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o0 ABSTRACT O

The research sought to examine the relationship between knowledge management
processes on the one hand, and between organizational performance in Tishreen University
on the other hand, where the researcher distributed a questionnaire to a simple random
sample of the employees in the University of Tishreen reached (250) questionnaire,
since(228) responses were received, and(158) questionnaire were used for analysis. To test
the relationship, the researcher used the Student T test for one sample, as well as the
Pearson correlation coefficient.

The research concluded that there is a decrease in the level each of sharing and storage

knowledge among employees in colleges under study, as well as a decrease in the level
each of efficiency and effectiveness in the colleges under study.
The research concluded that there is a significant relationship between knowledge
management processes and organizational performance at Tishreen University, and thus
the existence of the role of knowledge management processes in improving level
organizational performance. The research presented a set of recommendations and
proposals related to improving mechanisms for sharing and storing knowledge, as well as
using optimally available resources.

Keywords: Knowledge Management Processes, Knowledge Sharing, Knowledge Storage,
Organizational Performance, Efficiency, Effectiveness.

*Phd - Department Of Business Administration, Faculty Of Economic, University Of Tishreen,
Lattakia, Syria.
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Pearson Correlation 1 7217 918" 489" 9427
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Pearson Correlation| .721° 1 555 6317 804"
A2 Sig. (2-tailed) .000 .000 .000 .000
N 158 158 158 158 158
Pearson Correlation| 918" | .555" 1 5917 | .929™
A3 Sig. (2-tailed) .000 .000 .000 .000
N 158 158 158 158 158
Pearson Correlation| 489" 6317 5917 1 7437
A4 Sig. (2-tailed) .000 .000 .000 .000
N 158 158 158 158 158
Pearson Correlation| 942" | 804~ | 9297 | .743" 1
M Sig. (2-tailed) .000 .000 .000 .000
N 158 158 158 158 158

**_ Correlation is significant at the 0.01 level (2-tailed).
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(B-1)pd) dsaall 3 3ls sa LS o(1.6684)gslus

b (& (alial) Jansgiay Casmaal) Jangiall G (g ()8 dsas LAl Calll A8 Ayl dais o aSall
crgfin T i) e aleie¥) &5 G dApliall a5eS salaie) 4lSa) gLl elldg o(3) g5 i) caSy)
[P(sig)=0.000/A1Y 2l Jldial dad of an3 Cum ((4=1)ad) dsaall 3 2))y sa LS gliil) Cjelsy caaaly digal
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Lussias blaY) Jausie On Apass Ged s G gl Y f0m0.05/AN (shie e sl ay
Ngade (e Al gall Ol giane oy Al (3) Gebitall Jans i dlaie) 8 AISQY)  Jany 21 ) ¢ uliial)

O Abpal) L e o Culalal) cilla) aigle G Aysina (Gg0b dag Y ALY padl jlad) da-
(3)okial hassie o ial oy (1.6684) 8 swnall Jassiall Gad of Lay :(3)abad) Jaugiag Galalal)
Loty colalall g Abpnall Dl (gsiune el ) cihlial) o 8sall axe N (shar Aual) S8 08
Ayl L ssie (aliasl HWAY] dad 4%yl

One-Sample Statistics :(3-1)ad, Jgall

|N Mean Std. Deviation Std. Error Mean
Al 158 1.6684 60771 .04835

20 )ua) SPSS galiy aladiuly ibasy) Julail) @il @ juaal)

One-Sample Test:(4-1)ad; Jgaall

Test Value =3
t df |Sig. (2-tailed) Mean 95% Confidence Interval of]
Difference the Difference
Lower Upper
Al -27.544 | 157 .000 -1.33165 -1.4271 -1.2362

