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0 ABSTRACT O

This study explains the Impulse Buying Behavior and the mechanism of taking such as
Impulse Buying Decision, and for this purpose the researcher had made a comparison
between traditional buying decision and the impulse one.

Also, the study refers to the effect of external and internal factors that influence Impulse
Buying Decision, but this study focus on one of the most important external factors which
1s Offers & Discounts, and indicate that this factor has an obvious effect on customer to
take an Impulse Buying Decision.

Questionnaire had been distributed to collect primary data, statistical analysis by SPSS
program.

The final results show the strong and positive effect of Offers & Discounts on Impulse
Buying Decision,

So, this result can help marketers to influence customer behavior and stimulate their
Impulse Buying tendency.

Key Words: Impulse Buying, Offers, Discounts & Customer’s Behavior.
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