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0 ABSTRACT O

The study aims to analyze the impact of the role of salesmen in building the competitive
advantage of retail stores. And that is by conducting a case study on the (City Center) Mall
in Lattakia Governorate, where the five-way Likert scale was used in the research
questionnaire, and the questionnaire was distributed to a random sample where 160 were
distributed to a sample of consumers who made the purchase from the Lattakia City Center
Mall And, in the analysis, statistical indicators appropriate to the nature of nominal and
ranking data were used.

The study reached a set of results, the most important of which were:

1- There is a significant relationship between the values, ethics and behavior of the
salesman and building the competitive advantage of retail stores (City Mall) in Lattakia
Governorate.

2- There is a significant relationship between the capabilities and skills of the salesman and
building the competitive advantage of retail stores (City Mall) in Lattakia Governorate.

3- The effect of each dimension varies on the dimensions of the role of the men of sale in
building the competitive advantage of retail stores (City Mall) in Lattakia Governorate. As
it is arranged as follows, starting with the most influential ones:

» Values, manners and behavior of the salesman

+ Salesman capabilities and skills

The researcher also presented through this study a set of suggestions and recommendations
that are expected to help the owners of retail stores to increase the effectiveness and
efficiency of salesmen, which enhances the competitive position of these stores.

Keywords: Men Selling, Competitive Advantage, Retail.
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20.0 J\ua) SPSS galiy aladiuls Alaay) Juladll @il : juaall

Ghpaiall Glla) ad Glasigie ey Glindd A GLaY) ad dasfie G A8 b)Y EDlklas [VEN B
Alawy) iy Gaa giue Xh e Sig=p < a 0.01

i Ailian) ANS @l 5 Algie cBlalas b (A
:Reliability Coefficient clill (Jalas) pubita

journal.tishreen.edu.sy

431

Print ISSN: 2079-3073 , Online ISSN:2663-295




Tishreen University Journal Eco. & Leg. Sciences Series ©2020 (3) 2l (42) alaall 4 gilally 20alai@y) a glall (385 daals dlas

Ay eha) oSas el gl Cag ) i Ay Al Gt o Lkl aa of el Bl el sl
g S Ul s Jalas Al Lt adai (3yla D (Ll
il S Wl ol Jalas
13) Wsite Flig € W Jalee dad (35S Le sales .SPSS iy alasiuly #lug € W cld dales il 23
IS dan ey o e oy Lee ilawy) e cly)l LIS Jalaall 138 2ed 223 Gun ¢(0.60) 0o <))
Ailaie pe gl Anlie Ll ahl cilla) cul€ LS Laad alayg el Jualis
t V) Jsaal) aa Blay) chle paen o Flig S Ul Jalas Gl

Reliability Statistics

Cronbach's Alpha|N of Items
.854 16

B by anan B! el @blall gaeal Gl 0.60 e ST Flig S W Jalae ad o)
Agsthdl Glibd) e Jpaall dalla a5 (0.854) 102

Siluasal) Laa)

;o) Ledl Laa il

S (Do ) Wil alid Fandlall sadl el aull day sbuy DAy ad u NS Q2 Dl 2w -

AP Alsilae
Correlations
GAlla) bugie | Gllal o gia
e Al 281 | e Al )i
il ) gna 8 all ) sna
Slull g YA sl
Al e e gl 331 ) e Pear§on Cor'relatlon 1 919
. Sig. (2-tailed) .000
Ll g BAY
N 160 , 160
3l gme e il 3 il L e Pear.son Cor_relatlon 919 1
gl Sig. (2-tailed) .000
’ N 160 160

*%, Correlation is significant at the 0.01 level (2-tailed).
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**. Correlation is significant at the 0.01 level (2-tailed).
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