYl
Jsaall el &g illy dalall 5aY) g 5SIY) apll 2Uai 3ty 2009 ale & Capead) QS5 . 3 SIYI
Ay Apsudl Cillailaall pren & Cipadll g5 aren 8 oUail 13a Cipndl) Gadayy cdy fSIY) dasSall b
Bl ilSary ALl Ly el ey (gsudl (ol Cipemall Jeagh Liad Wil (e ey S5 Ak
e Jery Cipead) o LS ey pSIY1 Ao &all sai 3dadd olad @lldg (6 AY) Cajlad] fualall ¢ )jaall CiilSay
Jisa¥) Jass QlasYl Aaldll cpalsilly aaaall Gulsis cAdgall Guilsdlly Zalasl) (385 L pemall dppuad) (ulid
Copndl) o ) BBLEYL 80 allal) culS 1Y) Baliy digmts gluls e (e edaall SlSm Gk oo
Copmall il £ (s5iuay Apadd) Janll gdls Ajaal Lysutll Cilaglaal) s o aaing (gysudl (gl
Ssine o) (Bl A Ay et CHLA JASL asiys (pala dSA Al )l Adysutl)l Sl DA (e
gladll & daall o ol ll Aa) dl 8 daldy eDlaall cilieys cilals g ladls Cipeaall gl ¢1Y)

pald 84 sl @l Cipad) e cale S8 Ghyadll

1 AdBlial)g geuiliil)
Cipaall 3 Aol bl Aa3) 8 Lelaal) Agped) alad 5 oo GASlawy) dilas i e 2l
Gl @ Cun o SladY) 2l ¢ DAY 2l ¢ 3l and) ool aall) o ABially cgysudl gyl
t ) Gy g gl Lpaal s Aplmall Clihaiy s dplual) Clla il
t sl @ladl Cipaall B A ) Al AT b g ala®y) e oYl
Al Js Aal) 1 GllaY luad) Tl JLad) guilily L) a4l cldadyly Lulaad) claugial (1) Jgsadl
Cipaall B Adygudl) Al JAS) B s alaiBY) al)

Test Value = 3 .
eyl | Gl | Jaus il
N SIS N A R TSR e I by 2l
) Yodpmall | (glmall | bl

AVA | el [t laay

Ja | .000 | 117 | 18.907 | 82.88 | 0.657 | 4.144 eligll ) Capadl .1

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
223




Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (6) 2l (41) alaall 43538l Lsbai@y) aslall . 88 daals s

pas A (pe il slad aslal il
alaad) s

- esinall Zay S 3Lal

Ja | .000 | 117 | 16.904 | 80.34 | 0.654 | 4.017

Y gany Gladd Capeadl) 238 .3

Jla | .000 | 117 13.135 75.76 | 0.652 | 3.788 .
sl DA JA (g5 ol

Sy 5l Copenall o8 .4

Ja | .000 | 117 | 10.390 | 47.12 | 0.673 | 2.356 -
cppdgead 1ot Cplalall duulial)

A padl clestll i Jlae b

Ja | .000 | 117 | 14.238 | 76.78 | 0.640 | 3.839

WY atlaatl Goyead) a6
JAaadal)l chleaaldl A 331:1}.3

Ja | .000 | 117 | 14.188 | 76.95 | 0.649 | 3.848

Qe dS3 Capaall iy 7
coSanl) lala Ll gy

Ja | .000 | 117 | 16.361 | 82.20 | 0.737 | 4.110

Ja|.000 | 117 | 13.342 | 77.46 | 0.711 | 3.873 . .
Ao s pie el 5 AN Galadl

| Taliind laadll Capadll 208, .9
Ja | .000 | 117 | 15.511 78.98 | 0.665 | 3.949 ) g

LAdliall Tae

gesianall ey S 5Ll

Ja | .000 | 117 15.44 79.66 | 0.692 | 3.983

SPSS Alaay! malil) clajda o slaieYl Laldl dae) e i juaal)

Lassia f aii (galaBY) aad) 35 o Aial) 2 LY dubaal) cllavsiall a8 G (1) o) Jsaad) o
(4) &l elinuly ddle Ay dilis ((4.20-3.41) ) e aliy gsina (Bxts ¢(3) oS Ll
(1) & 2wl deasy Admn Zapy Qo (2.60-1.81) Jaall jan sl adasgio daf o Cus
s el Jo cledl Jumdl i DA o aainall olad alalily slgll ) Cipad) xas Gaaially
ad35ad 1o Clalall Lulial) ISy 8lgad) Cipndl) ai ansially (4) o) 2l Joas L «(%82.88)