20 Jlual SPSS galiy aladiuly dlasy) Jalail) gl : juadl)
(A jrall (A%) pithe Guis (AN cllal) o Aad) 2 cilla) bgia—2
& sl alalall Ayl (583 (sinne s ) Slal e Tl 3L Glla) Tasgie sy Gl 6
(5-1) sl 8 3l 58 WS ¢(2.3329) g5k Lo giall (5188 (A2) Ha)l) o5Uac)
i b oLl ans iy Cpmendll Taussiall iy (gphsn (08 s DLEAL Caaldl ol8 Ay jil) Aagis e oSall
Giedin T Hlaa) e alaeV) 2 Cua d5)liall s saldie) dulKa) (jlul @lldg ¢(3) sa5 andindl &4l
[P(sig)=0.000/A  Jliial dad o) 2a3 Cam ((6-1) ) Jsaall 3 2))y 58 LS iliill Cijelag cbaaly Aigald
Lusies Gyl busie On dpas (338 3y Sm @V 5aY) [a=0.05/AN siue o sl a5
Ngde (pe A8 sall il ine G A3)EAD (3) ubital) Jasgie slaie) 8 AglSaY) dary 31 5eY) culial
O Al QAT e 08 Cplalal) cilila) Jausia O Ausina Gaf dagd ¥ ALY Apadl) LAA) Aagii-
(3)osbial lassia o ial a5 (2.3329) 8 swnall Lassiall dad of Lay 1(3)abad) Jaugiag Galalal)
ekl L sy ccplelal oy padll (333 (ssiase el A hlaal) e 4sal) pie ) (sl el 2l 8
Ayl (A5 (s5hne Galiaily LAY dags
One-Sample Statistics:(5-1)ad; Jgaall

N Mean |Std. Deviation|Std. Error Mean

A2 158 2.3329 45518 .03621
20 Jlual SPSS gualiy aladiuly Slasy) Jaladl) gl : juadl)
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One-Sample Test:(6-1)ad; J gl

Test Value = 3
t df  |Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
A2 | -18.422 157 .000 -.66709 -.7386 -.5956

20 Jlua) SPSS galiy alaiiuly ilasy) Judail) mills : juadl

(55 S) pitia Guil Al bl o Lial) 3 clla) Jaugia—3

oshe) i sllly cplalall 3ol (sgine uils A bl o Al 2 lla) hausie Gluay Gald) A8
(T-1)a Jsaadl 8 3)l5 58 LS ((2.0047) g5k Jaws siall 1S (A3) S0l

osbiie (B Gubiall Janigiag Cgmnall Jangiall (s (B8 3sas Lol Calll Gl dui)dl) Ao o WSall
Gipgin T lial e aldieV) & Cua (dlaall a5 saldic) 4lKa) plal @lldy ¢(3) sa5 pasiivaall &Sl
[P(sig)=0.000/A  Jliial dad o 2a3 Cam ¢(8=1) ) Jsaall & )y 58 LS ilall Cijelag cbanly Aiel
Lsies Gyl busie On dpas (338 33y m @V 5aY) [a=0.05/AN siue o aal a5
Ngde (pe A8 sall il ine G A3)EAN (3) pubital) Jasgie alaie) 8 AnlSaY) dary 31 5eY) ulial
huugiag bs sl yiia (o Galalall Clila) bugie G disita @98 aag ¥ ALY dpdjdl) SLad) dai-
Al Al G ((3) ekl hangie (e ial a5 (2.0047) 8 ssnall Jaugidl dad o Lay 1(3)akad
Ol LAY Aa ahell Lo say coplalal) 3o liS (gginn el A blall e dSlsall ae ) osha

cOnlalal) 3. S (g4tua
One-Sample Statistics:(7-1)ad; Jgaal)
N Mean | Std. Deviation [Std. Error Mean
A3 158 | 2.0047 45974 .03658
20 )lua) SPSS galiy alaiiuly baay) Julail) ildi @ juaal)

One-Sample Test:(8—1)ad, Jaal)

Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
A3 -27.211 157 .000 -.99525 -1.0675 -.9230

20 _)ua) SPSS galiy alaiialy Slasy) Jalaill gill 1 juaal

(e ) e (i ) Cllal) o Al a8 clils) aagie—4

othe) & silly cplalad) Aol (goine e (A Chlall o Auall 2 Glls) hausie Gluay Gald) Al
(9-1)a8) Jsaadl 8 s sa LS ¢(2.5633) g5k Jasiall (IS8 (A4) 3050

b (& (abial) Jasgiag Casmaal) Jangial) G g ()8 sas LAl Calll A8 Lyl dais o aSall
Cripgiin Tl e aldieW) & Gun cdijliall a5eS saldie) 4Sa) bl @llds o(3) say aadiuad) caSy)
Juial dad ol 2 Gm ((10-1)ed) dsssll (G 3l 8 LS g8l cyelhy daaly Al
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Lassia (s Apasa B dsas i A Y1 [0=0.05/AVAl (ssise (e sraal a5 /P(SIG)=0.000/a1Y
4 gal) Bl gina Gy Aylall (3) Sabiall Jansgia slie) 3 AglKaY)  Jany 3 Y ¢ubiall Jagiag cullay!
gede (e

