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0 ABSTRACT O

The research aimed to determine the role of (SWOT) tool in analyzing of intellectual
capital in the branches of commercial banks in the Syrian coast. and determining the most
important factors that could influence the intellectual capital within the banks under study,
The strength and support of intellectual capital and weaknesses in intellectual capital and
ways to address them, and the most important factors that will help commercial banks in
identifying the most important opportunities for the development of intellectual capital and
the most important threats that may face it, the research relied on the deductive approach,
in order to characterize variables The Urged and analysis based on preliminary data
collected, in addition to secondary data available, through a questionnaire developed by
informed researcher on the published literature, and has been relying on statistical analysis
software (SPSS), as a tool for the analysis of the available data.

The research concluded:

1-There is a significant relationship between the use of SWOT tool in the analysis of
human capital of relative importance (69.152%), in the analysis of structural capital and of
relative importance (78.384%), in the analysis of client capital and of relative importance
(77.288%) in Syrian commercial banks studied.

2-There is a significant relationship between the use of the tool (SWOT) in the analysis of
intellectual capital in the Syrian commercial banks studied.

3-Syrian commercial banks have the human resources and the great physical possibilities
to use SWOT tool in analyzing intellectual capital and drawing banking strategies in the
banking market.

Key words: Intellectual capital — Human capital - Structural capital - Client capital -
SWOT analysis.
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tgasad) Jalaad) b 4 lal Cijlaall g8 b ool JLall ) Jala 8 (SWOT) 51af alasiaad adly :Ysl

pladind Joa Al ahd) clilay aluad) Jaugl) LGA0 ity Lol draally 4 kel cldhai¥ly Aptual) clbagiall (1) Jsaad)
gyl Gijlaal) B gpdad) Sl Gl Jaladg (SWOT) 5140

Test Value = 3 . .
: ey | Gl | Jasgia) (SWOT) slal alaasiul
) d1 - ;\ AAJJ )-u:j.d o/ = . . . .

aall | aall |t sy

lagall Capadl A Calalal) i ]
glaad) ¢ paldly dalal)

Ja | .000 | 117 | 9.754 70.68 | 0.595 | 3.534
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(oeiillay oo culalall U8 o Ly a3 .2
s | 004 | 17| 2049 | 55.25 | 0.874 | 2.763 | T 05 Gl Ko b e
Jaadl ety clelall i g 3a)y) liag
LG Gopeadll 8 Galalal) (s 22503
Js [ .017 [ 117 | -2.410 | 56.44 | 0.802 | 2.822 Vel o el 3l e
. ekanll
 Alalall 3gdl) CMase B g5 aagd
s | 2000 | 117 | 14.673 | 79.66 | 0.728 | 3083 | B S Se
§ L) dpeal Cipadl &y L5
Js | 000 | 117 | 11.425 | 72.54 | 0.59 | 3.627| < ° seal tpadl )
caskilly capaill DA (e gl 3 5all
Ldlully daall Jlae 8 laiind a6
Js | .000 | 117 | 13.593 | 77.29 | 0.691 | 3.864 -
sl JWa) Gl
dlaiall Bagal) Jlawe 3 Ll Glla.7
Js|.000 [ 117 | 8.881 | 69.49 | 0.580 | 3.475 sl e 2
Lohd) JL s
Lo Gl Ay Cayemnall 5130 55888
Js [.000 [ 117 | 9.19 | 69.83 | 0.581 | 3.492 |yl cadsy capaill & o (gl
Aseanasdl)

SPSS laay) malipll clasia Ao alaie¥l daldl slae) a1 juaall

Jilaty Gleiall (SWOT) 51l alasind e Luad) ahal clla dpbuall classidll ad & (1) ) dsaad) s
oo ((4.20-3.41) Jlaad) Gann a5 cgsina (s ¢(3) oS Gulie Janigia o wlif (gpal) Jlall ()
Ly ((%79.66) dms el o Cipad) 8 Alolall 358l Clage 8 o580 dag 4 Gacaialls (4) &8y i)
Jeal Sl calalall J8 e 33)) iy caeiillas o Galalal) U8 (e L) 2509 Gaially (2) @) il Joas