(%47.12) dps o e

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
224




deal (dana cauld hpaall g Ul el A A3 b e Laal) Al gyl 5

Cipaall b AG el LAl JAS) B ol sl Lgine AV o3 A aags ¥ r A dudjdl Lo

gasd) gladl)
A Tl LG8 g5 (2) dpead
One-Sample Statistics ;
N Mean |[Std. Deviation |Std. Error Mean | C.V% %4l 1Y)
118 3.9492 0.66471 0.06119 16.831% 78.384%

One-Sample Test

Test Value =3
Sig. (1 95% Confidence Interval of the
T 1g L Mean Difference Difference
tailed)
Lower Upper
15.511 .000 0.94915 0.8280 1.0703

SPSS ilasyl galill cilajia o slaieWl Aall) dae) (e @ il

@sina (piss ¢(3) ki) lavsie e @i galaBY) dad) g leall Jasgial) dad G (2) o) Joaad) o
Jalas dad caiis Sl (aliie e Adladl dapall Julig (4.20-3.41) Jlaadl) ana a5 <(0.94915) &l
dis s « P=.000<0.05 aNall Jlas) G LS daadl ahdl clla) o oailas @llia G cadlaay)
dpaalys didle Aaay Agiysatl) ChlA AAS) 3 gobaBY] aell dygiee AN b S amgy 4Tl gl Al Ayl
(%78.384) sl duu

faseall @ladl Cipaall B A pudl) A AT b el aagd) A Ll

A s Ll 28 clilaY aluad) Jaugll JLs) guilily Lo Apaally 4 jbaal) cilbiaiyly duluall claugial (3) Jgaall
iyl (B A pul) RN AT B Seilal el

Test Value = 3

Ll | Gy | gl

Jlea | dap | b sl 2a)

) yall ) Yodusll | (g)laall slaal)
By aall |ty § #

o Byaliall (il gally by pinlly (o bl L]
U 000 | 117 | 13.593 | 77.20 | 0.601 | 3864 | &V A Sl e e

Ayl
Loy dasall clllaia Caypnall jag02
Js | .000 | 117 | 12.921 | 75.59 | 0.655 | 3.780 ? ' 2
faall )l slad 45l giane i paadl sty L3
95 | .000| 117 | 15383 | 78.14 | 0.640 | 3.007 | &Y s e
g e Yy JSS

L Gy 28 ) ) Capeaal Jeaty 4

Jla | .000 | 117 | 13.594 | 77.30 | 0.691 | 3.860 .

Jdha [ .000 | 117 | 15.575 | 78.64 | 0.650 | 3.932 | .anjuls colelell auall cpalill Copndll miay .5

SPSS _ilasy) galizll cilajda o slaieWl Aall) dae) (e 2 il

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
225




Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (6) 2l (41) alaall 43538l Lsbai@y) aslall . 88 daals s

LAl Aas) & el sl B sy e Al sl cllaY dgliall cllangiall a8 G (3) ) dsaadl e
Aap dilE (4.20-3.41) Jadl e oy (ggine Bris ¢(3) CoST (ubie bangie e adi A5l
Loty ((%78.64) A Jlef anjuds cplalall aiall cpualil) Copndll mie il (5) o) aill Juasy Alle

(%75.59) dus il e Galalall Ly dsall cillliie Capnall 5 Ganialls (2) o) il Joas
Cipaal) B Afigudll Al JA3) B el el Aygiea Ao g3 5 aag ¥ cASAN Lldl Lad

cgssedl (g latl
Al dpuca B LA ilii (4) Jgaad)
One-Sample Statistics ‘
N Mean |Std. Deviation |Std. Error Mean | C.V% %ot 41aaY)
118 3.8729 0.69855 0.06431 18.036% 77.458%

One-Sample Test
Test Value =3

Sig. (1 95% Confidence Interval of the
T 18- U1 I Mean Difference Difference
tailed)
Lower Upper
13.574 .000 0.87288 0.7455 1.0002

SPSS ilaaYl palil)l clajia o laieYl Lald) dae) Ga i jsaal)

