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o0 ABSTRACT O

The study aimed to determine the availability of the requirements of applying the
marketing quality management in private commercial banks operating in Syria, where the
study community is among the workers in these banks. The study used the deductive
approach as a general approach to research, descriptive approach, and the questionnaire as
a tool to collect data from a soft sample, where (150) questionnaires were distributed and
(135) questionnaires valid for analysis were retrieved. The study adopted the appropriate
analysis methods using the spss statistical package such as Studenet test, Pearson
correlation coefficient, variance analysis and regression study. The study found that there
is a good reality for the requirements of applying the marketing quality in the Syrian
private commercial banks represented by integrated, internal and social marketing and
relationship marketing.
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Social Marketing - Relationship Marketing.
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X1 X2 X3 X4 X
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