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o0 ABSTRACT O

There is an urgent need for accurate information as soon as possible to make quick

decisions based on accurate and importance studies, and emerged several systems dealing
with these areas, including management information systems, operational information
systems, expert systems, including: Decision-making system Support System (DSS), which
assists senior management in decision-making that serves the organization's objectives, and
decision support systems assist all users regardless of administrative level in administrative
decision making.
The research aims at assessing the potential of the decision support systems, including the
material potential, human potential, technical potential, organizational potential of the
studied banks, and their role in decision-making to solve the unstructured problems left by
the war. In order to achieve this, two main hypotheses were formulated. The researcher
used the questionnaire technique to collect the data analyzed using statistical tests, the most
important of which were the one-sample T. test and the Pearson Correlation. The
researcher found several results, the most important of which are: The necessary resources
for decision support systems are at a good level, and there is a strong positive relationship
between the availability of the necessary capabilities for the banking decision support
systems and their role in the decision making process in the studied banks.

Keywords: Banking Decision Support Systems, Material Resources, Human Potential,
Technical Potential, Organizational Potential, Decision-Making Process, Unstructured
Decisions.
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ASlgal) b AN HAT saay Aaldl) Aiguy) ssid Lhuasl) cililaay) (17)d g2

Sig Std. Deviation Mean N Lyl agn

.000 1.068 4.09 |75 ol Lyl Sl eI da b ) s ali cila i e slaeY) 5y —21

.000 1.055 4.05 | 75| bl MasY dePU Lipall logled) 55 8 dexdid) )il aed alai agus —22

.000 1.085 3.89 |75 Alaliall COISEAN Ul ala) (8 DDA ped alai agus =23

.000 1.090 4.20 | 75 | aall edead) ilalial (38 agh b Ll g3ate saclue (3 L) ac ala agud —24

000 1.032 404 | 75| O TRl smes jﬂ 423 Glata o LN S
RRTR

SPSS galiy o alaie¥l cald) ) 1 juaal
LAl AT saay Adlaial) L) agh e Afall alal llaY Dnlual) cillaligid) 2 o (17) Jsaadl G
Agsina (5 Al paay el an@ll Jlaw Qe adiy uledd) GOS Gulial gaball Jausll e adi i ASyeall e
L At L@l jlaal: Lu
) Janll By gy AU LLEYI AL Canldl olf Gpmdl) daa L8aYs
Correlations(18) Jgl

DAl alas sy bl alas)
Jball als wlilse)  Pearson Correlation 1 957"
Sig. (2-tailed) .000
N 75 75
RIS Pearson Correlation 957" 1
Sig. (2-tailed) .000
N 75 75

**. Correlation is significant at the 0.01 level (2-tailed). SPSS galin Ao sldie¥l Galdl i) : juadll

oo kil LU CLISY ) 5 G Al Cognl Lapedl LS Jalaa of (18) Jsaall DA (e ey
BIBCIR'Y (0.70) < (().957) HMus age dSheadl pe @llall A3 Gng duhall dae cajladl & )l
A sine diady Cpyiall (A48 B3yl ADLe
O Adlaa] AN @3 Ao aag i A ALl Bl Qg At Faa il aell Gaca il (ymb i JBIL
ASheall e Ghball AA3) cpg duhall dae ayladll 8 1l e alail AU LISy il

tcluagilly claliiiuy)

rlalisiuy)

Ol Lad ey cam JSG Auhall daw oyliadll (8 Ll aco alail AU dladl GllSSY) jiles -1
Gilillie ae da JO0 Gl Glly ZDAY) By UL Ja) Sieals Cisnla ieal e 2 clanally
e \)Lu Pl JlacY) Calisd samll Lluall Gaias & bl daw Copliaal) 308 Cun ey ¢ panll Jaal)
palall Gllsay!)
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s JSG kil o2 Jae Baga dxgling dilua (o J el
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Jila )

Ma s Auhal) dae Cijlad) 8 Ll aed alal el CLISQY) g o Gl Lk ADle aag 7
GASLedl) ye )l
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