Lissie (o @i Agiysull ) BaS) 8 3l aed) 3 ol el Jaugial) dad G (4) ) Jsaadl G
ol e Alle dayy Qs (4.20-3.41) Jlaall e adiy (0.87288) als ssiea (a5 ¢(3) skl
AV Jlaal G WSl aldl clla) gn oolad s G GO el dad cpdy K4l
chhall daslh & sl aell dygiea AN 53 gy 48 o Al Al Jiis Ml « P =.000 < 0.05
(%77.458) caals s Baaalys dille dayny By susdl

t sl g )al) Cipaall (b Ay gadl) Al MAT) B GBNAY) ad) A IS

Al Js Aal) 2 GllaY aluad) Jash JLad) guilily dpsdl) Laally 4y bl cldlaiyly Luluad) clawgiall (5) Jgsadl
cipaal) B 4k gadll AN JA3) A GBNAY) sl

Test Value = 3

-

Ll | Glasy) | sl )
Jlaal | dapn | ke SORY! aa)

S ' %odsusill | (g)lnall | slusall
AV | Al |t sy - <+

adlaaly Cayaall Alluys 4y, (38055 1

Js | .000 | 117 | 9.754 | 70.68 | 0.595 | 3.534 ; :
LAY 38l ﬁﬂ\j alaay! e

Sl e Capad) (aymy .2
v Sanl) e BIAY] Jaleilly

Ja | .000 | 117 | 11.425 | 72.54 | 0.596 | 3.627

undiadl cilyball Lt

Ja | .017 | 117 | -2.410 | 56.44 | 0.802 | 2.822

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
226



deal (dana cauld hpaall g Ul el A A3 b e Laal) Al gyl 5

Jand) el Copndl o5, .4
Copmadlial) e Jalaill xie

Ja | .000 | 117 | 14.673 | 79.66 | 0.728 | 3.983

Calalad) pu Alaal)l Gayadl) (38a0.5

Jda | .004 | 117 | -2.949 | 55.25 | 0.874 | 2.763 . .

pend Al g Aainly Cipndl 28.6
e alalal)

Ja | .000 | 117 | 13.593 | 77.29 | 0.691 | 3.864

Ailaadd eyg il Copadll 0807

Ja | .000 | 117 8.881 69.49 | 0.580 | 3.475 .

COlgadiy g A o padll mien8

Ja | .000 | 117 9.19 69.83 | 0.581 | 3.492 .
Al cle¥) kst b aelis

SPSS Alaayl galil) clajia o laisYl Laldl dae) Ga @ jsaal)

obiie agia o (ANAY) i sy o Aual) 2l LY Aubeal) cllavgidl a8 G (5) &) dssall oay
Cipadll o5l Gaially (4) a8y il Juans ((4.20-3.41) Jaal) e adiy cgsine By ¢(3) oSl
Qansially (5) o8y 2l Joms Ly o(%79.66) dows el e ppudliall po dalall 2o Jaall cil®Ialy

(%55.25) 4w f e A gpmge Gund e Dlde) Galalall G Alaall Giyeadll (s
Cipaal) B Afipudl) ch)al MA3 b BAY) sl Aigina Vs 93 A1 ang ¥ cAEIAY Luladl Lad

cgasd) gladl)
RN L) L) il (6) Jsaal
One-Sample Statistics
N Mean [Std. Deviation |Std. Error Mean | C.V% %Al sl
118 3.4576 0.5334 0.0491 15.426% 69.152%

One-Sample Test
Test Value = 3

Sig. (1 95% Confidence Interval of the
T 8- U1 I Mean Difference Difference
tailed)
Lower Upper
9.320 .000 0.45763 0.3604 0.5549

SPSS ilaayl galil)l claia o alaieYl Laldl e e 1 jsaal)

oo i Ayl il A 8 DAY sl o) el bugd) dad G (6) &) Jsall o
Sle e dnpn s o(4.20-3.41) Jaal e gy ¢(0.45763) aly gsina (35 ¢(3) Luliall Janisia
AV Jlaal G WS duall o albls) o oalas dlia G GiaY) Jelee dad iy & i
Masl & DAY sl dygiee AN 3 T @l O o Aol Gyl dis Sl < P =.000 < 0.05

(%69.152) @il dnns Gaaalys dille ayn (gysndl (o) Copendl) 8 &y susil) )l

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
227




Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (6) 2l (41) alaall 43538l Lsbai@y) aslall . 88 daals s

tpseal) ladl) Cipaall 8 A el LA AT B i) s ey

A s Ll 28 clilay oluad Jaugl) LSS0 guilily Lo Apaatly 4 jbaal) cilélaiyly dgluall claugiall (7) Jgaadl
Cipaaal) (B ) putl) AN HAT) B Sluy) )

