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o0 ABSTRACT O

This research aimed to evaluate the internal marketing situation in the private commercial
banks in Damascus Governorate. The researchers identified five internal marketing
strategies in these banks, which included clarity of role, training and staff empowerment,
Stimulus and employee relations.

The researchers distributed a questionnaire to a random sample of 120 workers, each
containing 35 questions, measuring the five strategies of internal marketing, testing the
stability of the scale used on the Cronbach's Alpha coefficient, using t-test for one sample
to test hypotheses, The researchers found that there were high levels of internal marketing
strategies (clarity of role, Stimulate employees, employee relationships), Where the
differences were significant between the average answers for each of the three internal
marketing strategies and the average neutrality of the scale used.

Keywords: Internal Marketing, Role Clarification, Training, Staff Empowerment,
Stimulation , Staff Relations, Private Syrian Commercial Banks, Damascus Governorate.
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