Calalal) Aol pada ¢ Calalall @lla) agie oo dugine (Gg08 a8 ¥ AN Luapdl) Lad) dagi-
Dl 8 ¢(3)oeliial) Jassia (e yraal a5 (2.5633) 8 asunall Lagiall dad o Ley 1(3) k) Jauigiag
LAY Aam ahpelsl Loy cplelall Adeli ggian yedii Al cblall e dalel ae sl dial)
cOlalall el (5ine (sgie (aladaly

One-Sample Statistics:(9-1)ad, Jgaall

N Mean |Std. Deviation|Std. Error Mean
A4 158 2.5633 30075 .02393

20 Jlua) SPSS zaliy aladiuly sy Julail) gl 1 jaaal)

One-Sample Test:(10-1)ad, Jgaad)

Test Value =3
t df Sig. (2-tailed) Mean 95% Confidence Interval of
Difference the Difference
Lower Upper
A4 -18.252 157 .000 -43671 -.4840 -.3895

20 )ua) SPSS galiy aladiuly ilasy) Julail) il @ jsaal)

) cilpitia S BN Jalea il s Ll
el g BV Jalre Gluny Caald) Q6 :oplalal) 3o Sy Adjaall )LES (s dygine ABDe 2agi -1
‘é_ﬁl\s C_‘:Lu]\ ““—’)@-k [GITEN c(uz\Lobd\ '&g\éS)c_}m\ el 4(3\3‘)’..«3\ gﬂ)\.uﬁ)dsﬁuml\

Correlations:(11-1)a3; J gl

Al A3
Pearson -
Correlation 1 918
Al Sig. (2-tailed) .000
N 158 158
Pearson o
Correlation 18 1
A3 Sig. (2-tailed) |.000
N 158 158

*#%, Correlation is significant at the 0.01 level (2-tailed).
20 )lua) SPSS galiy aliiiuly by Jalail) il @ juaal)
adall Gy iy il P=0.000<a=0.05 a¥all Jlis) dad of (11-1) &y Jsoall DA e Lelay
il dgn 0o Calalal BUSs den (e Apmall LU G Aygiee ADle mg AL Alad) Apdl Jis,
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bk Ao dga oy Lee (0.918) wlo ¢Sl cpprial) (e [Ggeumyf BLY) Jalae dad (o Jaadli
gt Tan sy
i) BN Jelae liny Galdl 6 : cplalal) Ao lay Adjmall L Augine Aidle 2a s —2
: VIS ) el Cum o Cplelal) Ao )il yuially o (el i) Jiindl

Correlations:(12-1)ad) J g2ad)

Al A4
Pearson Correlation 1 5557
Al Sig. (2-tailed) .000
N 158 158
Pearson Correlation 555" 1
A4 Sig. (2-tailed) .000
N 158 158

**_ Correlation is significant at the 0.01 level (2-tailed).
20 )ua) SPSS galiy alaiialy ilasy) Jalaill il 1 juadl

paall Gz miy Gl P=0.000<0=0.05 AVl Jas) ded of (12-1) &) Jsandl DA e elas
(Al A e Oilalall Aelis den (e Apadll LI G Aygine WDle dpag WG Al Ln il J
Lagin Ll Ae 35a o Ju Lee (0.555) @i GupsSall il O [geuyf LU Jalae 3a o Jaadli
sl G Ll Jalee lumy Caalil) A6 coudalal) Belisy Al Gu3a3 G dsine ADle 298 -3
P YIS i) el G o alalad) 5 S) i) purially (R yrall (3358) Jiinsal

Correlations: (13-1)ad; Jgaall

A2 A3
Pearson Correlation 1 489"
A2 Sig. (2-tailed) .000
N 158 158
Pearson Correlation 489" 1
A3 Sig. (2-tailed) .000
N 158 158