Test Value = 3 " oyt | e
Lyl | sy ¥
Jaal [ dap | Lone | N Ay s
Ll Uodgnuall | cslnall | oilusal :
AV | Al |ty g :
8 5y50 4 Ulad Jae Ly Cayeadll jig]
Js | 000 | 117 | 12.16 | 76.10 | 0.719 | 3.805 | < s
il (ggiee (s Al
e il 2 pall Ll Gipendl) 6y .2
s | 000 | 117 | 9213 | 7034 | 0.610 | 3.517 | & ET e o
cle ) o U adimally Jad ) pa)
g lall e bl aany Capadll 25003
9s 000 117 | 17.49 | 81.36 | 0.663 | 4068 | " S o
byl
o candilly OSSR Ja 8 Copadl) agan 4
Js | .000| 117 | 14.96 | 78.81 | 0.683 | 3.941 | <" T 7 e pe
il Jas 1y
Js | 000 | 117 | 16.253 | 80.85 | 0.697 | 4.042 | .pcimall dsmil il pes L3 iyl mps .5
AL 8 JAad el Cipnd) a6
Js | .000 | 117 | 13.758 | 78.14 | 0.716 | 3.907 ot o= “‘LM o e
il 8 ek
SIS ptiin Jigdi 5 Cipenal agus7
Js | .000 | 117 | 15.169 | 79.83 | 0.710 | 3.992 Qe G o pe-s
el Gplelall e LiiaY!
Mgall asndy 8 A Al aeny Copadl) agn .8
05 1000 117 | 16.87 | 81.86 | 0.704 | 4.003 | ot Tl oo e oo
sl o L)
Sle Gagntll 3yl (8 alalall s 3.9
Jo | 000 | 117 | 11.092 | 72.71 | 0.622 | 3.636 | dssectl il shae) L3 L3yl sudl oz
Glaglaally bl e Copadll aainn. 10
Js [.000 | 117 | 13.61 | 75.25 | 0.609 | 3.763 | b dumslsial ispus i dlacy Aol
-‘—':)AAAS\
A dae sap yibs 4 Capadl agu 1l
05 | 000 | 117 | 1091 | 71.02 | 0.548 | 3.551 | S oS st e e
aalall claliay)

SPSS _jilaayl palinl clajia o slaie¥l Lald) dae) ga 1 jiaal)

Tasie o i ALl sl 5t o Al S LY dal) laidl o8 G (7) ) Jsd)

journal.tishreen.edu.sy

Print ISSN: 2079-3073 , Online ISSN:2663-4295
228




deal (dana cauld hpaall g Ul el A A3 b e Laal) Al gyl 5

Laiy «(%81.86) dps e o clop¥) o Wil Glul) Ml apais 8 dasSall aedy Cipeadl) alga) Ganaialls
sl painally das A Jhead) e cadaill Al apliall Cipaal) g0 geially (2) @) ) Jeas

(%70.34) 3 o e il
Cipaal) B Afgudl) CLLAN MRS B Sludy) sl dygiea NS 93 A aagr ¥ cdagl L@l Lad

.W\ g)leﬂ\
gl Tyl LGS0 g (8) sl
One-Sample Statistics i
N Mean |[Std. Deviation |Std. Error Mean | C.V% %4l 1aaY!
118 3.8644 0.7151 0.06583 18.504% 77.288%

One-Sample Test
Test Value =3

95% Confidence Interval of the
T Sig. (1-tailed) |Mean Difference Difference
Lower Upper
13.131 .000 0.86441 0.7340 0.9948

SPSS ilaayl galil)l claia o alaieYl Lald) dae) Ga @ juaal)

Of @i Adigadl) LA M3 Sl sl G agd el laugidl ded G (8) 8y Jsaad) o
el dspal) Jiliss o(4.20-3.41) Jladdl e iy o(0.86441) aly ssine Griss ¢(3) Lubiial) Janssia
AV Jlaa) & LS ddamdl ol clila) o geilad @lia G GAY) Jalae dad iy &0 (it e
Masl 8 ol el dygiee AN 5 @l G ) Al Bl ds Jalys <P =.000 < 0.05