(%55.25) dpss 3 e

Jaa cijlaall & i) Jlad) (ulyg (SWOT) 514l aladiiad s Augina 8o aag8 ¥ 1 Ag¥) Al lad)

Al

Y Ll dl Las) @il (2) Jgaad

One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean| C.V% | %zl d0aaY)
236 3.4576 0.5334 0.0491 15.426% 69.152%
One-Sample Test
Test Value = 3

95% Confidence Interval of the
T  |Sig. (1-tailed)| Mean Difference Difference
Lower Upper
9.320 .000 0.45763 0.3604 0.5549

SPSS Alaay) malinll clajia Ao alaisVl dald) dlae) e 1 jaaall
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Jlaa) G LS il adl clla) o alas Al G GEaY) Jalae dad oy S i Lo dlle
slal alaiud G Aysiee AN 53 Al aag G Gl Al Bl Jiv Jull, < P =.000<0.05 AVl
Ao Aaaalyy e Ay Auhall Jae dysadl Aplatll Cojladll 8 gyl JWI Gy Jdas 3 (SWOT)

(%69.152) <l

tasseal) Jaludl b el Gijlaal) g8 LB LISl Ol uly Julad 3 (SWOT) 51 aladia adly :Lits

aladial Jea Al il CllaY alead) Tl JLaa) gty Auedl) Lraa¥ly 4y lbeall clihai¥y Anluad) cilbagiall (3) Jsaad)
g paall cijlaal) B Al Jlad) Gy Jalas 8 (SWOT) 314

Test Value = 3 . )
Tl | Cabai¥) | dawsgidl (SWOT) 5141 Hlasi
| D R ] e | e Sl S iy st 3
U ayan | el | t ey 04y, S gg S5 oy il (4
b ol 5l Llis st ae L |
Js | 000 | 117 | 14.188 | 76.95 | 0.649 | 3.848 | 5 layshiy culelal) s 2 e
RESON
o laagilly Gandl) Jia el .2
Js | 000 | 117 | 16.904 | 80.34 | 0.654 | 4.017 | b cVLN) i oty e lsm
RESON
A2l A pemdl) i) Jilas se b .3
Js | 000 | 117 | 13.135 | 75.76 | 0.652 | 3.788 | dsia chen b Cipaadl 53] A lally
Agladll Akl e Laliadls ACLl)
i aalally 210 45l Jdas .4
Js | .000 | 117 | -10.390 | 47.12 | 0.673 | 2.356 A
Tl L) Cijendl) ellia, .5
Jla | .000 | 117 | 14.238 | 76.78 | 0.640 | 3.839
syl Jaall skt 2815l anilidl
Al Jidaty Copendl) 8513 a5 .6
Ja|.000 | 117 | 18.907 | 82.88 | 0.657 | 4.144 | ac)s 3aL) daayladls dalall 4 padll
e gis LS il
o iy ) Qs oLy 7
Al AU 3 gallg |y g
Js | .000 | 117 | 16.361 | 82.20 | 0.737 | 4.110 P Vsl el
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i eaall Ll Qs Cipenall gy -8
sipad) Jaall LT 5kl

Ja | .000 | 117 | 13.342 | 77.46 | 0.711 | 3.873

Tl sty Capuadll 313 5.9
gaalatll JSel) skl Audyndll

Jla | .000 | 117 | 15.511 | 78.98 | 0.665 | 3.949

AA13) 48 ponal) 25l s agass - 10
OSEN gl LA b dslall

Jla | .000 | 117 15.44 79.66 | 0.692 | 3.983

SPSS ilaayl galill cilajda o slieWl Galdl i) ga : juadl)