**_ Correlation is significant at the 0.01 level (2-tailed).
20 _)ua) SPSS galiy alaiialy dlaay) Jalaill gill 1 juaal

paall Gz miy GlA P=0.000<0=0.05 Vil Jlas) dad of (13-1) &) Jsandl DA e elas
Ly o5 al den (e cnlelall 30y Fea (pe Abjaal) (15 (p Ragine ADLe 3 gnge AL ALl dpa dl) iy
Megin oyl ADe 25m5 o Jay Les (0.489) alss ChysSaall (ippiall ([ smagyf Bl Y] Jalaa dad o

ol e LY dalae Clamy Gaald) QB cplalal) dgleldy ddmal) (piaS G dygine A 248 —4
P VS il el Cua oo Cnlalad) Ao 8) i) rially (R rall (5a0) Jiiusal)
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Correlations:(14-1)ad J g2l

A2 Ad
Pearson Correlation 1 631
A2 Sig. (2-tailed) .000
N 158 158
Pearson Correlation 6317 1
A4 Sig. (2-tailed) .000
N 158 158

*#*, Correlation is significant at the 0.01 level (2-tailed).
20 )ua) SPSS galiy alaiiuly ibasy) Jalail) @il @ juaal)

asall dpinp iy G P=0.000<0=0.05 AV Jisl ied of (14-1) 5 Jyaad A G eliss
(i) Agn e oalalall Aleliy den e Abaall GpRT On Aagine Do pa WA Al Lamjdl i
Lagis Ayke Ao 35a5 o Lea (0-631) @l consSaall Cppsiall (o Qg LY Jalae dad of Jaadliy

1 AudiBlial)y galil
)

A im0 dmala 3 Auhl Jae GLISH G cplalall A el HUE gl 8 oaliadl ollia-]
LAY Aa s dhyelal L sag ¢(1.6684) dyall ¢l)lin (ssise o calalall cills) das sia

Eb G (Ol dmala (B Auhal) Jae GLISH 8 Cplalall G A el (380 (gse G paliasl a2
LAY A 4hpelal e sa ¢(2.3329) Ajaall (a5 ssise o cplalal) clls) dans i

Glla) Jasgie dly Cum i daala 8 Auhall Jae GLISH 3 culalall 50 6S (g b (et a3
LAY Aa 45kl L 55 ¢(2.0047) 5 LSl sine o Galalal)

Glla) Jasgie dly Cum (il daala B Auhall Jae GLKH 8 cplalall 4deld (g5l (8 palisil cllin—4
LAY A el e sa ¢(2.5633) Lleldll ssiue o cplelal)

O BV Jelee 3y G ccplalall 305 i peall GhLin o dygine ADle aagi adl JLoaY] miln yeki=5
gt Tan Ay Lyl ADle e Jy Lo a5 ¢(0.918) GpsS3all cpppaiial

O BLEY) Jalee iy Cum ¢ lalal) Al liy i pnall LIy Lygine ADMe 2agi 4dl HLAsY) il cijela-6
Hagin Lk 4Dl ey L a5 ¢(0.555) 0psSaall (il

O BLEYI dalee &l Cun calalall 3015 ymall (335 (o Aysins ADle 2a g 4l LAY il e lal-7
Hegin Lk Al e Ju b say ¢(0.489) 00y sS3dll il

O BLEY) dalae s s cplelall Aideliy cRiynall (5805 G Aysine ADle 2a g 4 HLEAY) il Cajeli-8
Jagin Lyl ABe o Ju b 585 ¢(0.631) 0y sS3all (G pasiall
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tGluagill g claliiiuy)

b Dlally olaall BlA e aajiaty aganidi PA (e Galalall o Cojlad) g ays QLT s —1
coslal) il g Jard) Gl ge cile Laal) e salaia) ) ddls)

o Janlly cAaadati 35503 ey (5% A g YD 483V alas PIA e Cjlaall (s dlee gl —2
ol ysilly calyelatll Caad (€Il ) paialy 3,SIAN @l Guaa

cidasall Dl il i g pe BT aay Cuay (il Axalal elaill JGell (8 s a3
GV lly ag Cumy ¢ @il A Gars Aalal) Ay il siasall (g A gihal) ENV LA Cpaad DA e Gl
Ayl 5yly) Gillee #las

8ol alipy oLt DA (ge @lldy JiaY) JSall Aabiall e gleally Gpalalls dypddl 2))sall alasin) 5y5 i —4
Agale s e pnge sulaa o Siay alaiag Cianae Sl LSl

idee Anlial i) Jsdn gins DA e Ao guinpall Cilaad) sl llyy Tiase s20al) algall 35 Aaglia =5
iy Gkl
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