((%77.288 ) il i Guaalis e Aaun (sl (oladl Cpadll b Assell )

tGluagilly clalitiuy)

ralaliiiay)

paalyy (sl (laill Copad) 8 Adysudl) chhall Madl 3 cola®Y) aall dygies AN 53 1 aag (1
i DA e aainall olad b5l sligll ) Copnall xas DA (e Gy jelags ((%78.384) sl dgauss
ccaleaadl] Jcadl

G by ((gpmll (g)lal) Capemal) 3 el LA A3 b gl aall st A 53 S aag (2
Al e spaliall cpillly clagpiilly A5G Copad) ol DA e Gl jelays o %77.458 ) caly
Laals gl (@laill Copemall (& Aygutll LA ARS8 DAY aall dygime AN 53 aag (3
saildl ally Cilaa¥) ae adlaaly Coyeaal) Aluys gy B85 DA e @l jelagg o %69.152 ) sy Ay
v Dand) e AMAY) Jalailly ol e Capadll ayas @ @ISY)

na Aty e gyml) ()latl) Copemal) 8 Ay sul) cohall Bl & L) aell dysiee AN 53 ST aag (4
el o U Apulu) alsall a8 dasSall acyy Capadll alga) DA (e Gl jedayg ((%77.288) wialy
Al ggine Cpments el )50 4k Ul dae G Copadl yd s

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
229



Tishreen University Journal Eco. & Leg. Sciences Series ©2019 (6) 2l (41) alaall 43538l Lsbai@y) aslall . 88 daals s

raluagill

YL Balll g Al cilabinay) Ja

e pLaia¥) ol A8lE 5 maie L) el o Baelaa¥l A gpsdll g gypmll ()lal Cipadl) Jalai 8y pun (1
ceinall (3 Capeaall daials aay any o Jaslly hae a1y 4psba@y) Jiladd) & Cojpadll joins )50 (2
Ay Aaall Shally aplaally il oLl adiadl 8 L) aoliadl clig) b Cipad) Hleu) (3
¥ e daalill )Yl e casanll

ceinall b e skl Jeall o 4] alelall Gyl 8))a) anii 3y i (4

Gl s cApelinl) Al dlas (Jd agihlea askiy Galalall il Bpanil 23,0 clysan oLl (5
s bl 5yl 5an S Laglia Sally play) G oS Cumy et oS ALl ddlally Gy
a.\;:.l;ﬂ\ Adlidl sl Jha ‘59 u)a.d\

Reference:

[1] Mohammed, Jamoun; Monier, Manai, The Importance of the Marketing System, Case
Study of Mobilis Foundation "Bouira Agency", Master Thesis, Akli Mohand Oulhaj
Bouira University, Faculty of Business Economics and Management Sciences, 2015.

[2] Bakri, Thamer Yasser, Marketing and Social Responsibility, Amman, Wael Publishing
House, 2001.

[3] Daly, Hamza; Ayeb, Sabrina, the reality and the importance of applying the social
responsibility approach in commercial banks, a case study: a sample of banks operating
in Algeria, Master Thesis, Arab Tebsi University, Faculty of Economic and Commercial
Sciences and Management Sciences, 2016.

[4] Diop, Mohammad Abbas, Marketing Department, Syria, Lattakia, Tishreen University
Publications, 2007.

[5] Nassour R, Qasem S, Saleh K. Sales Promotion Effect on Customer-based Brand
Equity: "A Survey Study". Tishreen University Journal for Studies and Scientific
Research-Economic Science Series . 2012;34(5).

[6] Judge, Ahmed Sami, social responsibility of banks operating in Egypt (a study, its
impact on performance), a field study against a sample of public and private banks
branches in Assiut Governorate, Egypt, 2010

[7] ALRUBAIEE, L; KHATER, S. Relationship between Corporate Social Responsibility
and Marketing Performance: The Mediating Effect of Customer Value and Corporate
Image. International Business Research. 2017. Vo( 10),1166-1338.

[8] FERREIRA,G. Social Responsibility of the bank and the use of money. Social
Responsibility journal, Vol 12 ISSUE:3, 2016, pp535,544

[9] KOTLER, P; DUBOIS, B. Marketing Management. Edition Union Public. 10eme
Edition, Paris, 2004.

[10] MICHEL, C. et francoise Quairel Lanozelee, La responsabilite d"entenprise, editions La
decouverte, Paris, 2007, p23.

journal.tishreen.edu.sy Print ISSN: 2079-3073 , Online ISSN:2663-4295
230



