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0 ABSTRACT O

The aim of this research is to study the relationship between the use of IT equipment and
the quality of service in DHL Company in Syria through its relationship with the
dimensions of service quality (tangibility, reliability, responsiveness, warranty, care). In
the Syrian Arab Republic, it relied on the questionnaire as a tool for the study, where it
collected its primary data through 57 questionnaires, and used the linear correlation
method to study the relationship between the independent variable and the dependent.

The study found that there is a direct and strong relationship between the independent
variable (IT hardware) and the dimensions of the dependent variable (reliability,
tangibility, responsiveness, warranty, and care) from the point of view of the research
sample.

Keywords: IT Hardware, Quality of Service, Quality of Service Dimensions, DHL.
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