Jidas 3 (SWOT) sl alasisd 2y e disll alil cililay dplual) cillaugid) o8 G (3) ) Jsaadl cp
iy ¢(4.20-3.41) Jaall e adiiy (gsine (ks ¢(3) S it Tavgia 0o adif Ml JWI )
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LI A5 Jdas o) ensially (4) by 2l Jeas Wiy (%82.88) A el e legs LS il
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One-Sample Statistics

N Mean |Std. Deviation |Std. Error Mean| C.V% |%dwill 48
236 3.9492 0.66471 0.06119 16.831% 78.384%

One-Sample Test
Test Value =3

95% Confidence Interval of the
T  |Sig. (1-tailed)| Mean Difference Difference
Lower Upper
15.511 .000 0.94915 0.8280 1.0703

SPSS  _laaYy) zalinll cila )3 Alaieyh dald) dlae) e i uaall
2 3 Tl 224 0 3 | NE RS

aiip Al JWl )y dilas 8 (SWOT) sl alasind sl leald) Jangiall dad & (4) a8y Jsand) G
Alla) Ayl ity ¢(4.20-3.41) Jlaal) e gy (0.94915) &l gsina (hyins ¢(3) Lubiiall Janssie (e
AV Jlaa) & WS il abil clila) o oailad @lia G G Jalae dad g Sl (e e
Jilas 8 (SWOT) 5131 alasial cpy Lysine ADke 2055 481 (gl Al G il) Jiis b5 « P =.000 < 0.05
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g paall cijlaal) B ALY Jal Gl Judas 3 (SWOT) 514

Test Value = 3 . .
GganY) | Gl | Jaassial) (SWOT) 3l alasiul
IRl ST ST S A

ANAY | dpall | tLeay)

ASad 3y Tmlally Hlalall ) Jidasi 1
el a3laliy)y Gyl cilBle

Jla | .000 | 117 12.16 76.10 | 0.719 | 3.805

apany Aualally Aalal) Al Jiss el 2
c@md) (B G Ao s

Ja | 000 | 117 | 9.213 70.34 | 0.610 | 3.517

35 Capadll Jd (e (SWOT) 3l alasid .3

dla | .000 | 117 17.49 81.36 | 0.663 | 4.068

5al) (8 duslally L8l A5l Qs el .4

Jla | .000 | 117 14.96 78.81 | 0.683 | 3.941
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& (SWOT) shaf alasin) Jsa s e duall ahal cllay dplual) llangiall ad & (5) ) dsaad) an
((4.20-3.41) Jlaal aum adis (gsina (35 (3) S uliie Langia e adifi L QW ol Jilas
Jelal) o Coyad) 5)38 (o (SWOT) 510 alasin) of 1 anaially (8) ady aidl Juans dille dayn Jilis;
) Qs o) eially (2) a8 aill Jeas ey ¢(%81.86) duws el Lo Jle¥) gl aa elaial)
(%70.34) das (59 e Gand) G R g aaaty e Ly Faslally Adaal)

@ A Sl uly Jalad B (SWOT) 51a aladiad ¢ Lysine ABDle aagn ¥ LGN )il Las)
Al Jaa dijlaal)

QG s Al Las) e (6) Jeaadl

One-Sample Statistics

N Mean |Std. Deviation|Std. Error Mean| C.V% | %Al 4!
236 3.8644 0.7151 0.06583 18.504% 77.288%

One-Sample Test
Test Value = 3

95% Confidence Interval of the
T  |Sig. (1-tailed)| Mean Difference Difference
Lower Upper
13.131 .000 0.86441 0.7340 0.9948

SPSS laay) malill clasia Ao alaie¥l daldl slae) a1 juaall

ci S Il Guly Jilas 3 (SWOT) 51l alasiad asid leall L il dad O (6) a8y Jsaadl G
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oy didas & (SWOT) sl alasind o ale ollia G gl alad) 4yl Jias Jullys « P =.000 < 0.05
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tGluagilly clalitiuy)
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